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Abstract

Purpose: The purposes of this study were to describe events resulting in perceived
hurts in nursing, and to identify factors influencing forgiveness in clinical nurses, Methods:
The study was a descriptive correlation design, From May to July, 2009, the researcher
used interviews to collect data from 148 clinical nurses from five hospitals in D city.
Results: Clinical nurses received perceived hurt from peer-nurses, care-givers, and
doctors, and the reasons for the perceived hurts were blame, neglect, and valuation,
Levels of forgiveness in clinical nurses were different according to who caused the
perceived hurt, the degree of the perceived hurt, and endeavors to resolve the perceived
hurts, Levels of forgiveness in clinical nurses were negatively correlated with age, degree
of perceived hurt, and degree of anger expression, and positively correlated with degree
of self-esteem, The strongest predictors of forgiveness in clinical nurses were degree of
anger expression, age, and degree of hurt. Conclusion: The findings of the study
suggest that nursing staff should be able to identify reasons for perceived hurt in clinical
nurses and provide a forgiveness program for each nursing situation,
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(Table 1) The difference of forgiveness according to general characteristics of subjects in nursing situation (n=148)
- M(S.D)
Characteristics Category n(%) Scheffe* torF p
Age(years) <30 90(60.8) 107.18(24 64) 4,051 000
>30 58(39.2) 90.57(23.89)
Mean+SD=3102+6.71 Range=22~50
Religion Protestant 1( 74) 101.09(35 51) 158 182
Buddhism 6(24.3) 98.50(28.85)
Catholic 3(29.1) 94 74(28.29)
Others 6( 4.1) 97.33( 7.28)
None 2(35.1) 107.37(18.04)
Marital status Single 00(67.6) 106.03(23.40) 3.847 000
Married 8(32.4) 89.50(26.57)
Duration of nursing <5 5(43.9) 106.62(23.98) 254 012
(years) >5 3(56.1) 96.01(25.99)
Mean+SD=508+6.19 Range=0~19
Part of nursing Medical 2(14.9) 116.64(23.09)a 6.38 .000
Surgical 9(19.6) 86.76(27.86)b a) b
OB & GY 5(10.1) 88.60(29.26)b
Pediatric 6( 4.1) 113.67( 6.25)a
Special 4(23.0) 95.79(21 93)
Others 2(28 4) 108,31(20.73)
Position General Nurse 4(77 0) 104 80(23.77)a 10,11 000
Special Nurse 0(13.5) 78.55(20.10)b ay b
Manager 4(95) 98.64(31.58)a
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(Table 2) The difference of forgiveness according to perceived hurt-related status of subjects in nursing situation (n=148)
Characteristics Category n(%) M(S.D) torF p
Experience time of hurts (12 70(47 3) 98.29(22 50) -1074 285
(Before month) >12 78(62.7) 102.81(28.05)

Mean+SD=17 64 +23 61 Range=0~120
Opponents of hurts Patients 14( 9.5) 112 43(16.36) 2372 021
in nursing Care-givers 23(15.5) 101.96(20.01)
(Double Checked) Doctor 19(12.8) 92 11(31,02)
Peer nurses 76(51.4) 98.00(25.67)
Others(Health teams/Administrations/etc) 16(10.9) 106.82(17.00)
Reason of perceived Neglect 25(16.9) 1035227 .02) 1185 312
hurt-related status Denial 13( 8.9) 106.92(20.66)
Valuation/Comparison 25(16.9) 104 44(31.70)
Betray 11(74) 94 91(21.86)
Mockery 5( 3.4) 90.40(25 23)
Blame 32(21 6) 101 .91(21 17)
Doubt 11( 74 99.36(37.95)
Violence 7(4.7) 76.43(21.25)
Others 19(12.8) 101.32(16.74)
Durations of perceived (100 125(84 5) 102.14(26.20) 1,635 104
hurt(Day) >100 23(15.5) 82.70(20.71)
Mean+SD=11843+336 91 Range=1~2190
Degree of perceived hurt (5 42(28 4) 107 38(23.91) 2029 044
>5 106(71.6) 98.01(25.85)
Mean+SD=614+2 70 Range=0~10
Anger event Yes 135(91.2) 99.61(25.91) -1.623 107
No 13( 8.8) 111.62(19.56)
Endeavor to resolve Yes 71(48.0) 105.83(22.40) 2.394 018
the perceived hurt No 77(520) 95 91(27 51)
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(n=148)

