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Abstract

Purpose: As Korean society has rapidly become multicultural in the last few decades, it
is essential for nurses to become culturally competent to provide effective care for
ethnically and culturally diverse populations, Considering the advantages of standardized
instrument, there is a need to evaluate current cultural competence instruments to
assess adaptability to Korean nurses, Methods: Using Macdowell’s instrument evaluation
guideline, a review and evaluation was done of the Inventory for Assessing the Process
of Cultural Competence among Healthcare Professionals (IAPCC) and Cultural Competence
Assessment (CCA), which were both developed based on cultural competence theoretical
models and have been commonly used in nursing research, Two other Korean
instruments were also evaluated, Results: The instruments reviewed have limitations in
reliability and validity, as well as cultural background and development process, for
measurement of cultural competence in Korean nurses, Conclusion: The results of this

T = 2 iggg 11%—; %Tj—: study indicate that it is necessary to discuss and agree on a definition of what cultural

Z. A}EZEZ; 20134 1; Ho‘j competence is and to develop instruments to measure cultural competence in Korean
nurses,
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A AR E5he G ek =7 Y=L B
A, AT Tol BEtAl ol FolAth. 2tsd doelA FE AL
28 §3}4 98F =3+ Culral Self-Efficacy Scale [CSES]
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Inventory of Assessing the Process of Cultural Competence
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Table 1, Formats for the Reviews

Categories

1) Title & Author
2) Year (first published & last revision)
3) Purpose
4) Conceptual Basis
5) Description
* Scale
* Number of items
* Application
» Administered by (Duration)
6) Thoroughness of reliability and validity 0=

7) Results of the reliability and validity 0=

No reported evidence of reliability

or validity

Basic information only; information

only by the original authors of the scale
Several types of test, and several

studies by different authors have

reported reliability or validity

All major forms of reliability or

validity testing reported in numerous studies

No numerical results reported

Results were not stated or are uninterpretable

The evidence suggests weak reliability or validity

Adequate reliability or validity

Excellent reliability or validity:

higher coefficients than those normally seen in other instruments

1, Inventory for Assessing the Process of Cultural
Competence Among Healthcare Professionals (IAPCC)

1) =7 Hext

IAPCCY] 7H8Ez}e] Campinha-Bacote, PhD, RN o} |7}
A2 mmel skl ave WS
ConnecticutFoA 7t&8t Al = ooz olsh W& 24
55 AoWA AEFH 3t ois g Hiv olF 2
3l 7tael o7 QlFE JYolr e waA Huow TN
A =Hom, AT} teatEA e dFEE e thst
@ FYd= #4E 7HAA = Campinha-Bacote, 2002).
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F¥ste] 5717 S99l Sga 2
for Assessing the Process of Cultural Competence Among
Healthcare Professionals-Revision)2 7|1 Aste] dA71A] ARE-5
3L QJoH(Transcultural C.A.R.E. Associates, 2012),
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7F &t st e ke d3E Asr] Y8l 1997
Hzx=2 /NLEAHCampinha-Bacote, 1999).
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IAPCC= Campinha-Bacote7} 19911 A7)3 E314
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gk o]224 wdlQl ‘Culturally Competent Model of Care’ol| 7|

z30] el Az
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o AAE AEE ol% 19989 T4asl
Frehela, PAR0 el FEHARE
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2314 7 ¥ (encounter)

of =3H4 &

< dE7E obd I (process)olehe S Axdr] ¢lsho
‘The Process of Cultural Competence in the Delivery of

Healthcare Services & EEW-S A3}t 2002d0= Eg}x%
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A B Ee w3 o] TRl Fa o2 ul Jie FAacle]
gAEo] 7l= FHE  FA8HYtHCampinha-Bacote,  1999;
Transcultural C.A.R.E. Associates, 2012), Campinha-Bacote

