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Empowerment and Job Satisfaction among Clinical Nurses in South
Korea: Systematic Review

Jeong, Eun-Young

Department of Nursing, Woosong University

Purpose: To synthesize and identify the studies that delineated the relationship between empowerment and job sat-
isfaction in clinical nurses in Korea. Methods: Electronic databases were searched, including KmBase, KoreaMed.
riss4u, National Assembly Digital Library and National Discovery for Science Leaders (NDSL) The search terms in-
cluded nurse, satisfaction and empowerment. Only papers published in Korean were included. Results: Twelve stud-
ies, from 156 references screened, were included the final analysis. All studies were non-experimental and used
correlational analysis. A significant positive relationship between structural or psychological empowerment and job
satisfaction was found. Older nurses with longer clinical experience and higher education background were more
likely to have high level of structural and psychological empowerment and job satisfaction. Conclusion: The study
results indicate that to produce an empowering work environment, nurse managers have to create a supportive organ-
izational culture, and provide access to resources and opportunity as well as to strengthen emotional support.
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AA(qualify), o(vest), B H(warrant) 53} Folojglar
Arslar ok (Merriam-Webster Online, 2013). o3 ]
HHEE FA3AQ] fKntt gAH o)A AFH ol EAE
sl AstaLat sh= A7, ko] ofm|7h = o] giot.

U HE o gt o] 22 vl L A I7HA= BFS
At A HAIE v A2 ALSlo] 228 Max$} Hegel ] o] &

of) 71 ¥el S T glow] o] 2ol ofah 2] mi= AL )
olli= ApAle] 718 FelE 53] rel £k olghHop-

pressed) 50 JaL(el: RIS, FAJoNAY, oRIAL, oA,
BZAL D 84 F) o] UupHEE RAHo|n 7HY
2ol AT Q1 3] 7idelrt. F HAlIE Kantere]]
ot 722 UAUER 24 UlolX vehs o 359
Fel= 7)) A 02 HE 7| detr| Kt 224 Al2E] oA
A E= Ao g wotsl= ZlolaL niAte g AlelF ¢lute]
HEE 727 duleHEdX 9] a7ldel 271474, 571
3lgh= 7idE-e =908k o] 2otk (Kuokkanen & Leino-Kilpi,
2000).
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1) %3 9394 HE(Structural empowerment)
Kanter= 719 AA4] ‘Men and Women of the Coopera-
tion’ ojA] ZAJol|M o] £ ALS]F] HF(el: o4 o] A )
Al o 221 5) 9] vlgl Wt & aF-o] g ol 2zl
thEA] 1 H]&o] 85:15¢1 7% ‘HaFH(skewed) 1%, 65:
359] Hl&-& B2l A9 V1o R(lted)” 1F, 54 AI3)H
W] 22 vlgo] whikel 734 ‘8 Fel(balanced)’ 15
g1 3 2 AL WErko 7 pAH 792 ‘8 A8 (uni-
form) Zgol2tar T-2akgict. 2UE A TF A9 &
F1FS "E(token) olgta WA EZEC] AWshs
ofe) B (el 3ol WIsh SAFA S| Fol|alrt A 7
71}l sl H9jol W77t A flahs B)L sllel
Soolli] vlEE Rl ke gl ‘FFmajority)’
7 9 % gi] whol Ve FEAo] A2sl Al B
of ek TR oA T2 dnelRiES At
(Kanter, 1977). %, 2441 2 Aolle] A5k ARo-2
s}sleka Fejahen ol 248 715 A obpol el
224 739e) QaheIREs} 240l o) aelo] 2
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(Kanter, 1977).

