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Effects of Work Stress, Compassion Fatigue, and Compassion Satisfaction
on Burnout in Clinical Nurses

Lee, Jung-Min1 - Yom, Young-Hee2

!Graduate School, Chung-Ang University
“Red Cross College of Nursing, Chung-Ang University

Purpose: The purpose of this study was to identify the effects of work stress, compassion fatigue and compassion
satisfaction on burnout in clinical nurses. Methods: The sample consisted of 268 nurses from two general hospitals
located in Seoul and Gyunggi province. Data were analyzed using frequencies, percentages, means and standard
deviations, t-test, ANOVA, Scheffé, Pearson Correlation and Hierarchial Multiple Regression. Results: Compassion
fatigue had a significant positive effect on burnout, while Compassion satisfaction had a negative effect on burnout.
The explained variance for burnout was 49% and compassion satisfaction was the most significant factor in burnout
of nurses. Conclusion: The results indicate that the factors influencing nurses' burnout are work stress, compassion
fatigue and compassion satisfaction. Therefore strategies to decrease work stress and compassion fatigue and to
enhance compassion satisfaction for nurses are needed

Key Words: Work stress, Compassion fatigue, Compassion satisfaction, Burnout

M = A AE AT )E A3t (Park, 2009), T35 7E AL
B2 g7l E7ekaL oo AlREe Ao} st
1. g9 IRy o HujA| Aot weba] B oM 278 7S ARE 841 1
32} o5 FAAL T Thekst QITFRAOIA AR ARES] tid

HZ ol an|zte] A7t ol vt W ek 3 ZAFH 2L 2E 2 =EHrk(Leiter, 1993).
AL 7k5.0] Q7% U2 olA| A THE AR RE tlefgt o= Hr o] 2EH A= TISALY] AE o TR0l HaL

FR0!: YR AEA, BUNE, ZUUE, AT

Corresponding author: Yom, Young-Hee
Red Cross College of Nursing, Chung-Ang University, 221 Heukseok-dong, Dongjak-gu, Seoul 156-756, Korea.
Tel: +82-2-820-5700, Fax: +82-2-824-7961, E-mail: yhyom@cau.ac kr

- o] =2 A LA} ol gHle] HArs}e o] Zoprel
- This article is a condensed form of the first author s master's thesis from Chung-Ang University.

E1:2013d 11€ 11¢¥ /7 £A3Y: 20139 11€¥€ 26 / AASFALY: 20133 12¢€ 1

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons, org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

© 2013 Korean Academy of Nursing Administration http://www.kanad, or kr



o]l -

o

7R12] A&} AARA Skl PEEo] HA|gt AEY AT} uh
FAEE 7 ARSI AEHAE o] 7R Bl A&
3L ZES AL APLIRERE of 2} Shate]] gk ke AH] A F
Z2)o|| RAA JFe vA F rk(Yoon & Kim,

A% sed|zoh B g Aol v

A et Fe ol At Tashes a5l e 7+
Zolglo] Aol Al S L Ax At B A3 F 2

37 (Post Traumatic Stress Disorder [PTSD])3}
frALeE o)zt 934 2EHIAE s Hct. Figley (2002)
= o]& ¥y 2 (compassion fatigue) 2 W5} It} 37+

2ET, ARRIEAAL dEAE

AL 7BZ T, oFF RS AR T3 2ol ERRIE F+= A
4 7RI AREE0] 2EH 2T 12 AR A% AREE
< EREA FAE A4oltk(Stamm, 2002). o= Y-S ¢
2 Aol ARAQ 2t 2 AF3tAL vl =X A &
B9 t7t2 dolAA| Hi= 2E |29 whgo|n, AR
o] A7 WA= FUHAIRE, Y, £ 5o S 4o
Z % lth(Figley, 1995). 53t 379 271 F7Fehe 784t
G A A vt oplet 7U1E, &%, &, BN 5 A

T A

=
27102 o]0}

LS
el

olglsol 7k HH o=

ve, £, 1%,

=
Ao TE, T,

<3l 529} 715l
}3z Q)AIHStebnicki, 2000) S SRR
Mot} 74sAt o] AEHAAC] AFSRS
HAE BEow 8 e sy &
tol22 7] 5] old 2glo]
Rolt. Tt Za3 AL o

b
o
ol
siv)

oY,

3

b
e
m
Pk

=

il

=
[>
=2

rg@

o m Ko & X
o ;
2
2

F‘N

=

9] © H(O'Connor, 2001) o]& 7+s

o] A5 Hubaow "ol d3E 2T o= A
oJct.

o|F BAE En- o= Ueh= AXle Aol &
g 23039 2243 Zlo] ohdzt 523 AAE o]
Foll7|=sh=tl ol=
olg}iL g}, o= FAVRY BF g0 B ANS F
© A elx] A A A Badolztar & & glon] S
19 71554 AdElE o A WshATE 3R8AY FAE
Ho v S=HE XA o s Ak o)& B3l