Q002 ®He) RS theel SR Akt

(D E3H4 de shte] ARzlo] ofd FHAAoln},

(2) 2314 =2 #3h4 2], 239 A2, 234 V&, &
34 Ad, 284 &F 5 7 7A8lez o|FofHnt,

(3) Y= Hek(ethnic group)le] =fo|7} F1F ek 7ke] xjo]x
oo 3

(4 B AETte] w3t A% st 23HoE FsEe
Mul2g AFshe FEtE A AaArt o

() 2344 gk 2314, RIFH oI ket didAENA &
HHo|u B3H oz F3= AMH|AE AFd=Y s

XV]"“ *5}341 dF 2de 373} 713 (ranscultural nursing),
olg <lF8Hmedical anthropology), tHE3} A (multicultural
counseling) d9o] &3 Fo|n, Belo] F44890e HadAt
Madeleine Leininger®] #&3} 7tso} thEs) 2 A&7} Paul
Penderson®] THE3} 7ol &S Wity ¥ TH(Campinha
Bacote, 2002). £514 9@} 5714 Tace] dald e
Zo] A ol3}F it} (Campinha-Bacote, 2002; Transcultural C.A R.E,
Associates, 2012),
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TEHAPCCRI CCAE Brlc2 51

IAPCCE AAFe] 199135 & §314 o3 mdd] 7]x31y

zs)
Golg W =P ARG £ % el
& 3FA 771 acute care hospital)ol] TF3H= 1542 743
& e A Agdsien, Bt s 1} 59
oniE URHIE ASS LT =7 o
HeiA] Heku|a (known-group technique)S AT =,
3 Fe] tigh 19 HaFel Fholdt 2009 I3ARE B
°oF Yarf AT w3ty A% AFE vlud A3 Y34
3 At Sk Ao FAERAE] e AL
ekt =l dig A= A5 A8 splithalf HE A
{3190 A7t HAEER] 28I Campinha-Bacote, 1999).

IAPCCE % 207} —rfﬂo]tq yl 7ol &k FALlel thate
% segoz FAHY Uk 42 A9 44 dAE Aes
AR BRI 080808 Wk BeSS B5A o
o ¥ge dndth Hme TAacd me £ Qe
very aware~not aware, %312 Z]2]& very knowledgeable~not
knowledgeable, #3}4 7]&
314 AL very involved~not involved© 2 T-E3}T
2002 NHE IAPCCRE #3H 79 5285 F7kete] &
pEgor FAHNeH Ay HMHAE 25-100d08 2AHI)
t}. Campinha-BacoteZ} TAPCC-Re) thet g =9} Bl = 7AZF
23¢E BHAg =52 floH, At dske dAlE
Transcultural C.A R.E. Associates (2012)9|A 7§ E A EF-d)
g AeEd 542 AARH =12 Riley (201009 & A
ol gt Avfskar 9luh. Riley (2010)= IAPCC-RES ARE-3F
HgRas Azwst BIes gesddon weel new g
Ze NBEA stk

.

2 very comfortable~not comfortable,

6) M=z AS

AR @7 Astel WEAlsAT QBAE Uehls Ao
2 ZAAAZAR W (testretest  reliability),  WHEH (split-half
correlations), Kuder-Richardson 20 (KR20), Cronbach’s alpha
A% 5ol dgoz AFIM, o ed nE Bgel W
T 7]%3F Cronbach’s alphai= ¥3]¢] AgF3loz X4
o Fsaei Belg wRel A4 mEHez AEHT 3
(Ferketich, 2007). IAPCC Y+ IAPCC-RS ARE3l 279 =
74ed thER3A)0] wF0H)F AVTGER) M AREH
omnj, I o Irtellde 249 29, itk 13, 48 1¥ew =
AT HES & 2789 =& 7k 19970% A A==
£ Bustytth 1899 =X AIe AFEAZ £
A dAAdE YEY= Cronbach’s alphad AAEISETE tivhe

=

2 Mo
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Ho¢} Lee (2007)= AZAF A2 %(testretest reliability) = &
Aot ve o NIeE Byrkn ok 1apcC A
W48 478 Campinha-Bacote (1999)¢] =ollMe AlF=
AZS Y8 WA E(split-half reliability) & AREsIG.ou 2l
vt ASEA gtk Rago

