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Abstract

Purpose: This study was conducted to compare job satisfaction, self-esteem, and
nursing task performance between registered nurses (RN) and nurse assistants (NA) in
long-term care hospitals, Method: The sample consisted of 203 nursing personnel (RN
99 and AN 104), who were working in one of 5 long-term care hospitals in 5 different
areas, Data were collected by structured questionnaires from March 15 to April 30,
2010, and analyzed using the descriptive statistics, independent t-test, One-way ANOVA,
and Pearson correlation coefficients with SPSS/Win 17 0 program, Result: There was no
significant  difference between nurses and nurse assistants in job satisfaction and
self-esteem, But nurses had higher levels of nursing task performance than nurse
assistants, Conclusions: These findings demonstrate the necessity of developing programs
that will help to improve job satisfaction and self-esteem in nurses and nursing task
performance in nurse assistants, Strategies need to be developed to maximize the value
of the existing workforce without impacting on the quality of care delivered,
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£ 501903, 7R A ke A 0.9 BEHEE aAjeh ALY DB AR T D ol §
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(Table 1) General characteristics (N=203)
Variables Categories n (%) M=SD,
Age (years) 20-29 48 (23.6) 3751+ 935
30-39 66 (32.5)
40-49 71 (35.0)
>50 18 (89
Sex Male 8 (39
Female 195 (96.1)
Marital status Unmarried 57 (28.1)
Married 146 (71.9)
Religion Yes 120 (59.1)
No 83 (409
Education High school 74 (36.5)
College 96 (47.3)
University 33 (16.3)
Duration of working as a nurse <1 20 (9.9 75.32+63.16
(years) 1< - <5 73 (36.0)
5< - <10 58 (28.6)
>10 52 (25.6)
Duration of working in this hospital <1 85 (419 18.93+17 42
(years) 1< - <5 109 (63.7)
5< - <10 9 (44
Type of work 3 shift 151 (74 .4)
Fixed work 52 (25.6)
Monthly salary (10,000 won) 100< - <200 181 (89.2)
200< - <300 22 (10.8)
Motivation of job Operation of geriatric hospital 45 (22.2)
Recommendation from others 67 (33.0)
Practice/Volunteer work 27 (13.3)
Advertisement 43 (21.2)
Others 21 (10.3)
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(Table 2) Job satisfaction, self-esteem and nursing task performance of nurses and nurse assistants (N=203)
. Nurse (n=99) Nurse assistant (n=104)
Variables M=SD. Range M=SD, Range t P
Job satisfaction 62.59+7.20 45.00- 81,00 6246+ 867  29.00- 81,00 -0.111 912
Self-esteem 2989+3 25 22 00- 38.00 2955+ 392 15,00- 38.00 -0.672 502
Nursing task performance 87.10+9 11 55,00-107.00 80.47+14 23 39.00-111,00 -3972 001
o7} AT (Table 2). (t=3.003, p=.032)l w2} frofdt ztelE B} 71e] A=

o] mER] tdAEEY e At wskor] F A3

3. A ZEERALS] Yukd SMof W2 ZEHPMn ge NS FolahA) e A0R Yeit(Table 4,
AaAte] A S4ol me s Folg BAY = o
v, AZAE(1=-2.085, p=.040)2} @ YHAH(F=4.852, p=
009)°] w}a} AEGRTe G Aok Y Aoz e B od7E aEddd 2Rshs 1EAlel ERTARLY
wrh, 28 exe 718l idREY e gTEaEt vE s Qe 9 s g ARE vasly] s A=
o WEAEY EPATAAAET O whoH, ASASES | At
g7 19 ool 59 minke] AEe bl EAlE B oApeld e9pde At AwRlE A4 BE 6259
o] 19 wgke] AY tEAMET 3R o =9 AETHEA 3.13), 32T T 62,461 (BB 3122
(Table 3). 2 TR o w8 Aol F e bl {oJgt Aol=
dEzTA] A ABAN(=2.007, p-.047), F IAY ek, o W U Ao s ok eAke Yoz
(Table 3) MNursing task performance according to general characteristics of nurses (N=99)
Variables Categories M=SD t/F p scheffe
Age (years) 20-29 8462+ 705 903 443
30-39 86.85+ 894
40-49 88.82+ 840
>50 87.80+12 80
Marital status Unmarried 8404+ 755 -2.085 040
Married 8825+ 941
Religion Yes 87.48+10.26 454 651
No 8664+ 758
Education College 8782+ 747 1.048 303
University 85.08+12 59
Duration of working as a nurse <1 81,00+ 8,12 955 418
(years) 1< - <5 85.70+11 11
5< - <10 8821+ 7.06
>10 87.38+ 9.86
Duration of working in this <1? 82,90+ 967 4952 009 a(b
hospital (years) 1< - <5° 8895+ 879
5< - <10 8878+ 335
Type of work 3 shift 86.83+ 894 - 454 651
Fixed work 87.73+ 9,60
Monthly salary (10,000 won) 100< - <200 8630+ 883 -1.655 101
200< - <300 8991+ 969
Motivation of job Operation of geriatric hospital 8732+ 7.86 424 791
Recommendation from others 86.82+ 905
Practice/Volunteer work 8567+ 416
Advertisement 85.77+11.62
Others 8991+ 8385
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(Table 4) MNursing task performance according to general characteristics of nurse assistants (N=104)
Variables Categories M+£SD t/F p
Age (years) 20-29 75.63+15.88 1426 240
30-39 82.03+12.62
40-49 8224+1327
>50 82.67+2558
Sex Male 7550+1523 1028 306
Female 80.89+14 16
Marital status Unmarried 76.13+£1594 -2.007 047
Married 82.23+13.20
Religion Yes 8121+1562 698 487
No 7918+1154
Education High school 81.11+14 44 1550 217
College 76.61+12.60
University 86.43+16.08
Duration of working as a <1 72561758 3.063 032
nurse (years) 1< - <5 79.85+12 19
5< - <10 84.60+1572
>10 8560+12 15
Duration of working in this <1 81.16+14 .88 524 602
hospital (years) 1< - <5 79.70+13.60
Type of work 3 shift 80.77+13.75 409 683
Fixed work 79.36+16.23
Motivation of job Operation of geriatric hospital 79.73+£13.24 842 502
Recommendation from others 78.84+14.73
Practice/Volunteer work 83.13+£13.75
Advertisement 83.14+14 10
Others 7511+1525
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