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Purpose: This study was designed to describe the burnout experiences of nurses counseling people living with
HIV/AIDS (PLWHA) in hospital-based counseling services in Korea. Methods: A qualitative research technique with
focus group interviews was used and the data were collected in 2012. Participants were 13 counseling nurses from
16 medical hospitals in South Korea who had worked full-time for more than six months as a counseling nurse for
PLWHA. The 13 nurses made up 68.4% of all 19 official HIV counseling nurses in South Korea. Data were collected
using focus group interviews and analyzed with the content analysis methodology of Downe-Wamboldt. Results:
Burnout experience of counseling nurses for PLWHA was analyzed for two domains-causes of, and effects of
burnout. Each domain was classified into three categories; personal, job-related, and relationships. Further 17
sub-categories and 47 concepts were discovered. Conclusion: In this study various causes and effects of burnout
experienced by nurses counseling PLWHA were identified. These findings can be used in developing effective strat-
egies for nurses, administrators, and health policy makers to solve the burnout of counseling nurses. Further research

is required to develop detailed and practical job description for nurses counseling PLWHA.

Key Words: Burnout, Nurses, Counseling, HIV, Focus groups

M E

1. g2 E24

S-2luglellA 19850 AL-0 2 2IZHH A g n}olg] A
(Human Immunodeficiency Virus [HIV]) Z+g2lo] Ala H
olg] v d 1 47t F7staL 9=, 2011 129 7]$o

P 8,542%0]M 7 3 ek gl Ao

L5

rlr

1 7l

n&
4

= 7,0309 o]t} (Korean Centers for Disease Control and
Prevention [KCDCI, 2012). #7elli= HIVZEgo] EX|2] B
2 2 Q1AEo] kot AAle vdF o2 HeEjsljof & Ao
2 EFE3 gofSwendeman, Ingram, & Rotheram-
Borus, 2009).

oJ3tel Wb o = HIVZEgolehs 28 A= olA4H vhAd

shriglort Aol g Alslel Q1ae wjS Hgoln,
HIVZEQlEel that A} el oldisto] AulolEe

20: A%,
Corresponding author: Jeong, Seok Hee

S AL, HE, HIV, ZAHADE

4

College of Nursing, Chonbuk National University, 567 Baekje-daero, deokjin-gu, Jeonju 561-756, Korea
Tel: +82-63-270-3117, Fax: +82-63-270-3127, E-mail: awesomeprof@jbnu.ac kr

- o] =7 ALAA A Be) AAfSsl= o] AnE WalE Ael.

- This manuscript is based on a part of the first author's master's thesis from Chonbuk National University.
F1Y: 20139 7€ 249 / R Y: 2013 89 19 / AAFHY: 2013 8€ 129

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons. org/license/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

© 2013 Korean Academy of Nursing Administration

http://www.kanad, or.kr



HIVZ 9l MErtS Abe] AZIZ

ozlo]"—‘ o x%:hz%o] 71—;\]9,]_ z‘ﬂo EH}B—E H]—ﬂ—ii’_ o]r)r
(Shin, 2011), 18l5}e] HIVZAGRIEL Ftke] 247 &
o] AL3]9] Helat xpHof| BhA| 45 F9l3l vrtel skt o]
gk FA oA AElHRl g A FA8E A "ot
(Min, 2000). o]ol] AE#e|EFox= Q1] 4o 2&
32013l HIVE| Ay oigsl7] #1352 0= 20053 =5
5718 a1 FEAREE AR ItH(Yonsei University
& KCDC, 2000). o] Ardellx ZHdlelAl Alg=es 5a%
Mu| A Aol ZbaA AW gk 71220 ols)=
ZE3a1 Q1S Wk ofuet WA} - AEAtEA FEo] o]
HIVZFARIeAl 71 ek 3sato|n A= F7hgel
w2} (oo, 2008), 2l87] 7HaQl Al o] S 7kEA}
7 sl Hdnt. AA ol5 tsAbEel tiE 3214el ¥
e glont 87| AU FEIAY = HIVEHE
FABAY R %Eb"’— %‘F}. o9 P+ YNHHOoR o8
e EtE
?j%j-% =) 7&"3‘{ 9 71E5S tdo 2 Ao tigh
EoRdd, XA AR A3k AleldE 5 A At
AR AT 0] 0] 88 5 U= FravEe A
ALS] AHds QA = 5 A=A A9E Algshe Ao
THKCDC, 2012). 20123 A AyFAe|Ro||x] FHsl=
87| HA AN S T gl o= 71 2 1671
Z|#o 7 1 oA Z 1999] 7HeAFS 0] F21F 0l HIVZAY
ol Azt AR Ustar JTHKCDC, 2012).
= o)o A= HIVREAR1E Ths 8= Ths ALl tigh 7}
XL A =[9] 0 (Hayter, 2000; Murphy, Stewart, Ritchie,
Viscount, & Johnson, 2000; Stephen, 1998), %-&Juiz}e]
A A=e] HIVEEISAAIRS] 43S sfotsl al $-2]
Ut HIVAEZSARIEE £9517] 913 June 5(2007)
o] A, el HIVZES Adzisale] Fns Bas
5(2009)9] AT+ ol¢feoll= HIVAF QIS sl o
2 15U s TsARE tig A A7 Folr
7] 3= AA o]t}