Cronbach’s alphaZ AAIS 18H 9] =& 712H AMA, A13%
B MEAAE A9E A7} o] 1878 mreld e
Cronbach’s alphat & 233]& ZARIYCH, 0.65 (Ol Jirwe,
Gustavsson, & Emami, 2010)~0.93 (Brathwaite, 2003)¢] Wo]&
Btk o] 7k 0.800]14+] Cronbach’s alpha7} Hil® A
11HE8W) o2 A 19 29 0.800)13od Awrt ¢
H Aoz ek 4 Ity 3 Nunnally (1978)¢] 7152

ko rfo

g o SR FFo WHLARA ANt FHEY Jukn &
F T oy, 29 23AE gide® g Ot 5(2010)9]

ATFE A3t 229 HEZAPA Cronbach’s alpha?l 0,700]
Fo Huwe] wud Awrt AFd =vdr & £ 9
Aolth, a3y, 2¢gl(Henriksson, 2006; Olt et al,, 2010), o
HHo & Lee, 2007), YE(Kawashima, 2008)¢] ATF-olA=
Cronbach’s alphaZ} 0.65 (Olt et al., 2010)~0.73 (Henriksson,
2000) 0.2 EHr|x]ddA o]Foz AFe] 0.74 (Salman et al,,
2007)~0.93 (Brathwaite, 2005)Rt} e 20| AZwg HY
o} 53] skl 9g el gk AR 2AMAE -0.01 (Olt et al,
2010)~0.69 (Kawashima, 2008)2 AHEE AT & 3},
o] ATl BHid =g 7|22 & uf 1APCCY

o

AT HLe HE 70% ATFelA AEEE BHusgovt of
thmo] Aol Cronbach’s alphaZ AAsHGeH, th 2 #39
A AFAHE

B o] 29102 AgH oo (R

7F Hig)egEo 2 Jrid 4 9lnh AlEe
7]t ofozl dTAHE VxR @
e Jid 5 gloy a2 9 Aol
ofFofzl AT atel WAA XFTH(Table 2).

HAES 2799 =272 HYES AS5E Hud =&
43 (Campinha-Bacote, 1999; Ho & Lee, 2007, Luquis & Perez,
2006; Olt et al, 201002 14.8%c] B33t} Campinha-Bacote
(1999)% 599 A&7t2RE WEEHTEE A% Wtk 519
o AR Welt AFHAE AMEA @itk Luquissh
Perez (2000)F IAPCC-RS] 7i£8-& thdAtollA| AdsiA| 4-7g¢t
T JEEEE AFws AAg 9l £E B Hsl
a2z g4, it JAEE e R PP Hodt Lee
(o07)E THETE A5S s =H8A QA (exploratory

=

rlo

o
o
il
fo
r o
o
L
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factor analysis)S A
BT BET R3S CoRE SUdN 24 }?'& o B8
HEEE HA5s f8 749 A

o] Hd mAS 2/E = st =E3 IAPCC-RE xﬂ
Alg &, ZF B30 5709 st kel AEHe d9L
At o Ad E5H4 771 8onR 7MY w2 dAEE B
AL YHA Fde 34%~66% FEOZ Eo] omg FAL
ol A H3l= ez Yelgth T3k Ot 520100 +
BEHRE ASE A g4 Q@A A =77t 7|Zska Q)
= 5709 agle] opd g7 acleg BAHAL, &4 alld
A (confirmatory factor analysis)o X% & FFo| ZFZHIA
< HITHRMSEA=0,121, CFI=0.595, SRMR =0,106).

oloh #& AYATE EdiE & o 1aPCCe] BRERe] ¢
Ao =(FHe] ATeld ERErt Bug)eln, HRE Ads
(=t oFhE Bk & 9l Aotk (Table 2).

2. Cultural Competence Assessment (CCA)

1) £ Hex)

CCA®9] 7W&A}i= Schim, Doorenbos, Miller®} Benkerto|t},
AAEL CCA =7 7 ZAl "]F DetroitA] Wayne  State
University®] 7+38t3 ns £ el A8 Folgith. F
Al schime] F0 BHAGE DEA 2 WAL REAAS
Bob4 o, THESE U el B BAE olwEos
$3h4 o weE 97 ASH0R SUSHL YoHWayne
State University, 2012).

B

2) i HE
20033 Sigma Theta Tau International®] FHoz 7S]
o, & 20009 119 WHE Version 47} ARFETL QITHS.

