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Characteristics of Nursing and Caring Concepts Measured in Nursing
Competencies or Caring Behaviors Tools
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Purpose: The purpose of the study was to identify characteristics of nursing and caring concepts measured by nursing
competencies or caring behaviors tools for general nurses working in acute care hospitals. Methods: Five major nurs-
ing literature databases were used to identify the relevant tools. The study included 19 nursing competencies tools
with a total of 843 measurement items and 12 caring behaviors tools with 334 items. According to the International
Council of Nurses (ICN)'s Competencies Framework and 8Cs suggested by Roach (1987) and Pusari (1998), the
measurement items were classified by two researchers independently first and in agreement finally. Results:
Competency of ‘key principles of care’ including sub-areas of the ICN Framework was most commonly found: on
average 49.3% of nursing competencies items and 91.9% of caring behaviors items. 97.0% of the caring behaviors
items were classified into one of six Cs: competence (27.5%), confidence (21.3%), compassion (17.1%), commitment
(16.5%), communication (9.9%), or conscience (4.8%). Conclusion: Nursing competencies tools were more likely
to measure ‘what to do’ focusing on tasks, while caring behaviors tools were to measure ‘how to do’ focusing on
nurses’ attitudes or values. Nursing practices should be evaluated with both nursing competencies and caring behav-
iors tools, considering that nursing and caring were differently conceptualized in the quantitative tools.
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Table 1. Measurement Tools of Nursing Competencies or Caring Behaviors

ID  Tools Ist Author Evaluator Subdomains (number of items) Scale Val.‘ley. &
(year, country) reliability

N1  Six-D Scale: Schwirian®' RN, 6 domains (52): - Frequency: 5-point scale O, @
Six (1978, USA)  Supervisors  Leadership (5), Critical care (7), (1=not expected at my
Dimension Teaching/ collaboration(11), level of experience to
scale of Planning/evaluation (7), Interpersonal  5=frequently)

Nursing relations/communication (12), - Quality: 4-point scale
Performance Professional development(10) (1=not very well to 4=very
well)
- Adequacy of preparation:
4-point scale (1=not at all
to 4=very well)

N2  Nursing Lee™? Unit 5 domains (44): -Frequency: 5-point scale 0, O, ®
performance (1983, Korea  managers General nursing area (13), Nursing (1=getting any to
evaluation area to patient & personnel (11), 5=always
tools Independent nursing area (7), Nursing

area to organization, Nursing area to
maintain nursing process (6)

N3  Clinical Jang™ Not 4 domains (13): -4 Stages of clinical ladder: @)
career (2000, Korea)  available Scientific nursing competency (3), Novice, Advanced
model of Ethical nursing competency (2), beginner, Competent,
nurses Personal nursing competency (3), Proficient

Esthetical nursing competency (5)

N4 Nurse Meretoja\A4 RNs 7 domains (73): - Competence: Visual 0, © 6, @,
competence (2004, Finland) Helping role (7), Teaching-coaching Analog Scale (VAS) 0~100 ® ©
scale (16), Diagnostic functions (7), - Frequency: 4-point scale

Managing situations (8), Therapeutic (0=not applicable to
interventions (10), Ensuring quality (6), 3=used very often in my
Work role (19) work)

N5  Performance Paik*>® RNs, Unit 4 domains (35): - Competence: 5-pointscale ), ©, @
evaluation (2004, Korea) = managers Attitude (13), Knowledge (8), (1=low to 5=high)
instrument Performance (7), Ethics (7)
for clinical
nurses

N6 Competency Liu M7 RNs 7 domains (58): - Competence: O, 0 6, ®,
inventory (2007, China) Critical thinking & research aptitude Not available ®, ®, ©, @
for regis- (10), Clinical care (9), Leadership (10),
tered nurse Interpersonal relationships (8),

Legal/ethical practice (8), Professional
development (6), Teaching-coaching (7)

