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Abstract

Emotional labor is a type of labor that workers
must manage his or her emotions for creating a
company-dictated experience for customers, As
the service economy continues to grow, emotional
labor is regarding as an important occupational
hazard, Emotional labor is a kind of job stressors that
may produces various serious adverse health effects
such as depression and cardiovascular diseases,
However, there are only a few studies on the effect of
emotional labor on workers’ health in South Korea,
The issues on the methodology such as developing
measurement tools of emotional labor and selecting
exposure variables and outcome variables were
discussed, The preventive strategies at the level of
individual and organization were suggested,
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Table 1. Consequences of Emotional Labor

Author Study population

E iabl Out iabl Result
(published year) (% of women) xposure variables utcome variables esults
Kim et al. 339 service workers Emotional labor(EL)  Depressive symptoms (+) association of EL with de-
(2002) (65.0%) and 150 pressive symptoms
office and manual
workers (61.0%)

Cho et Jung 574 sales workers in the Emotional labor(EL)  Physical discomfort (+) association of EL and 'physical
(2006) department store discomfort' (among women
(89.0%) workers)

Ahn et al. 165 hotel workers Emotional labor Job satisfaction (JS) (+) association of 'emotional effort'

(2007) (54.0%) - Emotive effort Organizational citizen with JS and OCB
- Dissonance behavior (OCB)
Han et al. 268 ground crew Dissonance Job immersion (JI) (-) association of 'effort for control'
(2008) members (70.5%) Effort for control Job satisfaction (JS) and 'sense of difference' with JS
Effort for expression (-) association of 'effort for
Sense of difference expression' with JI
Kim et Lee 255 hotel workers Emotional labor(EL)  Emotional exhastion (EE) (+) association of EL with AE
(2008) (65.3%) Alienation of emotion (AE) (+) association of EL and IC with
EE
Park (2008) 465 hotel workers Emotional labor (EL) Job satisfaction (JS) (-) association of EL with JS
(52.7%)
Kim (2009) 591 workers in public  Frequency, Emotional exhaustion (EE) Direct (+) association of 'frequency’
sector (67.4%) Attentiveness and 'dissonance' with EE
Variety Indirect (+) association of
Dissonance ‘attentiveness' and 'variety' with
EE via job stress
Park 266 nurses in 2 hospitals Dissonance Turn over intention (+) association of 'dissonance' with
(2009) Job satisfaction (JS) 'turn over intention’
Emotional commitment (-) association of 'dissonance' with
(EC) JS and EC
Ahn et Park 351 hotel workers Emotional labor (EL) Emotional exhaustion (EE) ED produced by EL affects EE and
(2009) (39.9%) Emotional Dissonance Turn over intention turn over intension
(ED)
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