M. Schim, personal communication, April 20, 2012).

T AT WS AN AL, GRS 2
H BHgEEA A health care staff)] £3}7 ks =517
2 Jpdateint. de dEAdes ‘7‘*351 LR
g &3ty AR s AAe olgd w54 9%E
e e AR gEEE Ad =77t a7Enal §
SJth(Schim et al., 2003).
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CCAE Schim¥} Miller (1999)7} 7§14+t Cultural Competence
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Model (CCM)oll 7|Zx3}al h, CCMoM= &
Sa QHID, B3 AAED), £ 99 5

A aglo] g3 ek FAER Uk o) w4 FALY

o) 27t hte] MEzzton AN e 2zl Nz BE

4 e JU= Fs38 e =2l Qlth(Doorenbos,

Schim, Benkert, & Borse, 2005). Az= 4 A28 #3174

o2 AQe 4sE ATH) 9 eIAD FRAAE @

o' rK(Schim, Doorenbos, & Borse, 2006b, p 405).

Campinha-Bacote (2002)7} &317 o] ‘I (process) S

Zyz3 A 7o) Doorenbos %(2005) £33l ke dAjst

Aol olyn EAdaAlgaEe] AH2E AlFshs 5A% 2

TG BEE A& o R mHshe IS BT

(1) &344 9= 1A 48Rl W Foe o 2o
(Doorenbos et al., 2005; Schim et al., 2003).

() #3H4 g vke 2344 A 71 A, "=, 9
A2 =ehus 7;12 tHEst (A, W(XV“), ik,
BEIE)7E G AFdEes AR e A

(3) &34 ok (rl=e]) EUosAAY MR =58 7}
2, A, #E 7R g dTREE dFee AL &
g4 Adefo] th2 T2 i 72E AT

(@ 234 A2 EAS TEATE A A%, Ad, A9 o
@ Hue) Aust ge AN Juaag oulse Ao
ool ak4 wale) ol fAHIS stk A2

(5) 84 Wz BARATA b, A, 49 2 )
Al &Y

) w3hd A9 ohest A, dHel F, wHAe] e
#EE 5 9le A=

Schim %5(2003)& CCM¥} FA ]| 7)%3le] F 457 &3
F314 vk 653 (multiple choice), #3314 <12 1188, &
34 W 1089, w34 39 172%, AAH 9 153
o 749 2I|ETE NEEdch. ole tiste] s27x A
7F 108 (HF AF/MF HSAL, AR EAAL SJAL, 9F
759G}, 7+ 2T, AQEARNT End-of-Life AE7} 101
EB’]—Z]_ /\].g]ﬂx]_ Naﬂ;} Lo]bﬂ—x]_ ﬂ_q 1} HJEL;})OE
SE 2akE] AA JREg e} HHEREEE AT
AR 5292 AR 78S tdeR Wi
2 Sl digh XA, 5713 84E Wkt &, 284 U

AAR 188, £94

/—\

dlo

b

o 78,

&34 A4 1R, 234 U 108, 284 49 78
Ly

Do 470 Fel dsf s2us FARE 113%8E o=

r
fol
g|=
aT

Pl A By AEE A (oA RIS AE 258
Fo 2 A3t rk(Schim et al., 2003). wWabA, CCAE= =774
wel A 30k H9d come] el et gk o
S AL A 7HA el dig SA=TEAL & F QU
57 Likert HE2 33l ‘always (5%), ‘often’ (47),

times’ (27), ‘never (17), ‘not sure’ 32 Aaksle] M4
WSl 25-1258000] W47} eSS BAN gl ¥58 o

njgit}y, o]F E&(Benkert, Templin, Schim, Dorrenbos,

2o

Bell, 2011; Doorenbos, et al,, 2005; Schim, Doorenbos,
Borse, 2006a)olMe CCAE w348 Q17 ‘w84 wigtd +
Ae9le 5&sle] &A3l= Cultural Awareness and Sensitivity
(CAS)9} 314 Y¢S =43l Cultural Competence Behaviors
(CCB)O F 7HA 9o 748 SARTE AL Qi
A AFEET Q)& CCA Version 4% CAS 118383 CCB 14
Eog FAEo] CCA Version 13 H|wate] F3}x <Ql2)3}
wAe) BUE woln, B W9 BTG Zol =T Al
TaH 7150l 9d covel FHaAE nd 7Y 9 23
sl =ik w8 SHARE sE RN 73 AmCas
strongly disagree 1%~strongly agree 7%; CCB never 13
~always 7AD)E AE3 don, cAS 9e] ‘no opinion’,
CCB 49¢] ‘not sure e ¥HIEo= JoY ‘no opinion’ HE
= not sure 2 SH3 A9 AP EIFS AL vmr B
%

