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Abstract

Purpose: This descriptive correlation study was done to identify the hardiness, coping
behavior, and organizational commitment of general hospital employees and show how
these variables affect increases in role performance and problem solving ability to have a
positive influence on organizational harmony, Methods: A quantitative, descriptive
research design was used with a sample of 368 employees working in general hospitals
in M and C cities, A survey was used to collect the data, Results: The score for
perception of hardiness of general hospital employees was 285, and coping behavior
was 240, both out of a possible 4 points, and organizational commitment, 3.03 out of
a possible 5 points, There were statistically significant positive correlations between
hardiness and coping behavior (r=.33, p{.001), also between hardiness and organizational
commitment (=51, p(.001), and also between coping behavior and organizational
commitment (=22, p(.001). Conclusion: The results of the study indicate that
hardiness, coping behavior, and organizational commitment in general hospital employees

E-mail: sillvial004@cdu.ac.kr have positive correlations, and thus hospital administrators should explore ways of
= 3 220y 88 19 increase individual employee hardiness and coping behavior, and make efforts to
£ H 220129 108 1Y harmonize their organizations by enhancing organizational commitment,
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16.8%, 15\ o)A} 15.2%, 7-101d 14.1%, 10-159 13.6%, 5-7\d 2 Yyt dsd9 Hee o 2408019 S Y
Table 1. General Characteristics of Participants (AV=368)
Variables Categories n % Variables Categories n %
21-29 195 53.0 (3 127 345
Age (yr) 30-39 124 337 3-5 62 16.8
>40 49 133  Career in present 5-7 37 101
Male 59 16,0  hospital (yr) 7-10 48 130
Gender Female 309 840 10-15 5 152
) Single 211 573 >15 38 103
Mertal stalus ) o 157 427 <8 38 103
High school 8 22  Work hours 9-12 326 88.6
' 3-year College 232 63.0 >13 4 11
Education level b etor 14 310 3 127345
>Master 14 38 3-5 62 16.8
Protestant 122 332  Pattern of work 5-7 37 10.1
Relioion Catholic 47 128  schedule 7-10 48 13.0
g Buddhist 16 43 10-15 56 152
None or others 183 497 >15 38 103
Doctor 10 27 Chanaed  occupation Yes 116 &l
Nurse 253 688 9 P No 252 685
Work  unit Healthcare provider/Pharmacist 52 141 Salarv per month (200 226 614
Administrator 8108 (%Opwon) 200-300 120 326
Technician/Assistant 15 41 ' >300 22 6.0
Staff 299 81.3 Number of state 1 134 36.4
Position e Gl € &1 certifications . 8 1129
Assistant manager 20 54 =8 17 46
>Manager 17 46 : 1 101 274
a3 9 269 S:r;“ifizrﬁg;s”a“o”a' >2 14 38
3-5 62 16.8 None 253 688
Total career in el = e Number of private ! s S
hospital ~ (yr) 7-10 52 141  certifications =2 - e
Pty : None 234 636
10-15 50 136  Complaints from staff  Yes 294 799
>15 56 152  or department No 74 201

Lo 19Q2), 20134 3




Table 2, The Degree of Hardiness, Coping Behaviors and Organizational Commitment of Participants (A=368)
Variables M=£SD Range
Commitment 2.64+0.46
. Challenge 3.16+0.56
Hardiness Control 2834057 -4
Total 2.85+042
Problem focused 2.53+0.35
Wishful thinking 2.39+0.42
Detachment 2.12+0 41
Coping behaviors Seeking social support 2.45+0.36 1-4
Focusing on the positive 2.62+0.48
Tension reduction 2.16+0.55
Total 2 40+0 26
Attachment 3.19+0.79
Organizational Identification 2.92+0.78 15
commitment Continuance 2.93+0.98
Total 3.08+0.76