AR, AR D ALE B Qe 5 A5 Ad 24+
A9E JEstE AAA S w2 oM As B 5
oA 3 = A=l ol2F A1 uhelE o Al
ok A =, JHHES gjd A4le] 997} 3HAsst
ofue} 22 Ao B STk BHES 3l
itol= Bala 2lrle] 3elE v 571
Pt FAsIHA Kantere ARE 43
o ZRE W= yow £ e AHE=
ol APs aAH o= Fst7] L3l
71e2 A4 9 7|eol|o] A, A 23]
24571 $lal a3 A=,
ANWHA B Edehe o] R o]#dt Qo]
H2Aol A 7)ot Aua 24439 £x2A
< Sl FEste Ao G2 $dske M7 HolA
5k Aol & o] B2 713)E Algshe 5 el A%
Wafisl7| ot molg= T o R s grtal s}
t}(Kanter, 1977).

o] g Kanter®] o] 22 99]= 7he|2mhs] 44
2 S0l HIEEvs 7189 AEA AlAE F s
o= 20| P2 549 T o3& A2 97159
itk Kantere] o2 ol F B2 ool o3 S =A=
Chandler (1991)+= 2469 9] TtSALE thd o2 Z2ALGH A
AA, 715 2 AW 5o A 94Tt A gF-el Fa 8
Zelal BASEA e REAS-S A F7HA] BolSo]
A ) g 9loll LRizts ALY QIR HES Fxshs 873
(shift from “power over” to “empowerment of ) .2 A
SEEE =estoof hrtal 7745} 1AL Sabiston} Spence
Laschinger (1995) B3} 75 ALY AEZ oS SHsia

=5, A 5 = A
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AE7N2A O 59 S 5 Aet &
HE o] Hs FIATIE Aol 239 HRE eMNTI=

71dol2kar ®arsh it

TEA 4o
ger, & Andrusyszyn 2006)¥E olUz} Z21&E4]
Laschinger, & Wong 2006), 215 2E#~(Davies et al,,
2006; Lautizi, Spence Laschinger, & Ravazzolo, 2009) 2

AZ(Spence Laschinger, Wong, & Greco, 2006) 53 %=

HEE Z¥ukE(Davies, Spence Laschin-

ZZ5-9](Cho, Spence



2) Aejd Qs dE

724 YueIHET} 7H°1EE}— ZA oA 21 o E Ze%
oh HZolle= 7 WA A S 8A1A Ak eHE
o] F8 dFHoR He 12}01 et ol ARl AFS
ulxq/\]yl 2= o1‘— :L;g]x%o] ;g/\]zq ;<]./\]~__ Hlglo g 7Ho]_,] A
2 3 of) L = o] 20|t} Rappapon (1984)2
HISIHER 7131, 23 9 A7 TE A9 Yl
o3 Al == et (mastery) & B FAolgtar Helst
AA Tt gt 7l o] AFlo] obd 7H]l, 22 F A HALs] ] 2}
Ho g FEato] Zkzhe] xpelo] EjFeh= U HHE 947}
dolghE —’F’é‘ﬁ} E} =, 7H 1A 2} 1011*1 °Urfl‘ﬂE =
39|, & AR
ke ﬂ\ﬂ’“ i"g ‘“XW%_‘ FId= 718 L As X
ShaL 2|92 2 Pol|A] o] AutHES UutHEHR 24| A|
Hlo] A HaL3] AR o] s 5 gl 7135] B 2T Ay
Al A Q120 3 8-H= = Aolgkal st itk

TE3F Congerg} Kanungo (1988)& U3k HES] 7lldo]
ZARle] 395 s ol s Erjid o ® M 73
S+ 27 UT d4s Aok JHES] 7de] 571
o] #E =9lshaA ABHER A7 as3te] F715)
" ohdoletar Aolatoirt. & JuteHER thHA]] S-S
7RI E o2 gk 7l e] ddstd 7d o g AolstAv S
T g, ARle] ahat gle GF7t ARl elA| ofd 2|7} 9)
EA2 gAgkel= QAR 0 249] oJu|(meaning), AHA19]
JF-E At A9 = = A7) A7 (self-determi-
nation), 375 FH ) Qo] AEH 7|&S 7ML 3
T = AR competence), A=, F4 2 49 2
FEof| 7ol 713 & e @I HA=(impach 2 AlE|H]
UAAHEES v A 0 2 - Aol qict.