B Austel £544 d%

123

ra

N

6) M=z AS

CCAE Schim 5(2003)}& HIE8te] F 1089] =2olX AR
Hew, 109 25 w53 Afuct 5 BrjdlM o]Folzl ﬁ?
ojty. E7¢] A HES A 9HOW AN F3e] A o
#AS 7F3H= Cronbach’s alphas Algstgo™, AA| 3t
alphaZ|=%= 0.86 (Schim, Doorenbos, & Borse, 2006b)~0.92
(Schim et al., 2003)2 %3 =FoA a7HE= e 57
< YeEhItH(Nunnally, 1978). X3k, Doorenbos §(2005)& 51
Hol FATA FAE Yo R AAAAAPHE S ARRELY]

adAE A A% =7 AAG- os>>9+ CCB (r=0.87),
CAS (1=0.82) BF 53 £F9 2l ook 6o =&
oA ccA gl thet Cronbach’s alphak: A A|A5}
e, B3k4 P4 J9& 43 CCB= 0.88 (Schim et al,,
2006a)~0.93 (Schim, Doorenbos, & Borse, 2005)2.2 =3toL}
E3}4 old3t WS &A= CASE 0.64 (Benkert, et al,,
2011)~0.76 (Schim, et, al., 2005) 2.8 Y& =Fo] AL S
gt £ F7FeEE alpha 74]—,—7]- Z7}8l+= Cronbach’s
alpha Al F4W21S 1#sle] CCB9 CASY 3 5 H|w
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LoAe] EEHN oz ZFTTo) ofet

3 A, 27T E CCB 1783, CAS 8E& oot 2009
d o]Fo] ¥ 3Ho| E=FE(Benkert, et al, 2011; Starr &
Wallace, 2009; Starr & Wallace, 2011)9l4:= CCB9} CASe| &
Fr7h FARP MFHASNE B CASY] alphaZle
0.64 (Benkert, et al., 2011)~0.67 (Starr & Wallace, 2009)2 &
A3 ve AFeg Bt

APEde] AHLE 7122 cCA9 AIw fHAe o

ATolN AH=Z Bustgloy 199 =8 A9slus
Fz 7S50l Cronbach’s alphaltAldl= Ao g A3lEo]
of =(Fde] AT M=t HuE)rEoesr i £

= éﬂP ZHdME =(Ee 75 e AR
T oy #4919l casE =(HHI FF)d o]zX
A Sk =, CCAE HY A[Yo] obd StollA
AREEE EEol gl7] wiEel B EshelA ARger] Hdg A
HEE AReAs 971 5 girk(Table, 3).

N
—

Moo 30 30 > Lo
% S
o

23

7) Bl AE
CCA =79 Bg=od gt A5 379 = (Doorenbos et
al., 2005; Marra, Covassin, Shingles, Canady, & Mackowiak,
2010; Schim et al., 2003)9l4] HILEICE o] 7} Marra 5
10& EA5 Edolue] £a4 d%e 2457 stk
CCA £TE £AF F ARt devE =79 o o
JEE 4% U9e ¥ e 9ol Hun 43e Adsd 9
sith velA) 2#e] e E-—rL A 4 2agor, &
g © AZAAE A8

N i

0,
M
1%
K
i)
at)
=
=
L

4o
o
pory

=4 Az o% BT el 7z € ol2d 74
o e AF5] 9l Aeleh. ccas] A% schimsh Miller

(1999)9] E5t4 o wde] 7]xsklovt 29l d) 239
=R BT 29 goluke el £ glglom, adle] Awd
%= 46% (Schim et al.,, 2003), 56% (Doorenbos et al., 2005)
sron BAHY. 2, £ AAEel J2E B34 o
wde v e PGS AT glent, coak F A %