N7  Standardized Park"® Unit 2 domains (63): - Ability: 5-point scale Q, @
nurse (2007, Korea) managers Job performance evaluation (41: (1=none to 4=very good)
performance Nursing care provision [29], Nurses'
appraisal support function [6], Communication &
tool human relations [6]), Capability &

attitudes (22)

N8  Performance KoA9 RNs 4 domains (17): -Not available Q0 6,1
scale for (2007, Korea) Competence (7), Attitude (4),
hospital Willingness to improve (3),
nurses Application of nursing process (3)

N9 EHTAN CowanA10 RNs 8 domains (108): - Frequency: 4-point scale O,0,®
question- (2008, EU) Assessment (9), Care delivery (40), (1=never to 4=always)
naire Communication (10), Health promotion

(10), Personal & professional
development (8), Professional & ethical
practice (16), Research & development
(6), Team work (9)

Note. @), Face/content validity; ©), Construct validity; ©, Convergent validity; @), Discriminant validity; @), Criterion-related validity; &), Concurrent
validity; ®, Contrast validity; (@), Internal consistency (Cronbach's a); ®, Item-total correlation; (©), Inter-item correlation; (d), Test-retest correlation;

(©), Inter-rater reliability.
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Table 1. Measurement Tools of Nursing Competencies or Caring Behaviors (Continued)

ID  Tools Ist Author Evaluator Subdomains (number of items) Scale Val.ldlffy &
(year, country) reliability
N10 ANCL Andrew™" 4 domains (14): - Competency: Visual O, ®
Australian (2008, Australia) RNs Professional & ethical practice (4), Analog Scale (VAS) 0~100
Nursing Critical thinking & analysis (2), (1=very low to 100=very
Competency Management of care (4), Enabling (4) high)
Incorporated
N11 Nursing KangA12 RNs 4 domains (70): - Not available O, O,
Competency (2008, Korea) Scientific knowledge (36), Ethical
for Nurses knowledge (9), Personal knowledge (9),
Working in Esthetical knowledge (16)
General
Wards
N12 HNCS: Takase™" RNs 5 domains (36): - Ability: 7-point scale
Holistic (2011, Japan) Staff education & management (9), (1=not at all to 7=always) ), ©, ®, @
Nursing Ethically-oriented practice (9), General - Competency: 7-point scale
Competence aptitude (7), Nursing care in a team (7),  (1=not competent at al to
Scale Professional development (4) 7=extremely competent)
N13 Six Domains YangA14 RN, 6 domains (47): -Importance: 5-point scale O, O,
of Compe- (2013, China)  Patients, Professionalism (12), Direct care (10), (1=definitely not
tencies-47 Doctors Support & communication (8), important to 5=definitely
Application of professional knowledge  important)
(7), Personal traits (7), Critical thinking
& innovation (3)
N14 CS-SCN: Akamine™? RNs 5 domains (22): - Ability: 4-point scale 0,0, ®,®,
Competence (2013, Japan) Role accomplishment (7), Self (1=not sufficient to ®, ©
Scale for Sen- management (2), Research (2), Practice ~ 4=sufficient)
ior Clinical & coordination (5), Work
Nurses implementation (6)
N15 NPC: Nilsson”® RNs 8 domains (88): - Ability: 4~point scale (I=a O, ©, ®, @
Nurse (2014, Sweden) Nursing care (15), Value-based nursing  very low degree to 4=a
Professional care (8), Medical technical care (10), very high degree)
Competence Teaching/learning & support (11),
Scale Documentation & information
technology (4), Legislation in nursing &
safety planning (9), Leadership in &
development of nursing (26), Education
& supervision of staff/students (5)
N16 Nursing Park™"” RNs 4 domains (30): -4 grade clinical ladders: O, ®
Competence (2014, Korea) Scientific nursing competency (12), Beginner, intermediate,
Scale Ethical nursing competency (4), advanced, expert
Personal nursing competency (6), - Performance: 4-point scale
Aesthetic nursing competency (8) (1=very low to 4=very high
N17 Clinical Cho™®® Unit 5 domains (11): -5 levels of behavioral O, ©,
Ladder (2015, Korea) managers  Clinical practice dimension (2), Ethical ~ indicators: Novice,
System practice dimension (2), Education advanced beginner,
Model for dimension (2), Leadership dimension competent, proficient,
Nurses (3), Professional development expert
dimension (2) - Behavior levels: 5-point
scale (1=low to 5=high)
N18 Clinical Han™" RNs, Unit 4 domains (40): -4 stages of a clinical ladder: @
Ladder (2015, Korea) managers,  Clinical nursing practice (19), Beginner, advanced
System of Peers Professional value (7), Collaboration beginners, effective level,
Nurses and leadership (7), Ethical value (7) expert
N19 PCC: HwangA20 RNs 4 domains (17): - Competency: 5-point scale ), ©, ®), @,
Patient- (2015, Korea) Respecting patients' perspectives (6), (1=minimal to 5=excellent) ®, ®
centred Care Promoting patient involvement in care
Competency processes (5), Providing for patient
Scale comfort (3), Advocating for patients (3)