AElF] et E o gk AFH A o] o] Fo A|7] M 3t
3 AEAE F33H 1299 s AE T e ' s e
A et E ] Ao thgk A4 A7-AH, A
QA HET} AEA NS E ALH 02 AN U= F

E

(psychological empowerment)
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23 94k QABlaL Q%o HEALS Al Jutgd

g oA el Qo] Aol Azt L AR s
omjstaL gl Ao m M EIrh T TeAE2 AX9}
273t g=wo] uleHES S/ Je vkl #eF
o2 =g, AR S A 5 AT 2271 ot
ES Wallehs tiga] et AHstlar dute

FUE0f et AN 2HDH

FARE Q17 5 Al AAREo] Sl A4S 717 o
=4 252 & O $ANZ & Ao itk Backer,
Costello-Nickitas, & Mason-Adler, 1994).

Spreitzer (1995)& ©|n] 5 thaA S-S Ad Qluhelw
EE AR, 43 243 97 F1sle] S4o] opd sl
o Agt 2FaA s FAH 2

1 EBA 0T Z4G

% glofol sfaL S, QITHIHES I} ‘glck o] Zdo] of
W QJuheHEr} o Hlo] Q7Y R Ho] Qirka ghekstolop

Bhe A% A9l £42 A ldelm nhAEko 2 Qe E
= 7l9lo] &3 27273 wholeh TAIH Adololof itk
I ekt oldt 2AE vlR e 2 Spreitzers 22U
AElA dutaEdA o 7id 2+ BAIE AlAskaL AelA o
SHYHE SATTE Tidste] FHaeARel drt 22374
AL tFo s EAste] 10| Bdo] B133eks USshe o+
(Spreizter, 1995) SHAEIAIEL 2 o] Exy| Hds
5, FahA el thgk A1) W7t HerE, ARRPAA A
A7 BETE, Rl e o] foldrE gk 24T
29 JAskaL FxAolm A2-2Q1 7 E A
ZQl AR5 AUHE He o8 Hasgint
(Spreitzer, 1996).
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) s imel i

IAES M 4T, 7:3:% Zl' Z 9 g }%“OV] &
2 TR d”"ﬂ 2 HaA =t o]zt Fstellx 7t
SAFEL g &31E el AL k5] WA e
A 2e] Zlii‘i’ﬁ}‘)ﬂ’ﬂ SR Hsl= dalol FAstHA A
FREryl 343 743l ol & o]F o AAEd
tH(Baumann et al., 2001). $§j¢} Zo] RS SR Q&
N5 wig- Fatelal vhegt] o] 4, o|F o x, 2EH A, &
7, QHAHE, AR5, 22F 2R1(d: 9T =, +3¢
2] AA, A&7, 531 713, SF2AF 5, 7H1A 54
o], 2734, AgTE, A|FFAT 5) 2 FAH =3
(B 7F 5) Fol AFEa A - g4 08 o] de

Ao g ¥ E31 gltk(Larrabee et al., 2003).

Vol 19 No, 5, 2013 601



>

Aoz FA U= (Spence
Laschinger, Finegan, Shamian, & Wilk, 2001) Spence
Laschinger 5-(2004)& o] 77} GHA AT ueHE
o} 4555 71 el E el DAL 3188
A 6007 9] E3ARE ti e s 3de] AR
Alsiict. S A7ad, T4 dube

L ERE
o

A\4a}

QAFollA] 19901 At $1Ee]
A% AF-E= AA 20009 o] Foll= 94
o] BAIE s AT FE olF e e
tH(Jun, Kim, Han, & Lim, 2005). g} HES}
ATE YHHE FEFS vX=

2Ra, 23, 344, Ariizek,
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1. ZM clolEH|ol& H FH|0f

AAEE-L FA F 7HAR AA, 7EsALe] Q)
AL d=A =4, dAPE dokd
3 A7) o= Aroly o] S WA= 8l 7ol
7} o]t
AL Z dlo]E | o] 22 A|gkslo] 735} 9 0w gl
oJgh=Rd|oJEH o]~ (KmBase), KoreaMed, 8t& 1A
BAH] 2 (riss4u), T3|=AMT L s |eHH BT ]~
(NDSL) 5 % 57]¢] tlo]ejso] =& A3} it Ho|eH] o]

