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Abstract

Purpose: Nursing home quality indicators have been focused widely on result outcomes,
not for the environment in that quality of service are delivered, This study aimed to
examine structural factors influencing quality management activities in nursing homes,
Method: Sample was 170 nursing homes responded to the survey questionnaire which
was distributed to the 543 nursing homes nation-wide, Data were collected on structural
characteristics, types of services, and quality management activities, Data were analyzed
with the descriptive statistics, Pearson correlations, and multiple regression, Result: Most
of the nursing homes were operated as free of charge by the social welfare ownership,
Average number of residents was 521 with severe and mild dementia and bedridden
status, In terms of quality management activities, 34% of the sample had CQl committee
that focused their activities on services delivery process, performance appraisal, record
keeping regularly, 30.6% of quality management activities were accounted for by the
number of residents with dementia, the ratio of RN to residents, rehabilitation services,
and social wefare services in nursing homes, Conclusion: We recommend that more
comprehensive quality management activities should be developed as process quality
indicators in conjunction with the outcome indicators,

oZ

O]E}(Korean National Statistical Office, 2006). ¢lT-aH3}

Y7} EagH s Hel 5oz Qi =2 &
o o =2l JiQlelv 54 k5ol AL obd AL
2 fgsfol sitke FFE A2S 2 =k ol

=2
—

Y
I

f
o
[o — rO"

2
o,

o1 eelelyHl & Q4o wet R el dol g PP, A5
oWl F AT F T} TiEe] RpRERS A Sk wlolle] B o

a8 V|EAEebe] A ‘gg T3kl 2008d 7L
ol23t}. ofol =91 Q%A

froojo ot poh o2 o

U= AYSS|X| 16(2), 20104 68




i
).

o] == 20054 583702014 20064 898712, 2007 1,1867)

e
A2 FE3 Solhn Yu, PIaGRIAE £9E Aol

AL =RIQFAET WA} e frEielEA]
NEE &Aoo 7 F=ET ek(Ministry for Health, Welfare,
and Family Affairs, 2008). RZAEX|7FER(2008)0lM = =918
A FEEC] 20089 68 7IEOE 930 01]”3}@ Kkl
A A FHECE 2ol gle AR wiglou, =RV
B3 Aol wi Qlxe}l g5 HSTFom <lsf AldelA Al
TEE Az Aol gk #412 obF wFek AA ol

=Rl Aol AT EE Aulze] Fe AFkle] 4
Holl S83F JFE vAL ouH] AEFE AAs= He F2
3l 93k &17] wlEoll(Organization for Economic Cooperation
and Development, 2005) o[n] AZFolAe 20 HEH =9l
[FAde] A #-he FATE AlG AIELL ok AAR |
T GEE =R1aAId Y 25%0lA =le] TS H¥sE A
Zrek A Aate] EAZE lvkar whakel o (Castle, 2001), =21
Aol A g AulaE 16,500709] QG NA AfH| =
5 AlTEE 19 60vte] FALEA Avket EAVE Hvka Ba
H7|= 3tk (Kovner, Mezey, & Harrington, 2000), =919
el Aol G A 99 F LA, A, MLE,
Wel ol 724, B84 axe dawse] 43, oA A
$ T4 S9 ge A% Zwol 9FS vUta A%HoE
Hu¥ il(Centers for Medicare and Medicaid Services,
2001; Scott-Cawiezwell & Vogelsmeier, 2006), 212¢] <=(Rantz
et al., 2004; Schnell et al., 2004), <-5A]ZFBleismer, Smayling,
Kane, & Shannon, 1998), <12l v X](Bostick, Rantz, Flesner, &
Riggs, 2006), ©|&E(Zimmerman, Gruber-Baldini, Hebel, Sloane,
& Magaziner, 2002) 5¢] Q9] w3l =0l QoFald o] Aol gk
S FE 2o fyA ok Eg kRladdelN 2Fse
Rzl A3 F tieldA Vg g 284S HAska
AR JAEEE Ashe 5o dde] &Fo] Auxe A
I g4s I ez HuEHT(Morgan & Konrad,
2008). =Rl A Qelw w=e] Zk 7PRs AH S )
AsAuze] tigk WEI HeE ARG ARGAIEA
2 B AE, 71Egn 9 7)7]e] 7|, AdER, Y g,

A AR |, Aot AY/BFPT B/ ATFIE
FAHE Tl gk 78 2 A=Ak AN ), SelEAk s
A7 A A= =9, A714 AAEE Ba g At
T A& 58 B3 A IS Hekal rhKorea Health
Industry Development Institute, 2002).