Note. @), Face/content validity; ©), Construct validity; ©, Convergent validity; @), Discriminant validity; @), Criterion-related validity; &), Concurrent
validity; ®, Contrast validity; @, Internal consistency (Cronbach's a); (), Item-total correlation; (©), Inter-item correlation; (@), Test-retest correlation;

(©), Inter-rater reliability.
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Table 1. Measurement Tools of Nursing Competencies or Caring Behaviors (Continued)

ID  Tools Ist Author Evaluator Subdomains (number of items) Scale Val.ldlf[y &
(year, country) reliability

C1 CARE-Q Larson”?! RNs, 6 domains (50): - Q-methodology in an ), D
The Caring (1981, USA), Patients Accessible (6), Explains & facilitates original version
Assessment Smith** (6), Comforts (9), Trusting relationship - Importance: 7~point scale
Instrument (1997, USA) (16), Anticipates (5), Monitors & (1=not important to

follows through (8) 7=most important)

C2 CBIL: Wolf*? RN, 5 domains (42): - Agreement: 4~point scale 9, ©, ®, @,
Caring (1986, USA), Patients Respectful deference to others (12), (1=strongly disagree to ®
Behaviors Wolf** Assurance of human presence (12), 4=strongly agree)

Inventory (1994, USA) Positive Connectedness (9),
Professional knowledge and skill (5),
Attentiveness to the other's experience (4)

C3 CAs Nyberg"* RNs Single domain (20) -Ideal scale, Actual scale, @
Caring (1990, USA) Supervisor caring scale,

Attributes and 5~year scale
Scale

C4  CARE/SAT: Larson”* Patients 3 domains (29): - Agreement: Visual ©,®
Care (1993, USA) Assistive (12), Benign neglect (11), Analog Scale (VAS) 10cm
/Satisfaction Enabling (6) (O=strongly disagree to
Question- 10=strongly agree)
naire

C5  Tool of Caring Lee™” Patients 3 domains (27): - Agreement: 5~point scale ), ©, @
to Evaluate (1996, Korea) Accessibility and availability (15), (1=strongly disagree to
Quality of Emotional support and giving 5=strongly agree)

Nursing Care information (8), Giving protective
environment (4)

C6 CDL Watson"** RN, 4 domains (25): - Agreement: 5~pointscale @), ©,
Caring (1997, UK), Student Psychosocial aspects (12), Professional ~ (1=strongly disagree to
Dimensions Lea®™” nurses and technical aspects (9), Appropriate  5=strongly agree)

Inventory (1998, Canada) self-giving or altruism (2),
Inappropriate involvement or
self-giving (2)

C7 CES Coates™” RNs 2 domains (30): - Agreement: 6~pointscale (), ®, @
Caring (1997, USA), Positively worded (23), Negatively (-3=strongly disagree to
Efficacy Reid™' worded (7) +3=strongly agree)

Scale (2015, Australia)

C8  NCB: Hegedus** RNs,  Single domain (20) - Ranking method @)
Nurses' (1999, USA) Patients
Caring
Behaviours