45 SHstke =7017] Wi g9 ulex mTutolgd
BRAE ASs] ot & ok @9, Jduag s of
43 TR ASdMe A oes E8EF /7
(Doorenbos et al,, 2005; Schim et al,, 2003) T WHFF
(Schim et al,, 2003)°] wg} &312 S w|wal Ay chEs)
FAHEo] e AT el B Pekl £ ofuol
Soll £k olAe ThEst FAAYN 8Eo] EaA

AFell FFE Tk 7Hell 7123 BRE Aol A3

A= (Brown et al,, 2008; Lampley, Little, Beck-Little, & Xu,

TEHAPCCR CCAE A2 57

2008; Musolino et al., 2009; Noble, Noble, & Hand, 2009;
Poirier et al,, 2009)% o|Z JHk3}a o},

olg} o] 10We] APEd HEAI 712 w] ccAgl et
g A (w7 Rl AXE Aruk gle)on g
T A= fEREE AhE 7KL 5 = Zloltk(Table 3),

3. IAPCC%} CCA EXMEFo MTH

IAPCCS} CCA SAETe] A4S A8ws], gold, EAR
H, AR, Aswsh B o) Sl thest 2ol A
% gk,

A SReAE F w2 ok nilels BAAE
2 Yom @ 9ol AMSEIRlth 1APCCE ZHEAL oA}, ¥
A2AL, AQAA, ETEA, 75 e 2 o,
shojst, ofstishy 5 Thake Hobel mAlelR AE <Y
spyel Bald ofgke SASH: dvel ASHT coat
T AL G @Rt ARgdes TAY Radw
Yol A8el7] 9% B AL UUD A wE BEA,
P}, HeARAL, AYARA, FBETAL AHEAA, o
FRe) ARRA, AR, ARAA, B4 R § wdels
2pae gad 452 dioz Agdden], eq

= =
Aol WEFE EH DEHW 2YPE A9 ooz v

1~r1 e Lo

-

A]

AR golAl EHdNE T B BF 2583 ARy
MqEoR 3o 10- 155’—01 2890] Sdate] Hdro] At} ¢

A

o] A5 sjHstaL vlwshd Fold FE At

SAEA %ﬂ%ﬂ]/\ib IAPCCE 4% Likert HE2 A3,
H25~100%) B 7} sh 9208 R ¢
Aste] kst SARY e H8d 5 Aok ccas 7A

td
rl

Ho
o=
tlo
oo
> >~

A, ‘not sure’, ‘no opimon oz L3l

>

=
FE A B3 HA4E e ¥ 39 35 o A
8 FFsd deuslt 17Hel, e S
e st de(CccBet CAS)o R UFo] EAEY & £ gl
a8y, 2R} ool Edol ‘not sure’, ‘no opinion &2 3
SR A 9199 Jked shdel gl ot
sure’, ‘no opinion &2 S5o] X2 A9 I As A
o] Bald dFsFoz FAsl= AL gEeA @S Aol
w2} ‘not sure’, ‘no opinion'® 2 H3 FEo thik Hr}
ARG Ael7Eelt Aol 7led davt itk
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A SHRelM= 1APCCE =T WEARTH ode o
1, Foleh AEE ojdst AEAE 13], 1907 W 8E, A
e} apelelld A3 HaiAe 138, 109 vis}k 20&
o AR RS AFHoF k. AF Eol 1008 3t
AR tideR AEAE o83 AK, ARFRAE AR ¢
Holw w3} 1,6008S FHE3oF gt Fmolr M st AL
3 APox Fd3l A7 AH&¥HH(Transcultural C.ARE.
Associates, 2012), ¥Fd CCAE YTt 7/NEdAlolA &ols &%
st HEol HlE A& glo] AR 5 glo] AAlF el