A 39E B 2,624, BAFA 2,534, A8 AAR &
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Table 3, General Characteristics of Participants (A=368)
Hardiness Coping behaviors Organizational commitment
Characteristics Categories t/F (o) t/F (o) t/F (o)
sl Scheffe sl Scheffe =l Scheffe
21 - 29° 2.73+0.39 19.30 2.39+0.25 50 283+0.72 2326
Age (yr) 30 - 39° 2.94+0 42 (¢.001) 2.39+0.25 (.606) 3.14+0 64 (€.001)
>40° 3.08+0.41 bya,cya 2 43+027 3571082 cya,cyb
Gender Male 2974042 230 2454025 173 3.10+0.94 0,76
Female 2.83+0.42 (024) 2.38+0.25 (.087) 3.02+0.71 (449)
Marital status Single 2.75+0 41 -5 51 2.38+0.26 - 26 287+0.75 -0.13
Married 2.99+0.40 (¢€.001) 2 42+025 (.792) 3.25+0.70 (.898)
High school® 2761054 498 2.29+0.28 3.37+1.20
Education level 3-year Collegeb 2.80+0.38 (0'02) 2.38+0.25 1.54 2.96+0.65 289
Bachelor® 291+0.48 'd> b 2 43+0.26 (.204) 3.13+0.85 (.036)
>Master 3.20+0.47 2.42+0 31 3.37+1.02
Protestant 2.86+0.42 2.42+0.26 3.07+0.75
Bl Catholic 2.90+0 41 1.09 2 46+022 3.03 3.09+0.74 Ky
Buddhist 2.98+0 45 (353) 2.43+0 25 (029) 2.89+0.75 (.745)
None or Others 2.82+0.43 2.36+0.25 3.01+£0.76
Doctor® 2794044 2551018 2.78+090
Nurse” 2.80+0.42 237025 3.00+0.72
Healthcare provider/  3.01+0.41 3.36 2464027 3.01+0.83
Work  unit Pharmacist® 296+O4O (01 O) 243+022 28 . . %8
i 5 9640, : 4310, (.055) 3.23+0.68 (,180)
Administrator cyb
Technician/ 2.85+0 41 2.37+0.29 3324095
Assistant®
Staff® 2824042 2.39+0.26 297+0.72
) 0188 474
Position Head chief® 2.92+0.38 (¢001) 244+024 73 3.14+0.75 (003)
Assistant manager® 3.20+0.31 . 2.39+0.22 (.538) 3.56+0.68 ’
>Manager” 2 90+0 47 cra 2 46+0.27 3.26+1.09 c’a
(3 271+0.38 237+025 2.89+0.80
(3-8 2.79+0.40 847 2.39+0.28 58 2.88+0.68 10.78
Career years in total (5 -7° 2.75+0.45 (€.001) 2.39+0.26 (719 2.76:+0.67 (€.001)
hospital (7 - 10° 287047 efa 243+0.25 2.98+0.64 fyab,c,d
(10 - 15° 2.98+0 .31 fYb,c 2 .37+0.27 3.20+0.,58
>15' 31140 41 2 43+0 23 361+0.75
(3 2.76+0.38 239+024 289+0.78
(3-8 2754044 853 240+0.28 1.62 2 85+0.66 10.50
Career years in present (5 - 7° 2.76+0.43 (¢.001) 2.34+027 (.155) 2.84+0.70 (¢.001)
hospital (7 - 10° 2.92+0.46 fyab,c 2.46+024 3.07+0.63 fyab,c,de
(10 - 15° 2.95+0.33 2.35+0.26 3.17+0 .61
>15' 3.19+0 41 2 45+0 24 3.75+0.76
<8 hr* 3.07+0.43 590 245+025 0.96 3211084 1.93
Work hours 9-12hP 2.82+0 42 (.003) 2.39+0 26 (.385) 3.01+0.74 (146)
>13 hr’ 2.92+0.32 ayb 2.39+0.29 3.50+0.84
>6 days a week® 2.89+0.37 8.20 241024 72 2.86+0.64 7.36
5 days a week’ 2.98+043 (€.001) 2.41+0.24 (540) 3.30+0.82 (€.001)
Pattern of work schedule o i ta shifte® D 74+0.42 byc 2 37+0.27 0044071 byap)c
Others® 3.01+0.34 243+0.25 2.98+092
Changed of oocupation Yes 291+0.37 177 2394025 -26 3.03+0.71 -0.13
No 2.80+0 44 (078) 2 40+0.26 (792) 3.04+0.77 (898)
g (200° ) 2.81+0.39 5.02 2.38+0.24 125 2.96+0.69 466
(10,000 won) 200 - »300 2.88+047 (.007) 241029 (.287) 3.10+0.78 (.010)
’ >300° 3.09+0 42 cya 2.46+0.20 3.42+1.04 cya
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Table 3, General Characteristics of Participants (Continuea)