olgMu| 2ol Ao Jidd HZEE Al=3F Donabedian(1988)
o A Whise 7z, A4, A elsga e 7)e

ol

ol Hlus & o, fedetelMe obF =4l *ﬂﬁ"&ﬂh«l

Az dajsh 3 FE A B g, 1, ddde Z2
SR B U S o e B e B K s g L B
e =ofebrlol @A seuete] adado] FREe AMulxE
A e ol 724 S4& 7L leA, aea A
Fe Asf oW FEE st A FAHSEA A o
A Ade] T2 SHo] Zlde] d #r 2% A= od
ol A=Al Wik Aol deasith & dTelrMel Hu
gl dFold 2l AAH s AFedEdA Fo| A
25 Alwd) s AlzmxdEETE, AA, g, gH 5

I %A Az B jelseel, drr)Sde, 2o
W 5ol ke weg s A olnldth oled BEe A
Aok ¥ aopade] Hud Auls A AEe] 452 AL o

Bl ol Qo) 2e] ek WA FFS AT 5 Y= W
Sk nHEE % gleh ol olFa wmelagale] Azt @
2=

e A7Es oGRIAE Aol FE =0 adA
Aol that Awkz H7}l A7F(Byun, 20009} =20 Q%A AH|
2 AT g #2918 X3 AT (ung, Jeong, Seo, &
Choi, 2007), =0l@okAlde] 4 243 AE AX} =7 7
4k 9H(Chung, 2007; Kim & Lee, 2008; Lee, 2008) 9] Jo
=Qleadel e Alzdloly A AY ZF e A
E7} olgzl A7 §lvk e Hak A SHeix e A
gk =07} BAstEH, WA QA ddl FFE m|A|
T YA Fxok BgA a]lel digk grteh #AAd f
gol Fasitt webs 2 oﬂ:rl"ﬂ*i% ‘:-Jﬁ"k/\]”/] :11'17“
=

A

Al g AFSeY g0l Hag g
2, 917 25

B AP Bhe fehet wolaopae TaE 543 4
#el BF AAE ST ol JFE vAE 291e B3
£ ow FAH AT BAe thedt g
s wolacpAlde] FaH E4E serdict
» wolagpde] Aghe] 3% UHE sjeld

USSR 16(2), 2010 6&




164 OleHgt - FH|el

o

QP F2A 58] dee 2 mAe o

A,

-
_

ook
filo

< AAH o2 ZARE| $l8te] 2006 4

4 7% BEAR| =B AAEEE 256 FEE A=

g Foz AAsch BA

B oAt BAFG &S A¥e & =4

g Pz 8 FES ol AEA 2 dAFFFANE

39 FEREE FE3le] AAl 54370 w9l A

A% $H B3y, $H ZAbe] gk 358 =ol7] 93t

% 25F Fol| 35EA g2 7)1 st 2d g

o] AEA AAE Sttt HEHom 17287) 35

3FEe 31.3%nden, FHE AR F T B2 27 E

Aelste] F 1707] Aol AT tidde] HAth A8FH 7|7k
2006 69 2042E 2006 9 31U7}A ST,

5. 917 £

1) 22| gEdE FAET

ATAE felteh BARAR ASEANG} 2P o
2719 AMu)237HE8H Ministry of Health & Welfare, 2006), 7]
=, 37, 97 =V ddE A £d4s, T4
=1 A A Syt AR F& Farste] AEAE JNEEHA

2P St L wANEAT W] ARE de
]

7b el/obd e <l Aol 139 04, 37k MFE Qe

o 24, 19, 0oE Aol WG TE F A

A efataict.

3) LUAMH[A H|SAEY

B AT gAY AMula AFdEe SEvet BUE
RBo|A st T A7) QokMB|A FEFE | (Ministrty of Health
& Welfare, 200005 47 - Bgbslo] 0|83t} £ 7] a%A
v ZEFE AN ATEeE EkARE ARls fe-S 24
317] $lste] o] Ar|aMule FERE (o FE, AA
AR g Aeke FAHeE ARIE AA v
AR el B A =Felot, 2 AFelxs o] Aux =
EX BFF HdEd 5 - &35S ol&ste] AAFEAR| 2 7
&, AsAHE 9 E, TleEUANE T8E, EXAYAH =

