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Effects of Emotional Labor on Burnout in Nurses: Focusing on the
Moderating Effects of Social Intelligence and Emotional Intelligence

Lee, Kyung Ran' - Kim, Jeoung Mi?

'Samsung Changwon Medical Center
*Department of Nursing, Kaya University

Purpose: The purpose of this study was to identify the effects of emotional labor on burnout in nurses focusing the
moderating effects of social intelligence and emotional intelligence. Methods: Data were collected in March 2015 by
self administered questionnaires among 392 nurses in eight hospitals located in Busan, Gyeongsangnam-do. Data
were analyzed by stepwise multiple regression, hierarchical multiple regression. Results: Study results shown (a)
emotional labor showed a positive correlation on burnout, while social intelligence and emotional intelligence showed
a negative correlation on burnout, (b) emotional labor was the most influential variable on burnout, (c) social intelligence
had a negative moderating effect the relationship between emotional labor and burnout, (d) emotional intelligence
had a positive moderating effect the relationship between emotional labor and burnout. Conclusion: The result of the
study indicate that emotional labor of nurses is positively correlated with burnout and emotional labor is to give the
greatest effect on burnout, social intelligence and emotional intelligence had a moderating effects the relationship be-
tween emotional labor and burnout.
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Table 2. Correlations among Emotional Labor, Social Intelligence, Emotional Intelligence and Burnout

(N=392)

- Burnout Emotional labor Social intelligence Emotional intelligence
r(p) r(p) r(p) r (p)

Burnout 1

Emotional labor 49 (<.001)

Social intelligence -.37 (<.001) -.09 (.073) 1

Emotional intelligence -.44 (<.001) -.16 (<.001) .65 (.001) 1

Table 3. Factors Influencing Burnout

Variables B t P Adj. R AR (AAd). R

Emotional labor 40 10.40 <.001 24 24 (24)

Emotional intelligence -.20 -3.79 <.001 37 13 (113)

Age -.25 -5.88 <.001 42 .04 (.04)

Career in present department 12 2.89 .004 43 .02 (.02)

Social intelligence -15 -3.00 .003 44 .01 (.01)

Hospital size .10 259 .010 45 .01 (.01)
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Table 4. Moderating Effect of Social Intelligence and Emotional Intelligence between Emotional Labor and Burnout  (N=392)
Model 1 Model 2 Model 3 Model 4
Variables
B B B B(p
Age
Dummy 1 -.01 (.810) -.01 (.870) -.03 (.495) -.03 (.559)
Dummy 2 -.19 (.001) -.19 (<.001) -17 (<.001) -.17 (<.001)
Dummy 3 -.43 (< .001) -.39 (<.001) -.30 (<.001) -.29 (<.001)
Career in present department
Dummy 1 -.11 (.069) -.05 (.360) -.05 (.371) -.00 (.214)
Dummy 2 -.02 (.694) -.01 (.830) -.03 (.505) -.04 (419)
Dummy 3 .07 (.246) .09 (.079) .08 (.103) .07 ((137)
Hospital size -17 (<.001) -12(.007) -10 (.015) -.09 (.029)
Emotional labor (EL) 43 (<.001) 40 (<.001) 40 (<.001)
Social intelligence (SI) -.14 (.004) -.14 (.006)
Emotional intelligence (EI) -20 (< .001) -21(<.001)
EL x SI -13 (.010)
EL X EI .10 (.050)
R? 21 39 47 48
Adj. R 20 37 46 46
F(p 14.82 (< .001) 30.21 (<.,001) 34.02 (<.001) 29.26 (<.001)

2 A0 A aAE A E A A EFH
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