C9 PPHEN: Dozier™® Patients  Single domain (15) - Agreement: 5~point scale @), ®, @, ®),
Patient (2001, USA) (1=agree to 5=strongly @
Perception of disagree)

Hospital
Experience
with Nursing

C10 NCPS: Della-Monica®*  Patients 3 domains (23): -Frequency: 6~pointscale ), ©, @
Nurse (2008, USA) Presence, concern for the other (11), (0=none to 5=all nurses)

Caring Knowledgeable, competent care (5),
Patient Scale Respect for the person (7)

C11 CFs: DiNapoli*® Patients  Single domain (10) - Agreement: 7~point scale O, ®
Caring (2010, USA),

Factor Pers.kyA36
Survey (2008, USA)

Cl12 CNOT: Cossette™” Observer 3 domains (43): -Sum of scores: a score of @, @
Caring Nurse (2012, Canada) Humanistic care (8), Relational care "1' for an indicator
Observation (24), Clinical care (11) observed during a
Tool specified time block

Note. @), Face/content validity; ©), Construct validity; ©, Convergent validity; @), Discriminant validity; @), Criterion-related validity; &), Concurrent
validity; ®, Contrast validity; (@), Internal consistency (Cronbach's a); ®, Item-total correlation; (©), Inter-item correlation; (d), Test-retest correlation;

(©), Inter-rater reliability.
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Table 2. The ICN's Competencies Framework for General RNs and Examples of Item Classification

ICN Competencies

Example items*

Professional, ethical, legal practice

1. Accountability

2. Ethical practice

3. Legal practice

Care provision and management

4. Key principles of care

4.1. Health promotion

4.2. Assessment

4.3. Planning

4.4. Implementation

4.5. Evaluation

4.6. Therapeutic communication &
relationships

5. Leadership & management

5.1. Inter-professional health care

5.2. Delegation & supervision

5.3. Safe environment
Professional, personal & quality development
6. Enhancement of the profession

7. Quality improvement

8. Continuing education

" Evaluating systematically patient care outcomes”

" Be able to analyze and explore problems with an open mind and creativity

" Acts to enhance the professional development of self and others"

" Accepts accountability and responsibility for own actions within nursing

. N10
Ppractice

" Respect the patient's/client's right to choice and self-determination in nursing

and health care™®

" Functions in accordance with legislation and common law affecting nursing

. NI10
Ppractice

" Educate patients about healthy lifestyle and help them to change unhealthy

. NI3
behaviors

" Taking care of myself in terms of not depleting my mental and physical

N4
resources

" Assess all health dimensions of client, i.e. physical, psycho-social, spiritual

N6
aspects

"Develop a plan of nursing care for the patient™"

" Implements planned nursing care to achieve identified outcomes within scope

N10
of competence

4

" Communicating with clients in accordance with their age, cultural

background, and value system™"?

N13

" Contribute to an atmosphere of mutual trust, acceptance, and respect among

other health team members™"

" Delegate responsibility for care based on assessment of abilities of

. s » N6
individuals

. . . : . N15
Prevent transmission of pathogenic microorganisms

10

" Can provide high-level nursing care based on evidence in one's area of

N14

specialty

" Identifying own learning needs by reflecting on own nursing practice™

*Measurement tool's ID from Table 1

A2
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Table 3. 8Cs' Meanings and Examples of Item Classification

8Cs Meaning

Example items*

Compassion

with and make room for the other [8]

Competence

...engenders a response of participation in the experience
of another, a sensitivity to the pain and brokenness of the
other, and a quality of presence that allows one to share

...the state of having the knowledge, judgment, skills,

" Allowing patient to express feeling about his/
her disease and treatment®

" When I am fearful the nurses try and ease my
fears™

" Demonstrating professional knowledge and

. - ; 11C2
energy, experience, and motivation required to respond  skill

adequately to the demands of one's professional

responsibilities [8]

Confidence

Conscience

Commitment

...the quality that fosters trusting relationships [8]

...a state of moral awareness; a compass directing one's
behavior according to the moral fitness of things [8]

...a complex affective response characterized by a conver-

" Is perceptive of patients' needs and plans acts
accordingly, e, g., gives anti-nauesa medication
when patients are receiving medications that will
probably induce nausea™

" Giving information so that he/she can make a
decision™

"I could trust the nurses who cared for me“'’

" Appreciating as humans being™
" The nurses treated me as a person rather than an
illness*’

" Returning to patient voluntarily >

gence between one's desires and one's obligations, and by  Best to help me®
a deliberate choice to act in accordance with them [8]

Courage

ways of working [12]

Culture

Communication

as language, gestures and signs[14].