2 A Al A7 AR FA ekskon] HAY x|
(2013, 7.8)7HA] & FA|o] Fofl st Hes v AN
shoirt. mEgh AE7|Eel oA ded £ Faugd g
EE HEs}Y HloJgu| o] 25 F3ll A A ol g 7o)
AR B9 T 28-S AAst] AdrE 55 A 74
of 3k}t

dlo]ej#o] 25 Mg 9lo] FagdMol= THIAY,

PREALE o A7e
5L, SAREEAL 5 A

2D, &, (A, A} 3t = A
o)) AU, IoheiES} AREiel A Are B4 U

A, A YHE ZAHET7} Conditions for Work Effec-
tiveness Questionnaire (CWEQ) I, CWEQ II 5= Psycho-
logical Empowerment Scale (PES)E- 0|83+ AA7& A €s}
Ao npAwo 2 ATRHL A s A O BFE
destarzt st ot HAa =

AL e ES} RS o

e e s SHs 74 9A71 obd d7H(non-
systematic reviews, editorials, opinion pieces, letters ),

A A E A (preclinical studies), =9+ WEH AF
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3. 28 Adaly wy B3 B3 VN2 TAHo] 9lor] 2 Byl Bt Aol o
e S 4] 14, ‘o0 9l 9 0o A 74

A Aol o7 74 dlolelmlo]l gz A4 B ERES  wo] ek 1370 ¥4 F 127) BFL 7 2] 04 = 13
R W F FE BRS AN FREAAAT Y 0% AR FEUR AVREE 24 A Ak
AAT AR 25 o L AT AUARA PFHA /71U B9 14, A B3 A9 2802 AHol 5
e ATE wiAls oW AZH 250w du Ee Al 0-1471Ae) AN E 1A 5 ek & el g wF
3 githo] BRulalt del7|Ee] 905 R el £ iz TR $40) 0-43L BEe] o] B
T AR Suste] E3ol-g BEshe (low)’, 5~97€ “F7Hmedium)’, 10~13%-& “=-& (high)’
o= gaHglov] FH] do| ‘e 0w PehE A9 1
4. 28 Zyl TolA AlelalaA shglort A BEe gl
2 AAA BTl £HE QAT BE ARRAS 5. UReTo A It A

F233t o371 9) o] wlg} Cummings$} Estabrooks (2003), Mei-

jers 5(2000), Wong# Cummings (2007) 5 7]& A7l A 7t A7 12702] AT F T Az A7 el

P

A AR A7t =722 ‘Quality Assessment and Validity 2 o]F 6Ho) 9AL VB9, BF FFo] ‘L dFes
Tool for Correlational Studies (Table 1)& AFg-3}o] 23 4712 o)F 37071 104, 17171 117 o2 A9l 2 3}
o tigt 2 Hrk= AAleksint. T FHoR Eoks AA, A7 Fehs ARl $lod

AREE A 37 B F 1370 £30E A7 TR 3 A FEA W 55 ARSSEIEA offE E3HE 7 129
VN, 2252 73 570, Sl At 3 47 2 FAEA 27 QeSS & ARt o B, SER] 2ol tid

¢
¢

[o
X,

(&
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Table 1. Quality Assessment and Validity Tool for Correlational Studies (Adapted from Cummings & Estabrooks, 2003)

Study:
First author: Publication date: Journal:
DESIGN NO YES
1. Was the study prospective? 0 1
SAMPLE NO YES
1. Was probability sampling used? 0 1
2. Was sample size justified? 0 1
3. Was sample drawn from more than one site? 0 1
4. Was anonymity protected? 0 1
5. Response rate more than 60%? 0 1
MEASUREMENT NO YES
Empowerment (IV) [assess for IV correlated with DVs only]
1. Was the outcome measured reliably? 0
2. Was the outcome measured using a valid instrument? 0
Influence on the measure of job satisfaction (DV)?
1. Was the outcome measured rather than self-reported? 0 lor2
2. If a scale was used for measuring the dependent variable, was the internal consistency > .70? 0 1
3. Was a theoretical framework used for guidance? 0 1
STATISTICAL ANALYSIS NO YES
1. If multiple outcomes were studied, are correlational analyzed? 0
2. Were outliers managed? 0
Overall Study Validity Rating TOTAL
LOW 0~4 MEDIUM 5~9 HIGH 10~14

FINAL DECISION: include study

DV=Dependent variable; IV=Independent variable.
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HEA AS A A77 AL AR, F& 5 Bl
o] AA-g FAA W 55 AR B9 38 B33
Q =

jus

0.7 ulgkel A= 130 BslgloH npx|uto 2 13-
ot 1191 25 o} 2alg AHEaIeItis 4E Be 4 9)

tH(Table 2).