Variable Mean(S.D)) Observed range Possible range
Degree of perceived hurt 6.14( 2.70) 0~ 10 0~ 10
Anger expression 41 89(15.29) 24~ 80 20~ 80
State anger 23.65( 6.83) 12~ 40 10~ 40
Trait anger 18.24( 9.45) 10~ 40 10~ 40
Self-esteem 28 17( 7.64) 11~ 40 10~ 40
Forgiveness 59.59(12.79) 32~112 30~120
Emotional forgiveness 18.64( 5.52) 10~ 32 10~ 40
Cognitive forgiveness 20.67( 5.57) 12~ 34 10~ 40
Behavioral forgiveness 21.28( 5.75) 10~ 36 10~ 40
= (Table 3)3 2t} FHA FAF=E 0ol 1052 H4 FHH FA} BeHd, A9 AoleFaHe] AWl
£ 7N Het 6.148(SD=2.70)0 2.2 TS o do|qith. & (Table 4)9} Zth EAF=E AB(r=-.363, p=.000), THZ
AT AN FHEEE A 23.657(SD=6.83)0.F FH AR E(r=-350, p=.000)9} FE=FPHE(r=-.609, p=.000)%}=
T 253EY 9 e, 71ERRE S 18.24%1(SD=9.45) =9 AHAE JEL, AetEst (=476, p=.000)F= ¥
o FAS olgte uehtor], A4 RemIYEE W o] FERA} bl
41,89%(SD=15.23) 0. & 34 S0 RS StA| Uit = A Aee dolt 455, FHE AR e
AolEF At BT 28170(6D7.600.2 et 1 %, PeEARGT) BeSE, AEET] BE4E SHES
g 257 oo uehth SARZAM AMH SAE W 7F =3k
18.647%(SD=5.52)2.2 Uit FH¢ 253 Rt WA e
I, QAH A= B 20.677(SD=5.57) 0% FZHRet vt 5 AAZISALS] BMEETH FES o|xl= el
on PFA GAE FT 21.28W(SD=5.75)0=2 FHHFHETE
Sl Ueht PRIEAES AAE SAE5T 7P S gt PIEAe] SRS JFL vl Wele (Table 5ysh
Wit 2ot QIsAL EAAE QS MAE BdEAe v
oltg aokelEd QAtaAlEel FE AAEE FU4 AR Adsldon WEdEz 243 weE e
T ololal BeFEAEE T olgtolH, Aol A (dummy variable)2 *g]ste] BAgitt, dAA thes]#EA
TE FAEE oPdeln, SR EE FES olshlnt o AFE EHHsE o], A, 277k, SFA, A
9, FuH AANE E A, FUE AR, ReEAdE,
4, LAZt2AtY| FaH At 2L EH, Mt AolEAdreltt, daARN S APsty] d ve T4
XOlES 2T} ALEE AT A e NG 2Y RERPA dg slewst
(Table 4) Correlations among age, degree of perceived hurt anger expression, self-esteem, and forgiveness (n=148)
Age Degree of hurt Anger expression Self-esteem
f(p) "(p) (p) (p)
Degree of perceived hurt 245(,003)
Anger expression 275(,001) .714(,000)
Self-esteem -.114(,168) -.645(,000) -.798(,000)
Forgiveness -.363(,000) -.350(,000) -.609(,000) 476(,000)
(Table 5) The variables influencing on forgiveness (n=148)
B Beta Cummulative R° t p
(Constant) 163,885
Anger expression -1.154 - 687 371 -7 57 .000
Age -.843 -.221 412 -3.37 001
Degree of perceived hurt 1.839 -194 431 216 032
R* = 431 F= 36,343 p= 000
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