...To do the right thing for the people we care for, to
speak up when we have concerns and to have personal
strength and vision to innovate and to embrace new

...the beliefs, values, and life ways of people[13].

... a process by which meanings are exchanged between
individuals through a common system of symbols, such

"I don't feel strong enough to listen to the fears and
concerns of my clients/ patients”’

"I often become overwhelmed by the nature of the
problems clients/ patients are experiencingC7

" My caregivers encouraged me to practice my own
individual spiritual beliefs as part of my
self-caring and healing™"'

"Toften find it hard to relate to client/ patients from
a different culture than mine”

" Attentively listening to patient™

" Facilitation: The nurse encourages the patient to
continue the conversation by using sounds and
words like "hmm, hmm, yes, yes.""

*Measurement tool's ID from Table 1

W9 B 7HEA A E X7} B b A 97k R
0]l 1, A|3] TAA7} B7FsH= 73 -9-(Table 1] C12)%= Q)
u} 78 QY ETE BT B YL AT YUT, F B
FE 11087 AT S8 9] £ 8191 90l 9]
£ =97 Mol 10~507) 2322 FAEHU 239 &
% (scale) 53 - A, 3 ol A(quality)S 2 HH o
2 2% 31, £ HrL PE0] A e B3 7HHFoR
2517 = 519tk 4~77 Likert HE8 714 Bo] AH451%
1, 71 9]o]] VAS (Visual Analog Scale) 5] o]-&% it} o
Tho] B BrE et AlE Eof et A S XSG o,
1 550] Thefsigrt

o°“ 32 F{l’l‘. oz
A

2.ICN's Competencies Framework0| £ 2§t
=4

7+3 A2 T 19709 8437) Ea)Tt B2 9 = 1279
3347) S ICN 713 G A 9] 2177 G2 BF3h
23, 2 279 o= Table 2, § 98 £ £3E+ Table 4]
AR 2t A =7 5 B9 =7 BT 405
7ol 8 A Y I8k G99 ZFHIF ol 7P EobA, 2

T g B 2310] 22.7~94.1% (F 49.3%) S A 5H%
3, B8 P9 =7 3] 72.0~100.0%(F 91.9%)S 2}
Attt Ea B = 4. 0ETAF F0 92 L 5t

Y 5 4.6. ARH AR TR A BA FFol s Fohe= &
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Table 4. Classification of Nursing Competency or Caring Behavior ltems according to the ICN Competencies Framework