85 5 o] =T 3R] FFES ol8ste] S

on), FAR BAPRE e gk A, w=elagae)
72 B4R Ade FEAHE WS, MRe, PEd £
AAE ol§F AE BAZ FUSG EA, =8P
Ape) BEY B 908 TWH) el nEAARAS 3

gom Mo F214 AAEE At

1, moleeAdel 7xx £

F 1700e] eolagpAel FEH BAE (Table 13 2o,

AEREE Famelachide] 65.3uz 1 Bt 7

obgel BPAHE PHE e F 101 AR B SUNGH
e

2 209 APdE AgE Fo] 343, MY AEE

3+ 3Lo] 11
, 709 AEE AFE o] 43Lolth. EgaMHe FREE
ZIHEA 0] 192009 FRAES A X FHHRIAA

A% 2ol 247 15108 AN LAFAE AHRAY
of 72602 YTrE ANt mladAe FuE %

2 o M|

A5HNSE|X| 16(2), 20104 6




(Table 1) Structural characteristics of the facilities

Characteristics  Category N % Characteristics Category N %
Regional Seoul 15 89 Ownership Social welfare foundation 119 726
distribution* Busan 14 83 Corporation 9 15
Incheon 7 41 Individual 34 207
Dagjeon 4 24 Others 2 12
Daegu 6 36 Size below 30 36 214
Gwangju 2 12 31 - 80 46 274
Ulsan 1 06 51 - 70 4 244
Gyeonggi-do €5 20,7 71 - 100 31 185
Gangwon-do 9 53 over 101 14 8.3
Chungcheongbuk-do 10 59 Years center Below 5 104 627
Chungcheongnam-do 10 59 operation 6 - 10 33 199
Jeollabuk-do 15 89 11 -15 9 54
Jeollanam-do 12 71 16 - 20 9 54
Gyeongsangbuk-do 17 10.1 Over 21 11 6.6
Gyeongsangnam-do 9 53 Location Residential area 61 375
Jeju-do 3 18 Shopping street 3 18
Payment Free 109 653 Factory district 3 18
Low-cost 39 233 Entertainment Facilities area 2 12
Private 19 114 Mountain ridge 67 411
Combined Residential facility 11 151 Others 27 16.6
facility Nursing home 7 95 Health status of Mild dementia 101 11.46
(multiple Home help services 10 137 residents Severe dementia 137 18.78
response) Day care 11 151 Mild bedridden 7.2 974
Respite care 14 192 Severe bedridden 70 8.80
Welfare center & 41 Both dementia and bedridden 6.2 10,25
others 17 233 Occupancy rate Free 90.9
per facility type Low-cost 84.0
Private 722
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Bttt H93]e] FALe HE 559N

a3 A He 7.838] A= dee fdE 7HA
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(Table 2) The current status of quality improvement activities (N=170)
Variables Category N(%), Mean+SD
Organization of quality management committee* Yes 48(34.0)
No 93(66.0)
Background of director Social worker 6(37.6)
Registered nurse 531.3)
Professor 3(18.8)
Officer 1( 6.3)
care worker 1( 6.3)
Number of committee Total 551255
members Administrator 11+116
Social worker 15+133
Registered nurse 0.8+0.62
Others 21+199
Number of meeting per year 78+917
Review record of services provided or program Yes 41(85.4)
conducted to residents No 7(18.6)
Interval of evaluation for patient documents quarterly 24(60.0)
biannually 10(25.0)
annually 6(15.0)
Main focus of quality management convenience & safety of environment 88(51.9)
(multiple response) Professional services 128(75.3)
Personal care services 110(64.7)
Daily activities & recreation services 116(68.2)
Complaint management 71(41.8)
Personnel managment 45(26 5)
None 424
Written policy™ Yes 77(49.4)
No 79(50 6)
Specific policy guideline Environment management 120(70.6)
Standard care protocol 111(65.3)
Resident record keeping 158(92.9)
Infection control & patient safety 136(82.0)
Intake and discharge process 163(95.9)
Patient right 126(74 1)
Service monitoring 109(64 1)
Health education & counseling 140(82 4)
Communication system 91(58 5)
In-service training 148(87 1)
Periodic evaluation of quality of service Yes 118(76.1)
No 37(23.9)
Interval of evaluation Quarterly 67(62 6)
Biannually 21(19.6)
Annually 19(17.8)
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(Table 2) The current status of quality improvement activities(continueqd)

(N=170)

Variables Category N(%), Mean+SD
Content Changes in functional status 96(81 4)

Client satisfaction 93(78.8)

Family satisfaction 37(31.4)

Tailored service provision 103(87.3)

Preventive service provision 63(53.4)

Others 2(1.7)

Method of quality evaluation Record review 95(80.5)

Interview with client & families 91(77 1)

Interview with staff 65(55.1)

Others 20(16.9)

Care planning & Rearrangement Yes 125(80.6)

No 30(19.4)