I 29} A28 7AaAZ 4 grk(Robertson & Gow,

7= (compassion satisfaction)

L

R

2=
T

690 Journal of Korean Academy of Nursing Administration

—

ZE

Lok

2011).
T ellae AlH] 2 okl 2xlol Bt of2] 29159
TE AT o} AR 2B, FHEE I FANS| &

o] gl AAolet. w3k A7l ik o

ALzl 0]

?‘_]:'l"‘l'll__

2220
TFES €L

=

o] 7kzAte] 270
B asit} ot

o1
“E‘H}é],—‘—o

A7}

w2t 2 drelre PRIEARE it s 2304 9F
& AE Y 2EY s, 30 D FHelehs 89
< st LA e gF s e Ao At
71z2A 85 AlEstaat gt
2, A7=H
B A7 BAL2 3Pt A AN 2Ed >, 37
2 837 o] 230 vl Ale YFFE A shs Aol
oS T TAIH HAL vt Aot
o A dubA 5435 et
o tdAte] AR 2EY XS, SRR, TS 5 271
=g vhetditt
o tdAte] AubA Q] Aol mhE A1) 2pol & dofeit
o oAk AR 2B, AR, IS 5 Xkt
o] 7S sttt
o Rk AR 2EHX, SR B S 231
ol FlA= 3 dotritt
o1 31 4t B
1, g7aA
B a7 AT 2Eg 29t 33 9 3] 271 2300
UAE FFE AR A3 Me A el

B a7 Aol &A% VR ek B # A7)zl
24 V) S sk eAL 2709 HIREH



ol E§stict.

EE S G'Power 3.0 T2 IHL o] g3}a] 3|AHEA
20 Hd BEY /|8 T D {AFE 05, T A
F37) 15, AR E 80% S 107112 7|50 2 5192 o)

737} 7 2687 o] S SR
3. 37T

) AR 2EG=

25 2EH AT QRFe] Q7 Abglo] 224 FEoluvt
ZH, 879} YA|eHA] o5 ) A7 = fralg AAIA, BAH
WE-g-o|th(National Institute for Occupational Safety and
Health [NIOSHI, 1999). & $7-ol|X] ARg-3F 7k Ake] 217
2E Y& SAETE Grey-Toft¥} Anderson (1981)0] AA|
3l Nursing Stress Scaledl] 273}o] 75 A} 2E | 20f B3}
ZAET(Gu & Kim, 1984; Hong, 1984) #3lg 3s}o
Kim (19960)0] 77 - Bt 3123 (A58 474 o, =
=3 Soi7he] A7g 73, FAEE 0 28, AUAAY
Ao] 273, #AE 5ol gk B4 453, orfele] 2
T 5w, e ARk 2 SiEah S ARSIt 2 =
+ Likertd 4% H=5 AR89 n ‘A3 =7]A] et} 1
A, TR =Ry 24, ‘A =21 33, Wil A =2 4
Ho 2 A7t =875 2EHAE TS Bo] == AL 9
u|ghc}, =7to] AF = Kim (1996)2] 9Atol| Cronbach's
a=900]lom E Aol A] Cronbach's a= 929t}

2) 3=

AR AEE E5 A A e dAE 25
A BH2 AF] el g ol lo] HolA el 9% &=
+ Aot (Figley, 1995). 339 2+= Figley (1995)7} 74
ksl Compassion satisfaction/Fatigue Self-test for Helpers
£ Stamm (2009)°] A - B3l Professional Quality of
Life Scale (ProQOLS): Compassion satisfaction/fatigue
subscale-version 5 (Korean)2 Z#3}¢ct oln] ==
HogE ZH=7(Korean version)7} 7iEkE]o] Qlom A7+
Takae] sl2ke o] A} 1083 Likert 3 54 2
=2 AMgtgle, A 28R gt 1-elA w2
ot 53w ZAFAY ATt 224 IHTRY A=

7} =28 ou3it}, =72] AlZ| == 7 Alof| Cronbach's
o = 810]93L(Stamm, 2002) ¥ 7oA Cronbach's
=.77°]%ch.