ICN
Tool
3 4 41 42 43 44 45 46 5 5.1 5.2 5.3 6 7 8  Total
N1 2 2 1 18 - - 5 3 1 3 5 5 2 - 3 - 2 52
(3.8) (38) (1.9) (34.6) 96) (58 (1.9 (5.8 (96) (9.6) (3.8 (5.8) (3.8)
N2 1 1 - 16 - - 2 2 - 8 11 1 2 - - - - 44
(23) (2.3) (36.4) (4.6) (4.6) (182) (25.00 (2.3) (4.6)
N3 1 1 - 5 1 - - - - 2 4 1 - - 1 1 1 18*
(5.6) (5.6) (27.8) (5.6) (11.1) (22.2) (5.6) (5.6) (5.6) (5.6
N4 1 1 - 15 1 1 3 3 4 1 22 9 1 - 5 3 3 73
(14) (14 (205) (14) (14 @41) 41) (55 (1.4 (30.1) (12.3) (1.4 69 1) @41
N5 - 6 - 9 - - - - - 3 9 - - 5 2 1 35
(17.1) (25.7) (8.6) (25.7) (14.3) (5.7) (2.9)
N6 1 4 2 12 - 1 3 1 1 2 17 4 1 - 5 - 4 58
(1.7) (69) (34) (20.7) 17y 52) 1.7) (1.7) (35) (29.3) (6.9) (1.7) (8.6) 6.9)
N7 1 1 - 24 - 4 3 - 1 3 12 3 - 9 1 - 1 63
(1.6) (1.6) (38.1) (6.3) (4.8) (1.6) (48) (19.0) (4.8) (14.3) (1.6) (1.6)
N8 - - - 7 - - - 1 - 1 3 3 - 1 - - 1 17
41.2) (5.9) (5.9 (@17.6) (17.6) (5.9) (5.9)
N9 3 8 - 34 - 6 7 8 2 8 2 7 1 5 5 6 6 108
28) (74) (31.5) (5.6) (65 (74 (19 (74 @19 (65 (09 @4.6) 46) (5.6) (5.6)
N10 1 2 1 2 - 1 1 1 - 1 - 1 - 1 2 - - 14
(7.1) (143) (7.1) (14.3) (7.1) (7.1) (7.1) (7.1) (7.1) (7.1) (14.3)
N11 1 6 1 25 1 1 - 4 - 7 18 3 - - 1 1 1 70
(14) 86) (14) (35.7) (14) (14 (5.7) (10.0) (25.7) (4.3) 14 @14 @14
N12 1 2 2 7 - 1 1 - 1 3 3 3 1 1 4 1 5 36
(28) (5.6) (5.6) (194) (2.8) (2.8 28 (83) (83) (83) (28 (28 @11.1) (28 (139
N13 - 1 - 19 - - 2 2 1 5 4 1 - - 10 - 2 47
(2.1) (40.4) (43) (43) (21) (10.6) (8.5) (2.1) (21.3) (4.3)
N14 - - 1 2 - 1 - 1 - 1 8 2 - 2 1 1 2 22
45 91 4.5) 4.5) 45) (364) (9.1) 91 @45 @45 ©O©1
N15 - 6 3 35 - 2 1 1 - 2 15 2 - 9 3 7 2 88
6.8) (34) (39.8) (23) @11) (1.1) (23) (17.0) (2.3) (102) (34) (.00 (2.3
N16 - 2 - 7 - - - - - 3 8 3 - 4 2 - 1 30
(6.7) (23.3) (10.0) (26.7) (10.0) (13.3) (6.7) (3.3)
N17 - 1 - 3 - - - - - 5 - - - - 1 1 11
9.1) (27.3) (45.5) 6.1) (9.1)
N18 - 4 - 14 - 2 3 - - 1 3 4 - - 2 5 2 40
(10.0) (35.0) (5.0) (7.5 (25) (7.5) (10.0) (5.00 (125) (25
N19 - - - 10 - 2 1 - - 3 - 1 - - - - - 17
(58.8) (11.8) (5.9) (17.6) (5.9)

Total 13 48 11 264 3 22 32 27 11 57 149 53 8 37 47 26 35 843
(15) (5.7) (13) (313) (04) (26) (38) (32) (13) (68) (177) (63) (09) (44) (56) (31) (42) (100.0)

Unit: n (%).
*Tool N3 includes 13 competencies but 18 items were used for classification because of some competencies were measured with more than one item.
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Table 4. Classification of Nursing Competency or Caring Behavior Iltems according to the ICN Competencies Framework