J
il

Kwon

Carmack (1992)& HIVZQ1S 7153l ks AE] o
oksl ~E YA AL A5 uFo) o2 FAEL 71
3l o] ERT ] H2 A%l H¥o] JrhaL AAsAL, =
Sk 2ol °‘°WE HIV7‘°ﬂ°th Zo] B3 ‘6}1 0131% 1A

;O
r1r
ﬂSl
*‘1
T
E
)
M
£
QL
£
2
S

ZHR A O, A LR S
Heke e, 8, 2N 4 W] Fow], A
0]tk A7 & 2] o) Hleldl Felsa
Sl 2} Fistol kEALEA) 71w the chopaka Al
o952 Sapsiol sh Aol tid RExl tiEo] ols} Bl
A 2712 AP 5 Hewl HIVZE ARl A satse] 4l
o] S ARA] o= MAISH: £ FEREEAl el A4l
of Samat ofje} FEhe Wi PR B Svkel Al
o= JE 714 4 51 202 1) Ak

4

)

AR ¢ ElUrE‘rOlWL HIVZFIel Atz
FSAFES o 2 3 77} A9 o|FolA QA gt} o]

B ol HIVZHR) Jarbatel 27 38 $A4
o= seFsy] 913 AR ATE QEHE B A

Aee s JaLaF W ‘E"—}%—*% A AAA &2 F

AFE AR AND 9 AL 7 EAXTE e
H(Focus Group Interview [FGI]) PSS o]8-5fo] 9
gt AE tha Axs 182 HIVZ Q! Ad7isAte]
2ol that AR Wt e,

1. g8

AT HIVZHIS) Aibasbe] 241 7
SI5Fe FGI 4L o183t

= ol

2. AFEOXL

B 7] Felrhs 2012d AR F
olg1% 2l et e et e
ojAkel HIVZFYQl AFTESALRA],

3 AR o R Fold AL Bl EH*JZPOIE}. z}ﬁ#@

Vol 19 No. 4, 2013 545



A7z} 7P e TS 1670l9lon, v ARl
JTE ST 1954 A1 A AP o2 STElH el vl
Mg o 290] A|2)slo] HEAHO R Qe ol Folgh of
A S-elke A HIVZHIQ) AREEALS] 68 %0 o)
ok 5 131ollch. AFFolRtel Qb S Awn
A 20t 1%, 30t 9%, 40dll 278, S0th 1780]H, T TAL
ARE 1ARE 63714 Thepaaint.

w9l ds]e] HoE 53§

J S IRB 2012-12), A7A= AEF
ol oA ASZAL UPFAFENA A7) 54, v R, A
HA Bogolu AR fla, Aol Aol whet dtol] -3-5kA] e
< A2t AF, Fo] 25 3t e ehiskada, °ﬂ?
zFrodol] Fogt tPAEA A FoE 2 & °1E1
AABEArt. BE BR8-S S3HH, 535 9A &
2ol g Brolle 5o A HE T U= A
o 555 A As el tdAE el gles
A= AT E Folste] P& shaL o714 A 74
AR7} =29 927t e Brol= HA e T AT

Fojate] &2l aefstiint.

ruzf

].

ofs

o N 3@ r1r

1

t
o 41

i

O

tod

4, &

o

muE
n

QE|FR AlLt2[2 EHY

Ho

ARo] e ¥A2IF AT (Kim, Kim, Lee, &
Lee, 2000) oM AMsh= HAkE meh Awe] d3s st
3, ATEAE W] shglon], Qe ofoltjelE FGI A
TR ARE ] = st w1999 3 AR 2t
< AR F AES FAsI. AR A= Kruegerg} Casey
(2000)7} AN AR AR, EQRE, daEE

