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Patients’ Experience of Participation in Hospital Care

Chung, Sogjin - Hwang, Jee-In

College of Nursing Science, Kyung Hee University

Purpose: The aim of this study was to explore patients’ experience of participation in their hospital care. Methods:
Face-to-face interviews using a semi-structured interview guide were conducted with a total of 21 patients in a tertiary
hospital in Seoul, South Korea. Collected data were analyzed using a qualitative content analysis. Results: Two cate-
gories of patients’ experience of participation in hospital care emerged: 1) Reactive participatory activity, 2) active
participatory activity. Major participatory activities included ‘complying with medical instructions’, ‘listening’,
‘responding’ and ‘questioning’. Healthcare professionals’ attentive attitudes and explanation, and availability of care
equipment were facilitating factors affecting patient participation in their care, whereas limited accessibility to and
poor communication with healthcare professionals, inconvenient patient room, and patient factors were barriers to
their participation. Conclusion: The findings in this study reveal that patients tend to participate in their care in a re-
active way and that healthcare professionals have a significant role in facilitating patients’ participation. Furthermore,
the care environment and patient factors need to be considered to promote patient participation in hospital care.
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Table 1. Patients' Experience of Participatory Activities in a Hospital Setting

Category Subcategory Code
Reactive Complying with Eating well
participatory activity medical instructions Fasting

Medication adherence

Increase/ decrease of physical activity
Refraining from drinking alcohol
Self-voiding exercise

Breathing exercise

Measuring blood pressure
Monitoring glucose levels

Sleeping well

Undergoing recommended procedures
Visiting a hospital as scheduled
Having examinations such as MRI
Raising bed side-rails

Filling out an intake and output diary

Listening Attentive hearing to the explanations provided by nurses and physicians
Responding Responding to patient identification

Active Questioning Current physical conditions
participatory activity Factors causing illness
Treatment
Laboratory tests and examination results
Dietary regime
Precautions
Other inquiries

MRI=Magnetic resonance imaging.
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Table 2. Factors Affecting Patients' Participatory Activities
Categories Subcategories Code
Facilitator Healthcare professionals' - Paying attention to patients, and being supportive to their participatory activities
attentive attitudes - Being kind to patients
Healthcare professionals' - Encouraging or pushing patients to comply with medical instructions
explanation of negative - Informing patients of worsening results of laboratory tests
health-related outcomes - Informing patients of expected serious health conditions due to non-compliance
Availability of in-hospital - Allowing patients to use in-hospital rehabilitation facilities
care equipment/facilities
Barrier Limited accessibility to - Limited opportunities or time to meet healthcare professionals
healthcare professionals - Delayed appointment as the outpatient schedule is full
Poor communication with - Lack of explanations provided by medical staff
healthcare professionals - One-way communication by healthcare professionals
Inconvenient - Noise caused by other patients or their family sharing the patient's room
hospitalization - Limited space to do exercise in hospital
environment - The space of a shared patient room is relatively small
Patient-related factors - Pain and discomfort

- Neglecting medical instructions
- Busyness due to personal schedules
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