(Continued)
ICN
Tool
3 4 41 42 43 44 45 46 5 51 5.2 53 6 7 8  Total
C1 - 2 - 24 - - - 2 - 19 1 1 - - 1 - - 50
(4.0) (48.0) (4.0) (38.0) (20) (2.0) (2.0)
2 = 5 = 18 - = 1 3 - 15 = = = = = = = 42
(11.9) (42.9) 24) (7.1) (35.7)
C3 - - - 7 - - -1 - 12 - - - - - - - 20
(35.0) (5.0) (60.0)
C4 = = = 18 - = -1 = 8 1 = = = 1 = = 29
(62.1) (34) (27.6) (34) (34)
C5 - - - 14 - - - - -1 - - - 2 - - - 27
(51.9) (40.7) (7.4)
C6 - 2 - 10 - - - 1 - 7 - 2 1 1 1 - - 25
(8.0) (40.0) (4.0) (28.0) (8.0) (40) (40) (4.0)
C7 - - - 1 - - - - -9 - - - - - - - 30
(3-3) (96.7)
c8 = 2 = 6 = = = = o @ = = = a2 = = = 20
(10.0) (30.0) (60.0)
9 - - - 7 - - - - - 8 - - - - - - - 15
(46.7) (53.3)
c10 - 3 = 7 = 1 = = 1 11 = = = = = = = 23
(13.0) (30.4) (4.3) (4.3) (47.8)
c1i - - - 4 - - - - - 5 1 - - - - - - 10
(40.0) (50.0) (10.0)
c12 - = = 6 = = 1 = - 3 = = = = = = = 43
(14.0) (2.3) (83.7)
Total - 14 - 122 - 1 2 8 1 173 3 3 1 3 3 - - 334
(4.2) (36.5) 03) (0.6) (24) (0.3) (51.8) (0.9) (0.9) (0.3) (0.9) (0.9) (100.0)
Unit: n (%).

o] o what 29.6~96.7% (Bt 56.4%) A1, 7tE JF =
T o] gl et vl5o] S+ P9 =FETE BTt Table
18] N17& A&t BE T4 3.6~30.0% (B 13.7%)=
Z3kska ek

Ao ujFol 2 £3-2 5. griyd e 9 15t
9 o ‘Ziﬂi, 7ts A T oA Ba}o| 5.9~545%(F
29.3%)%] W, B2 3 9] = oA 0.0~16.0%(FF 3.0%)
Tk 22| 8H3 {Pﬁ A= == 5 grd T B ot 99
%51 A8 7+ ' 21770 (2.1~17.6%), 5.3. 24 34"
971(2.8~14.3%), ‘5.2. 9]¢ W 7="2 671(0.9~4.6%) =T
AT EAE Y 2 Qe 1S JF = 1 AR, 2. &

2 AR, 3 A AR 6. AR Y, 7. A FY, 8 A

% 38 oA =] met 0.0~21.3% ) g Babo] A5
H, 58 P9 = 1271 5 57)(Table 1¢] C1, C2, Cé, C8,
C10)o]l A ‘2. -g2] & A1 %' (4.0~13.0%), 37} (Table 12] C1, C4,
Co)elA] ‘6. HEH) A (20~40%) Tl Tafo] WA S
o2 o) Bare QIgleh 7S A% BT Fof N ZHE

A AA L 8l F2 FHE BF itzrom A= A= 2
T (Table 1¢] N11, N12)%0] %} ! gTﬁ} 8.4
& 821670, ‘6. AEZH f‘z i 57H, 1. R 1070,
7. A P2 97W, 3. A —77H TRk AA = o] QL

ek 05 A £ 3 107} o) £ ) o) £
Eoled FAU Y B Aol 21 G, 3.4
S
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Y = Foll= 17} (Table 1] N11) Z=-ofl A gk A = )it A SHolA dutd ez A F3 es & 4 AT

3. 2 74 24 8Cs0| ME 28 24 = o
8Cs (Compassion, Competence, Confidence, Conscience, ICN Zts dZF A Ao et s QF =1 =2 P9 =