A2z &™) A= TAPCCHTY}F CCA2] Cronbach’s alpha7}

& Fe nglow, F ET R god Suel Az 4

o 01)1 HH

2% #39 BYE A5 trel A7
7 83} ZHeliE A8 S of
27 58 @A A3 ek 53 oA obabAl o149
slel Fbel AedE AEEA e Aoz EAEE,
1APCCRbe] 29dl, o, Qeol B 25el ATolN A}
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IAPCC2} CCA EHEF ALE2| H&HH

oo Al JakEl IAPCCS} CCASF FulollA] 7Hdtel 23l o

SATTE SR kst Agslde Al A
Atk Song# Jang (2010} FejollA] e =75 W3}
A S, =77 EE w7 ARgstaAt e =7t
w34, hdA 540l FREA e A7 doka AH
Ptk &, AEH thEsl ARRlE WA= S wFelA
" =771 olg} thE ARSEslE wiAS ThR ARSllM A
P S ARE FYshe RSAblAl AEE o d=TU)
FAstaat st $48 SATL GA87] o HrhOlr et al,,
2010),

AR Eed 9% SA=TReE P g ARET e
IAPCCETE Wty A83W Okt 5(2010)% Kawashima
(2008)& 79 AHo= FHEAL #3HA AF NI dF
el AABHE olfrEe] FAg oulst=A] olsfstEd o
#gol v AFPY. & Bof 2gdopt dE 7HA}
v TN AdFshe EeE/clEHes gokst AdE o=
ol FAE onjEhe Ao wolEel uhd, EHTTE AN-H
IAPCCE MU} thekst #9le] &3 =, A3

ol

orientation, &1 <] thekAo] thal zpolE rwte g dta g

ohﬁ_&}ﬂo‘g

iE

ol

et

| 25 odzf YT gt 1EHAPCCRI CCAE F4lCE 59

T

th= Alo|th(Kawashima, 2008; Olt et al., 2010), &3k, #3174
ol TS olvlapen AUE SRS ok ot &
Aol 2o AT BT AHHAT divte] oAjsAS
Fo= IAPCCE o83ty #3814 d3g SAd AT M=

[¢]
WALAAT testretest AFE HF e F£Fo|lom FAE

ZUollME Choi (2010)7} A 9AL3] AMu]27]dolld THEs}
gzt MU 25 AFshe AE5e ddeR s YxdE
25 93 B3k A% w9} Nhodt Kim (2011)0] w33 ‘o
3} A1EEA] ARalel 317 A7} gloy, o] HTE
2 F2 A9 oM FEsia AL BAAE AR A
olgle Yo AuE =7E 0]F HAg T HAE

A taake e AREAY ASHEE A3 Akl 2

r
o 12

=
i ﬂEﬂ [‘1[‘ Oﬁ

_,d
v

d

AFAETIEA thEst AbgelA ZteAtedAl a7 HE E5H4
ool tha ST BHE sloalaA Kisseh risse] el
A3 =75 Hts|e) EHE3]e] e FHoAE o] &5t
of ToAbel w3 AgFe AMGolR gAg 2 s o
T7F AAHAT. geld s AFE IsAPE e ¥
HE vrolEd S sAE ddem g o7 39
(Chae, Park, Kang, & Lee, 2012; Lee, 2011; Park, 2011)%} A
Aol WENEA e HANEHS dgdoR 2%(Lee,
Kim, & Lee, 2012; Yang et al,, 2012)o|it} o] AFEo| 7+
AR 2344 e 4] 8 AR =7 Yang
(2012)9] SAFelAE Lum (2003)0] ALBEAALS it )
Y EFE Hyun (2011)¢] FujellA] ARSI EAAE dide
2AkeE7] 3 Wdate] AREAE =75 ARSI 2 9] 4%
Park (2011)¢] SHl=it o2 FHWY aAte] #3bA oF
Z5t7] 8 ARSI =T iR ARSSEE. Park
(2011) Caffrey Cultural Competence in Healthcare Scale
[CCCHS] (Caffrey, Neander, Markle, & Stewart, 2005)2} Shim2]
CCA% A% FEL Wdsto] ARSI =, ShlAl Fls
o gl sAe] ATEL el B8 Fe S4a] Wl
£79) A8E 97 PHERE, UETRE 5 Sus)

B AT YA Qg mael melolE F)

U & of

L

o rlo




S o AHESHE Aol AT BIRA e W
A7t golnk. vh, A7Ass 2B hdAel o

ol vopz g o] 9 JFae et

B AHE 5 3

e Adska sl

12 19 o

GEsAgel EAledAl aTEE AR Fof sl &
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