Table 2. Summary of Quality Assessment

Number of
Criteria studies
No Yes

DESIGN

Prospective studies 0 12
SAMPLE

Used probability sampling 12 0

Appropriate/justified sample size 9 3

Sample drawn from more than one site 3 9

Anonymity protected 7 5

Response rate > 60% 0 12
MEASUREMENT

Reliable measure of empowerment 0 12

Using a valid instrument 0 12

Outcomes were measured rather than 0 12

self-reported

Internal consistency > .70 1 11

Theoretical model/framework 0 12
STATISTICAL ANALYSIS

Correlations analysed 0 12

Management of outliers addressed 12 0

6. AzSe

£99) 4 H7h 5 127) AT that vlo]e] F2o] of
Folzlor T3 A7} BT M ABA, JHUAS soreh

Sth(Table 3).

A ol o3 AME E- 7 F 1567009 o] F
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5 8270 A9, AEI == ulE HE F AE o
2070, ARAE FuiAlE 28 33702 HF 12709 YA H
o] EAof] E3+=|Uck(Figure 1).

F3he 1299] A7 BF 20001 o] F R HAY
2 AT ABBAES FAssle ] 7 ST o i AR
A T3E Bl YRES} ARRtE 5 Atk #AS

et

x3Hd

4l

d AAFAT Uit FhsAL AAkEAL L 3
AL A9 TE jlol Al E A o HEFAKNam & Park,
2002), A3 7+3AHKim, Moon, & Han, 2010)%F tht
2= Y 274l AZIRHONE e 1) o
AEANES gide 2 gk 73-9-(Jun et al,, 2005; Koh, 2004;
Nam & Park, 2002; Song, 2013)%= 13t}

ZARRALe] R Ha 24290 Ao 688 o g o
T 1t 386780120 0™ o] 52 tishE A (Jun et al., 2005;
Lee, 2001; Nam & Park, 2002; Park, Park, Yom & Kim,
2006; Yoo et al., 2006), &Y (Kim et al., 2010; Moon
& Han, 2009; Oh & Chung, 2011), tEhE U7 2384
(Koh, 2004; Lee & Eo, 2011; Park & Park, 2008) 5= =21
LHA(Song, 2013) &3l At AN 713 571 1
7N9) A= 370 (Lee, 2001; Oh & Chung, 2011; Yoo et al
2000)0] AL Ve A] A7 BT 270 o) 78S tide s
shlom FHuf 257} 7] @olM A5E F-T 3¢ (Kimet al,,
2010)% Jch.

& CWEQE izt 4
(Jun et al., 2005; Koh, 2004; Lee, 2001; Park et al., 20006;
Park & Park, 2008; Song, 2013)9} PESE 44 - AL&3t o
T7FZF 67101 Aet. B CWEQR &4 A 2371 1171
739-(Park et al., 2006)FE] 35280 2 o]F0]3] Z-$-(Koh,
2004) T vhFst el ot PEI9] 73-9- 9%3H(Kim et al., 2010),
10%3HLee & Fo, 2011; Moon & Han, 2009) ¥ 123}
(Nam & Park, 2002; Oh & Chung, 2011; Yoo et al., 2006)
o2 29 g9 W M7 CWEQE 83 7351t 23]
T 5 CWEQ] 73-¢- A A4 Al 25 54 =8 AL
3t9do} PEI= 74 H=(Nam & Park, 2002; Yoo et al.,
2006)9} 574 H=E 283 A2 TEEYCH U HE
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Figure 1. Flow chart of study selection process.
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