Commitment, Courage, Culture, Communication)S %-& T2 A A ), 7kS A5 = A ks et A E
3 EY HN SR 9 B0 B BYR GO R A UEARY 2 AF 2 549 G 193%)7 ‘T
stk AAl 25 ¥ == ICN S o7 11]74]* A48 9 (29.3%)9] 2@l =& 9% =7= U2d
S Bt 91.9%9] F3o] TTAHF 38 Y FHo & F 1" 9 59 F9(91.9%) 2] Z3Fo] =l k.
2] QoA 27 7 Afol & wpotshad A Gt =2 R 7o) AA £ ICNY 177 4F 9= 25
9 =75 8Cso]| weh £ £ R 2] o= Table3, &  WFYskaL zl%’iz]‘?b NE EFoA= MR, WA AR, E
@RI Table 50 AN & 3B B =F 2F 5 T 999 £l fle =itk S5 9 =1
352 (competence) o] 0.0~44.8% (B3 27.5%), ‘AP (confi-  AA BGFE 7HEAT| 20 U % 54| A olo] ‘YA
dence)' 7} 0.0~53.3% (B 21.3%), ‘574l (compassion)’ o] T3 9 319 99, ‘TR AR CHEZ] SRAY gouk
6.9~40.0% (B 17.1%), ‘@A (commitment)'©] 0.0~46.7%  3+ak1 QQUTh THE B2 9] =20 A o] BE B5497.0%)
(B116.5%), ‘2JAFAZ(communication)’©] 0.0~39.5% (F - 2 =8 949l ‘%58 (competence), Al Z](confidence), 574
9.9%), ‘9F4] (conscience)’©] 0.0~20.0% (3 o+ 4.8%) <2 2 L} (compassion), #A](commitment), JA}4F(communication),
Elsta, o] 5 oAl Q47 AA) B 97.0% S XA 5k 9FA] (conscience) 9] 6714 A 24 Z o|Fo]A] QI3ltt. o]
127} =7 5 "534 (compassion)& ®E =], YA o} & Fo 18 IF =27 55 P S AR O E B
A gae 1208 AT BE =704 Yebdth 2=y HolA JIEE & T o= S Aol g 44 é’ﬁ
‘E3H(culture)' = 47]] =7 (Table 12] C3, C6, C7, C11), ‘&7| 2 8 2 ufg o2 A= 7159 B8 g o = XJo|7F S-S
(courage)'+=17]] = (Table 19] C7)o| AR AR E5 3  HF o= Hoj= Aol sHjlch 1 545 DPTQOP"#

Table 5. Classification of Caring Questionnaire Items according to the 8Cs

8Cs
Tool Compassion Competence Confidence Conscience Commitment Courage Culture Communication Total
n (%) n (%) n (%) n (%) n (%) n (%) n (%) n (%)

C1 5(10.0) 20 (40.0) 9 (18.0) 1(2.0) 11 (22.0) - - 4 (8.0) 50
2 8 (19.0) 11 (26.2) 9(21.4) 3(7.1) 8 (19.0) - - 3(7.1) 42
C3 3 (15.0) 4 (20.0) 4 (20.0) 2 (10.0) 5(25.0) - 1(5.0) 1(5.0) 20
C4 2 (6.9) 13 (44.8) 4 (13.8) 1(3.4) 9 (31.0) - - - 29
C5 8 (29.6) 11 (40.7) 1(3.7) - 5 (18.5) - - 2(74) 27
C6 3(12.0) 11 (44.0) 5 (20.0) 2 (8.0) 2 (8.0) - 1(4.0) 1 (4.0) 25
c7 3 (10.0) 1(3.3) 16 (53.3) 1(3.3) 3 (10.0) 3(10.0) 2(6.7) 1(3.3) 30
C8 8 (40.0) - 6 (30.0) 2 (10.0) 2 (10.0) - - 2 (10.0) 20
C9 5(33.3) 3(20.0) - - 7 (46.7) - - - 15
C10 7 (30.4) 6(26.1) 5(21.7) 2(8.7) 2(8.7) - - 1(4.3) 23
Cl1 2(20.0) 1 (10.0) 1 (10.0) 2(20.0) - - 3 (30.0) 1 (10.0) 10
C12 3 (7.0) 11 (25.6) 11 (25.6) - 1(2.3) - - 17 (39.5) 43
Total 57 (17.1) 92 (27.5) 71 (21.3) 16 (4.8) 55 (16.5) 3(0.9) 7(21) 33 (9.9) 334 (100.0)
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