Interval of care planning Quarterly 70(63.1)

Biannually 23(20.7)

Annually 18(16.2)

Meeting of case management Regularly & as needed 67(54.5)

Regularly 23(18.7)

As needed 33(26.9)

Statistics Yes 84(52.2)

No 77(47 8)

Electronic database Yes 61(73.5)
No 22(26 5)
Communication system Yes 60(72.3)
No 23(27.7)
Annual Report Yes 36(42.9)
No 48(57 1)
Feedback system Yes 65(79.3)
No 17(20.7)
Complaint management of residents & families Yes 115(67 6)
No 46(27 1)
Staff recruitment policy Yes 147(88.0)
No 20(12.0)
Staff development policy Yes 148(89.7)
No 17(10.3)
Performance appraisal Yes 90(54.5)

No 75(455)

Interval of appraisal Quarterly 22(25.6)

Biannually 21(24 4)

Annually 43(50.0)
w7E0] 60%nE 7T Btk =QledAde] Fa A #g o 71 Btk Aulz A 9rte] W82 oA AdeiRiste] w2
e g, BUAE, AT AR 5 F8 Zi?&—:ﬁﬂﬂl Hg dE Hg Aulz AT ool tg Yt 87.3% 71 Bate
2 Aulzeta ge Aol 753%E JhE Bekth £AskE 2 W ohgo® slsdd Wkl tEk Wbt sLanz bl
7 AL 777H49.4%) Alde] AT A AR AR Aulz A 77t e 78RS HESHE Aol 80.5%= 7F
Z 9a 9 =Hzdl 9@ 3 RS AT dE ARl U} of ool Yaeql @ kS o} A9l wWeke ¥
95.9%= 7P wekon, oA #d 4% 715 #e A A 3 e o] FolA Yt
2 92.9%, Y 2§ F FE A AL 87.1%, IduS 4 AolAE 2 Aol gk A 23, Ya =<l e A
e A AR 82408 AN T Qe AR et of AYg S YHoR Az wolacpre
Hrh 44 ERleAl AlEEE Mz dE FT1HeR Ht 80.6010H A8 £ B AxA F7= B0l 63.1%= 7t
B gk AMe 761%2, BIEE Wk Rol oz % Ekth & =ole) Ao A £he sldkel Aulx A
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AL AT, JEL SRIME ARShE Aol 98.8%R TP B
I, 37 712 AR ZARAE ARSRE Al 96.3%, 715
B7HAE AHEshE A 89.9%=E UETE 71El ARSShE A2
A2 2% H7HA], KOMI(Kanai Original Modern Instrument)
chart, ADL 37}A], ARH#A A Fo] 9%l
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(r=0.29, p=0.00), 2MF=319] (=021, p=0.00), ZkZA} 11T

BAlE(r=-0.32, p=0.00), AFBEA|A} 1013 SA(1=-0.36, p=
0.00), A=Y 1917 FA4(=-0.28, p=0.00), =FFA7}
FE2 QYA (1=0.23, p=0.00) 7B-¢ZH lF-E] 23 22E
I AdY] &5 frofet dEEArE dsich

dummyHs HEstodct, S HE A 59
AARAE r=-191- 4632 80 o]l A

ZEo0] =g#lo] &olE9) o Durbin-Watson EAS
2 A7PRe] %l =g vgsEdde EAe 33k
(tolerance)7} .523- 904= 1.00]8t2 UEREO ™, F4F 23717}
(Variance Inflation Factor: VIF)X® 1,106-1.912% 100|3}= e}
v 38 #AE stk 1 2 mlagade] Aae] &
% IHARFLe frofdt Z2oR JEREOH(F=17.763, p=
nye] AEe 30.00=2 frolatdrt. 3HEAd At
dEHs F e HETE froldt AoE JERdAL %
ZIH(B=15, p=.043), FTA}

Ao 958t w] MMSE(Mini-Mental Status Examination) 274, p=.016), 7I5FHAMH]|2(S=29, p=.002)
SeAE A, PPHEE 5L FYee ARE AT 7] g AFHE A%, BAADPIRE AT AHE-1,
B gAczE ¥ AUAE E8ste] WA =RladdE p=.05)°] At}
AAE w Fashs A7t Uk
= o
(Table 3) The predictors of quality improvement activities (N=170)
Variable B SE B t p Adj R* F
Constant 7.713 2.697 2.860 005 306 17763
The total number of residents with dementia 050 025 146 2.043 043
Total number of residents per registered nurse -072 030 173 2.430 016
Rehabilitation services 1.662 504 286 3.099 002
Social welfare services 1.028 519 185 1.980 050
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