QAT v ST AR FRE AlEststo] 7H“<}
‘63 Aoz et 78 Al A4 A7y FG
AT Aol b= 27 ARIE A, w4t 2kee) Ay
2] w1 3Nl AR kot HE AEU8-= Ak 1
F, FAAA FGIL X s 7AH 02 7]&3 el F A
el eE 2dstgint. Aol AR-E Al FEe v
I 2t

h

FHoz %—oﬂ Fa42,

546 Journal of Korean Academy of Nursing Administration

=YAE: durd
= B3l FAN L.

o AT ARYE Adshar A ofze] 5442
BdE Tl FAAL

o FREE AHYT-E shEA AMY AE AP oH
doltar
2305 BEAE v FAleA o FFS viFte?

o vRRE|EE ABTHA] GRS AL 2300 A o]of

718 WRrgked B washaL ALe Aol ek

5 Xtz+i

1) A7Abe] Fd3 EH)

B A= £38517] 98l A7A= FGI ¥ 2A A= F
A= she a5 s 3ol Fxie FAstglor #E A

FART RS O S5l 12 AH A7E 5
g B ol = ARTFE AEH o= AR HE‘ ot B
z P ApelAE FGL Aol thsf Abdus-& ‘*lﬁ}‘%i
ow, S o3t Sof el AR AL

A %2 37} F BRI 8- Auwsatolch

2) A= 9 )%
B AT A= 5 77Re 20120 997E 1097HA] ot}
AAR= HIVZ R ks AL Aol 7FdElo] 9= °1E15L | &

5312 53] FGIo] sl 27K3 F, thAl ] o] 2 52
ol 4TS sk Aol d FoIE A
7 Folg oAl Qe AF Aol Qe & )

23} Bsto] kAo Aelsto] & = o 0%
stgom, Qlelf Sl el BoE 4 aes

1 % QIE Rl olsle2 ah gk, e RE tAe] 4
S efelo] 5 709 1505 TR0 04 21
2 109 179744 7 289 3 iH % 4312 A6
o,

QB R 287 2705 B o] ol Folx
o] oltol] QA 8-S 585190 ™ AH-E L Heke 23]
7ol 2ale] Azt AR olob] Ses Zefshalt. o
SRR PR 2 NEERVER ISR
£ gl Aol Mo Aol wele & o TAdo
= 317712 agsech BE QYA AR Qe )
23} Bgo] 291712 20t 71250, R K8 Betel 2
FA7} A Qe Wol] BofshA Fake RES FAld) F

l

2 1 o r°l'

stglo



HIVZ 9l MErtS Abe] AZIZ

© %S st mhA el 2 2] Q1B W8-S a9k
FORA Foi2 9] olopr|7} Ak AEHA=AE
ofztellAl 23 ekt 1E B S PHA| AL FojrbEo]
AEF FaollX F3e A%, Aot Bz APa= 1 2t
gl ol tlHeE]d E, A E, Wi 55 7| St Fe
shqict. =3 A E o] VS e R JgAE At
of A7 FFelA o] A7AL ANNA AP =4, el A
TR esor & A 52 7153 55 W8 A
e ZERERVE B F ukE AlRkeke] e R7E GAd
SR 5Y ool gustiitt. 72t 15T 01 B F A
& 80EolA 962 Atol o, F 4719 TFIN +Hd
Ame] 5389 e F 353%(min), AR F S A4
B4 7170l Atk

6. XAI2E4

B o] 243 AgE AL IF 3 Fol| o]FolF 2l
Bl =55 8ol 7158 dabis 7 =B, vl=, Jeja
Helg &J::O]E} ol Am= A AR Mt w2t

E

SRR ALt el RSl FAAR) BA AR
Downe-Wamboldt (1992)9] 7|&& usto ™ 1 8-t}
=3 2t}

b AR ASH

. ATASE 2 QlE 8-S T %4,
UHO glol A ool ST LS S F, A7

A7t} o] JJrﬂ of| 4 °‘7<}Z—'1—E
FHzA o 2 193712 A9},
B S ukEs)A 9]l omA ou] gl AR E uiEo
2 FA&ERS BEsledon o] FAA Bio] EfAd]
5 74581 W 3310l ARG wigkt}

o 2ae] sl BYES oly] lsiA ATAR A

Z5 3227}1-4 ?f"—

£

S0 vlwstEA AAEL Bopt AR, WFES
s} o], WA TH A % 2R, TH WFe F7t

o 4 A& sabe whEetE ARE HEHee 1
Jatgick. o] #Ale] Mg Fush] dake] AR
FaL A7ARS0] Bof 22 S AR whEste] 24
Stol A7t 2holl & 24 A7 vheRd T 24
ah3iet.