BFNFL FL Fe 2ol Rl ek wolsk A
o1 e & 5 Y= S8 7L ek A Fleke 2
A& 7H7golek(Figly, 1995). 332 Figley (1995)7} 7id
3k Compassion satisfaction/Fatigue Self-test for Helpers&
Stamm (2009) 0] 44 - B3} Professional Quality of Life
Scale (ProQOLS): Compassion satisfaction/fatigue subscale-
version 5 (Korean) 2 2 ZA35}gt}. ojv] 322 HAH =
A =T (Korean version)7} 7EFE]o] ¢l on] oIt 7akz}e]
3ehs Aol ARg-shrt. 10:23H9] Likert 3 53 =& AM-
atolom, “As 23R et 1ellA wi¢- 2} sHow
ZAEAT At 2275 sANEY AT E5-5 v
g}, =o] A== sk Alo]| Cronbach's = 880]%)31

(Stamm, 2002) & Aol A Cronbach's & = 860]%ic}.

v

2]

Y

4)

b
)

& AR BB AT IR RS B
A5k 3727} AR Elo] vekd 4 Qs Aok ovian

(Stamm, 2009). 2712 Figley (1995)7} 7i5k Compassion

E

satisfaction/Fatigue Self-test for HelpersE Stamm (2009)
o] 4 - Hek3} Professional Quality of Life Scale (ProQOLS):
Compassion satis faction/fatigue subscale-version 5
(Korean)2 2 ZF74J3l3irt. oln] =22 HYH SA=T
(Korean version)7} 71 =] o] 9] 0 v} Q7 7kzle] &{2hs
Aol g3ttt 1083 Likert 3 54 HE2 AL8381%
on, W3 28R g} 13 w2} 5o 24
Hloh Aot 28555 &3 At 552 gt =
TF-9] A &= 7P Alof] Cronbach's & =, 75(Stamm,

2002) B o37Lol4 Cronbach's a = 70|21t}
4. XtzsH

B AFE 5] S8l A7Ake] 247182 ClstaLe]
AT Y U3 (A 2012-02-065) 2] Ao uigktt oz}
SAST EAte] 508 42 %
o ATAE A AR A

PS5 =
= =
F A7} AR A EAE R

N

Vol 19 No, 5, 2013 691



A 39 2695E 49 9WAA 0 F 2805-9] AEA7}
S EE oL} 27437} B5E0] 97%e] SRHES A}
w145t B=o] wol HAlof] ALEGL] ekt 452 Al2lekn
27052 Susltt. o] F tiakAel $44 Bug getol
WA 7hEA} 288 A2lake] AEA 0B 26837} HAl A}
590},

5 A=2EH
FRE A=RE

SPSS/WIN 19.0 =& 1L A}-g35}0] 54

[ ]
)
g
lo,
e
(-7
»
rO
A
o,
=2
=
i
[
™
o

}0]—‘5 t-test2}

Felsgion),

n
o ZbEAbe] AR 2ES, B R, SRS 3 2309
o] AAAA EAL Pearson's correlation coefficient
2 #4384

o Zk3ALe] Anxlef| o3RS WX 8RS ERlsty] $laiA]
AS2 3|HEA (Hierarchial multiple regression)&
Tt 37 9 7He A% A= vt 2
ok AA, S ARS8l a2 =R (plonE A 2
A Fatato] ERIEAT B4, ke 594 H5S
23l e¥l gk&(Durbin-Watson) SAIF-S 8913+ A3
1.8545 9} 3o 27| do] igict, Fas vl st
& BAFo] 20]| 717H-1A A7 1FAd o] Qltkar Bk, Al
75‘“, SHHTE 1o vseide gelg 23 2l
ZA)4x(Variance Inflation Factor, VIF)7} 1.002~1.084
401 ol lo] tgAdAde] ATt VIF Fro] 108} 2t
A C.’z]tx'}’guﬁi T4l de] glokal o}, weba &

3 A 93 78S BT S5
X A, B3} @ F(specification error) 2 Q18]
°]E7]5PE 3AAT 78219 H7](bias)E ﬂ—-—ﬁ}a}ﬂ
-Pg AT ES SAMTE ARS8ttt o=

FEo| Ao - A A Szt
HH%OIE}(KO & Yom, 2003). & AFoxlE o
S0l whe chAe) 24 ko) Aho] HAjolA frolgh
& & A& FuoF-E SAATE ARSIt