(N=368)

Hardiness Coping behaviors Organizational commitment
Characteristics Categories t/F (o) t/F (o) t/F (o)
M=SD Scheffe M=SD Scheffe M=SD Scheffe
1 2.86+0.43 215 2.41+0.26 35 3.02+0.71 3.04
Number of state 2 207+038  (093)  237+022  (792)  318+064 (029
certifications DU : DU : o :
>3 2.94+0 45 2.37+0.16 3.47+0.80
Number of national 1 2.90+0 42 1.16 2.41+0.25 45 3.08+0,60 79
certifications >2 2.93+0.39 (.316) 2.43+0.16 (.639) 3214092 (.455)
None 2.83+0 .43 2.39+0 26 3.00+0.79
Nuisar o i 12 ) 2.91+0.43 278 2.39+0.25 2.30 3.13+0.79 548
certifications >2 2.96+0.38 (.064) 2274011 (.102) 3.47+0.53 (.005)
Nong® 2.81+0.42 2.40+0.26 2951073 b)c
Complaints from staff Yes 2.84+044 - 58 2.39+0.26 05 2.98+0.77 291
or department No 2.87+0.37 (,566) 2.39+0.23 (958) 3.23+0.63 (.004)
Table 4, Correlation among Hardiness, Coping Behaviors, and Organizational Commitment (N=368)
Variables Hardiness Coping behaviors Organizational commitment
r (9 r (o) r (o)
Hardiness 1
Coping behaviors 33" (¢.001) 1
Organizational commitment b1* (¢.001) 22" (¢.001) 1
(.01,
Table 5, Correlation of Subvariables among Hardiness, Coping Behaviors, and Organizational Commitment (A=368)
1 2 3 4 5 6 7 8 9 10 11 12
1 1
2 47 1
3 56" 53" 1
4 45 & 39 1
5 -.01 07 08 27 1
6 -1 - 12" -04 o 50 1
7 19 18+ 21 49 29 147 1
8 43 1858 48" 64" 28 15 36" 1
9 10 -02 08 21* 1 14 23 20 1
10 49 39* 34* 27 05 -06 09 34* 05 1
11 42 27 30 25 -03 -04 09 32 07 70 1
12 46" 32 32 22" 06 03 2 28" 10 NS 64" 1
*0<.01; <05,
Hardiness: 1=Commitment; 2=Challenge; 3=Control,
Coping Behaviors: 4=Problem focused; 5=Wishful thinking; 6=Detachment; 7=Seeking social support; 8=Focusing on the positive;
9=Tension reduction,
QOrganizational Commitment: 10=Attachment; 11=Identification; 12=Continuance,
Y 3ol FAHCE FoFF ¥ FBIA(=22, p00)E A 499 284 31 992 AAEH 242U BE
Uehl ek (Table 4) e FAHCR fodt T Fo AATA(poDE U
sl JRRAS Avle A3t ghsge vEe 3 Egon, theaslel gL dge RE A9l Y
e AT FAHLE FoF 2o AHIA(pL03)E ddll AHR fofg Fo FABA(PCoNE eI
ngm, Felgel magde tgdsle TN} B0 (Table 5),
ok =
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