e FZEHAE

= v e 2 AR, a4,
HEE Fole =

Aol ] el B e Bl

Hlsto] 2 Aol BRol WL A AT uAEelE
W et w1167 2 Hufjo] 23]9] B 4
THEE A 2 AR el AT AL ARl v E o]
RFFsEA] R T, A el 2782, Zid 7o) wierd,
i B Rhe) o] B A Aol ek v =g wigk
ov ojg B2 WFo AL TS =R WS
F7ret ik, g wE el i Foia B =S
3] Sfste] AT =2 N, B, 2 skl

o U2 AR el 1216 HolF o 2 Fola}

A48 U831 QIR 7R ) U142 ek AA o

& shelabg e A

- Sl Aol wre) o) o)AAslo] AR 2 THeA
372 45 27) 4 bl 78] 0, 17709 ST,
4770¢) Aide] H% EEHUL

. HzAow BT Aol ofe wetd e} 15
ol gk Tl 2 £2317] Sl ATzl 221 1
= A} 10607 A3 A7ANE ThAl HolFo 2

SHEol AL R U8 £l 3l
st Al ti SR AR, ol

ol Bl st gt

1399 FoAERRE AL HIVEEL 4P TAM] &
A7Z38L EAF A3 Table 19} 22 220743 i3 71,
o]

(

l‘

DAIHA 82l

(1) @} FAtoll w4

AFAEE FHA] A3} AL FEEA
7} 22& do b g, HIVEE AettaAse
ARt of| gk Azto] zpale] FQ1A 2kl PoztA] W
sto] AlEA 0 2 AR} Qo Eﬁoﬁfﬂ Az+star E9)sHA "ok
T tgdoH, $ate] el S-S AA|A| Zala )

M =& T sk Eaes Bt

X
2
b
ol
F{F
Ho
g

(A2 B FE AL olob] B4 wh A
A2 A vh. W7k 2 o S8 ok B 2 2ol
QoA TAE TS S Aol ... ol o2

Vol 19 No, 4, 2013 547



Table 1. Burnout Experiences of HIV Counseling Nurses

Domain Category Sub-category Concept
Causes Personal factor ~ Burying in works and - Unable to separate oneself from work
of burnout patients - Unable to overlook all problems of patient
Reaching one's own - Feeling limitations in one's own ability
limitations - Too high expectation for oneself
Job factor Doing with absolutely - Starting work without on-board training
nothing - Facing up to new environment and work
A lonely remote island - No outlet for emotions
- No support system in hospital
- Rupture in lines of communication
Pressed for heavy - Overwork in counseling
workload and - Too many needs and expectations
expectation - Too much miscellaneous works in addition to counseling
- Intervening in all patients' problems
- Too much education
- Burden of role expectation & responsibility
Hidden efforts by - Atmosphere for evaluation & outcome-oriented project
tangible outcomes - Compared to the effort involved, short of visible outcome
Ambiguity of roles and - Misunderstanding & lack of understanding about the job by
expectation hospital staft
- Uncertain job descriptions in the hospital system
- Differences in expectancy among self, hospital, and project
entity
Instability as contract - Unstable employment status
based position - Opacity of the future
Relationship Difficulty in counseling - Using oneself for other's outlet of emotion
with others - No change in patient's condition
factor - Patient's black content that I only know
- Refusing to get a counseling
Difficulty in relationship - Negative speech & behavior by superiors
with boss - Superiors' lack of concern and understanding about the work
- Shut oneself in different job-orders between superiors
- Superiors stingy on compliments & encouragement
Difficulty in relationship - Co-workers' short in understanding about the job
with colleagues - Weaken feeling of existence
- Always concede & ingratiate oneself with others
Effects Personal internal Turning on red light of - Being discharged of energy
of burnout  effects emotion - Having oneself humbled by negative feeling
- Facing the limit of emotion
Experience of physical - Stressful gastrointestinal disorder
symptoms - Fatigue & pain
Job effects Interfering with outcome - Unable to do one's best
or quality of counseling - Unable to concentrate
- Making frequent mistake
- Unable to do the tasks
Considering resignation - Considering resignation
Relationship Expression of negative - Being comprised in own feeling to the third person
effects feeling & behavior - Having negative feelings about patients

Shrinking interpersonal
relationships

- Feeling others to be the enemy
- Being intimidated & probing other's mind
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