HFI

FE
Py o

692 Journal of Korean Academy of Nursing Administration

0
Tol

%19 %%—% %l-t— H“]E‘*;—’Fi sl int

. BAZE 9 fOl5ES p< 05TE0 R S0

HdARE F 208102 B AT ke dukAR] S F
ofl A2 214 ellA] 304 o|a}7} 22378(83.2%), 3141 o)/d]
457 (16.8%) o] Fat AHL 27 7401k AE A= vl
&0] 213%8(79.5%), 71&0] 557(20.5%) 0]} o HFste
2 ARt 2HA7} 1359(50.4%), Zr3eish4dA])
A7} 1109 (41.0%), thek A8kA} o]afo] 237 (8.6%) ]2
th. Z7} = AREo] 1517(56.3%) 0] 9leH a7} gl
Abgol] 117 (43.7%) 0190t & 348 e=s 17d vt 27
27t 397(14.6%), 1~33 |5k ZFA7F 567(20.9%), 39
o’do] 17378 (64.6%) 01 0.1 Hit F U BEL 5.5 0]
Ak, AR ZFFA oM o] 27 AHE 1'd w|iko] 5278(19.4
%), 1~3\d w|gk 2527} 9278(34.3%), 3 01*0‘01 124%
(46.3%) 0] o™ & ZFREA oA o] it 27 FEL 3.4
o]tt. FE WtZ A} 23778(88.4%), u‘ Y5 AL o]
230] 319(11.6%) 0] It TFHAE T E0] 1409(52.2
%), W85 0] 607(22.2%), EFEA7} 68 (25.4%) 0 &2
Yelgdth(Table 1).

2. UHAIRIe KR AEE|A, 2212

tdAte] 27 2EfX, g R, TS Bl 210 A

T+ Table 29} 2t}

ALY AR AEFAE Hi 2.33+041F 0 2 Ve
3 IV RE P 268104679, RN HF 3.28+

0.48%, 2308 Het 3.11+£0.558 0 = Vetsrt.

goll o2 AZI9| &0

Table 35 20}, 200 2 b, 330 9 Sl i A

Moz golat zpol2 et FAAo 2 AE 9 AL 7
E9] 2FAFT} BF 2.92+0.4474, n|EQ1 7397} HiF 3.16



Table 1. General Characteristics (N=268) Table 2. Descriptive Statistics for Work Stress, Compassion
@) Fatigue, Compassion Satisfaction, and Burnout ~ (N=268)
. . n (%) or
Characteristics Categories M=+SD Variables M=£SD Range
Age (year) 27.7%49 Work stress 2.33+0.41 1~4
21~30 223 (83.2) . .
>31 45 (16.8) Compassion fatigue 2.68%0.46 =5
Marriage Single 213 (79.5) Compassion satisfaction ~ 3,.28+0.48 1~5
Married 5 ES) Burnout 3114055 1~5
Education College (3 year) 135 (50.4)
Bachelor (4 year) 110 (41.0)
e 5T 00D S 1 AR vt
7 o AEfAs 27 - oFo] Alx
Religion Yes 151 (56.3) o A SEAAE J—]i(r 23, p=.000)sk el g3
No 117 (43.7) BAE Jett. & AT 2Ed2Tt 2555, a9 271
Total career 55+5.1 ES5E AFlo] FolRt}, 1 TS o] H2rE A%
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ZISAIO] AKX (o2 k1 X=4 x|= ©0
Total length of 3.4+29 5. A=Ael A0 3= Ox= 22
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Table 3. Difference in Burnout by General Characteristics (N=268)
Characteristics Categories M=£SD tor F P
Age (year) 21~30 3.12+0.47 0.35 667

=31 3.08£0.84
Marriage Married 2.92+0.44 -2.65 .004
Single 3.16£0.56
Religion Yes 3.04£0.59 -2.34 .020
No 3.20+0.48
Education College (3 year) 3.19%0.59 3.07 .048
Bachelor (4 year) 3.05%+0.49
Master's degree 2.95%+0.49
Total career (year) <1 3.03£0.52 1.39 .250
1~-3 3.21£0.46
>3 3.10£0.58
Total length of clinical career (year) <1 3.01£0.52 1.16 314
1~3 3.12%0.48
>3 3.15+0.60
Position Staff nurse 3.12+0.47 0.50 615
> Charge nurse 3.06+0.96
Type of unit Medical 3.14%0.39 0.20 821
Surgical 3.11£0.62
Special unit 3.08£0.50
Table 4. Correlations among Work Stress, Compassion Fatigue, Compassion Satisfaction, and Burnout (N=268)
Work stress Compassion Cor.npass.ion Burnout
Variables fatigue satisfaction
r (p) r (p) r (p) r (p)
Work stress 1
Compassion fatigue 23 (<.001) 1
Compassion satisfaction -.09 (137) .07 (.279) 1
Burnout .25 (<.001) 37 (<.001) -.57 (<.001) 1
Table 5. Hierarchical Multiple Regression for Burnout (N=268)
Model 1 Model 2 Model 3 Model 4
Variables
B B B B
Marriage -.24 (.004) -.23 (.005) -18(.022) -.08 (.197)
Religion -.11 (.064) -12 (051) -.10 (.072) -.02 (.635)
Work stress 31 (<.001) .22 (,004) .16 (.010)
Compassion fatigue .37 (<.001) 46 (<.001)
Compassion satisfaction -.66 (<.001)
F (p) 8.37 (.004) 12,16 (<.001) 18.30 (< .001) 65.94 (<.001)
R’ 03 08 17 50
Adjusted R? 03 08 16 49
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