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Job analysis and satisfaction of dietitians - nutrition teacher in school foodservice
by school type in Gwangju and Jeonnam area

Kim, Hye-Kyoung' - Khil, Jinmo®
'Department of Nutrition Education, Graduate School of Education, Honam University, Gwangju 506-714, Korea
’Department of Food and Nutrition, Honam University, Gwangju 506-714, Korea

ABSTRACT

The objective of this study was to examine job performance and importance, and job satisfaction of school foodservice
dietitians - nutrition teacher in Jeonnam and Gwangju area according to the school types (elementary school, middle
school, high school). A total of 646 questionnaires were distributed, 244 questionnaires were analyzed using SPSS 12.0
for a descriptive analysis, t-test and ANOVA. There were significant differences between the school dietitians’- nutrition
teachers’ job performance and importance in all areas of the job analysis for all school types. In the foodservice manage-
ment/evaluation and nutrition education area, elementary and middle school foodservice dietitian - nutrition teacher
showed a significantly higher performance, compared to that of high school dietitian - nutrition teacher. Nutrition educa-
tion was recognized by elementary and middle school dietitian - nutrition teacher to be more significantly important than
that of high school dietitian - nutrition teacher. Elementary school foodservice dietitian - nutrition teacher was most satis-
fied with their job condition. Dietitian working in middle school was least satisfied with the salary and compensation.
These results suggest that appropriate curriculum should be structured according to foodservice dietitian - nutrition
teacher of the school type for improving the work efficiency. In order to increase the job satisfaction, the employment
status of school dietitian should be guaranteed by the government and school officials, especially in the middle and high

schools. (Korean J Nutr 2012; 45(3): 274 ~ 282)

KEY WORDS: school foodservice dietitian, nutrition teacher, job performance, job importance, job satisfaction.
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Table 1. General characteristics of school foodservice dietitians - nutrition teacher by school type in Gwangju/Jeonnam areas N (%)

Characteristics Elementary school Middle school High school
<30 10 ( 8.1) 20 (32.3) 21 (35.6)
Age 31-35 39 (31.7) 21 (33.9) 21 (35.6)
36—40 43 (35.0) 13 (21.0) 9 (15.3)
>4] 31 (25.2) 8 (12.9) 8 (13.6)
. Single 19 (15.4) 28 (45.2) 24 (40.7)
Marital status .
Married 104 (84.6) 34 (54.8) 35 (59.3)
College 1(0.8) 3(4.8) 3(5.1)
. College + University degree 46 (37.4) 12 (19.4) 14 (23.7)
Education . .
University degree 51 (41.5) 10 (16.1) 8 (13.6)
Graduate school or above 25 (20.3) 37 (59.7) 34 (57.6)
Regular 108 (87.8) 1(1.6) 5(8.5)
Employment type Yearly contract 13 (10.6) 59 (95.2) 52 (88.1)
Temporary 2( 1.6 2(3.2 2 (3.4
<1,500 5(4.0) 11 (17.8) 2(3.4)
1,500-2,000 18 (14.6) 49 (79.0) 27 (45.7)
Annual salary (1,000 won) 2,000—-2,500 5(12.2) 1(1.6) 26 (44.1)
2,500—3,000 36 (29.3) 0(0) 3(5.1)
>3,000 49 (39.8) 1(1.6) 1(1.7)
. Dietitian experience 115.76 + 66.57" 68.50 + 43.93 76.71 + 51.62
Work experience (months) o .
School dietitian experience 110.20 + 69.53 57.42 + 41.37 64.64 + 48.48
8 <hour <9 90 (73.2) 39 (62.9) 7 (1.9
9 <hour <10 24 (19.5) 20 (32.3) 10 (17.0)
Work hours
10<hour <11 8 (27) 3 ( 4.8) 11 (18.6)
>11 1(08) o(oo) 31 (52.5)
Lunch 122 (99.2) 2 (100) 4( 6.8)
Number of meals/day Lunch + Dinner 1(0.8 0 ( 0.0) 20 (33.9)
Breakfast + Lunch + Dinner 0( 0.0 0 ( 0.0) 35 (59 3)
Total 123 (100) 2 (100) 9 (100)

1) Mean + SD



=
o9
0]
El
S
1
-0
4>
o2
H1
»a
B
-0
)
(o)
H1
MHI
> 12

of d
we

e,
N
N
oﬁrﬁ
2 =
g
b &
:*-.0%
AL o
§ ¢
& 4
o%-?l
o;—{f
-
S
> ot o *

o & 2

a >

7}
A== (Table 2)
Jue] gelide Ardeitol 8
Aol fllont AR ) 9l Had ol hah
HE AR Aot e AC R eI AXE
HAA AH (= 00133 FAAAS 4HE 4

(p = 0.033)°f| A -SSR} Fotal PPt

i)
o
ofy
fo
X H
(@]
@

2
o
5

ot ot

XN oox ol

3+ o 9F 8} 3] 2| (Korean J Nutr) 2012; 45(3): 274 ~282 / 277

S} A hebdeh, 2efar) 9 A, 914 B Al

[e)
Sotmurt AR4REst fosh B2 Ao

oA AR GOt 2ol g Rglon] nEsETH
FhelA] 4= ) btk AR o Al

=
W HE SRRl G gAEe| 2AR MR

Table 2. Self-perceived job performance of school foodservice diefitians - nutrition teacher by school type"

Elementary

Variables Middle school High School p-value”
school
N Nuftrition assessment 426 + 0.83° 423 + 0.84 405+ 094 NS
Nutrifion Menu planning 440 + 074 444 + 072 432 + 0.82 NS
management
Nutrient analysis 410 + 0.88 4.15 £ 085 3.93 + 0.98 NS
Market survey 433 + 0.78 447 + 0.65 4.25 £ 0.78 NS
. Food supplier selection 3.86 + 1.10 431 + 0.76° 405 + 0.84°  0.013
Purchasing 4 quantity assessment 385 £ 1.05° 423 + 0.80° 4.10 £ 0.90®  0.033
and inspection
Ordering 447 £ 0.69 453 £ 0.56 4.44 £ 0.68 NS
Receiving and inspection 454 + 0.68 4.66 £ 0.51 4.42 + 0.77 NS
) Work assignment 403 £ 0.83 4.03 £ 085 4.05 + 0.84 NS
Fog(:dp:;rav?r:ghon Supervision of meal preparation 4.08 + 0.82 4.03 £ 0.79 4.7 £ 0.90 NS
Delivery and distribution 419 + 086 431 £ 0.72 424 +0.75 NS
o . Food safety management 4.65 = 0.63 4.68 £ 0.59 4.53 £ 0.73 NS
Sanitation/facility o\ < nitation 442 + 080 445+ 074 441 + 0.79 NS
management
Facility management 433 +0.78 429 £ 0.71 432 +0.78 NS
Cook duty management 407 + 093 415+ 083 4.10 + 0.87 NS
Human resources -, education 418 £ 0.88 424 £ 078 407 + 0.76 NS
management
Cook evaluation 3.90 + 1.02 4.05 +£ 088 3.81 = 1.01 NS
Survey of food preference & foodservice satisfaction 4.01 = 0.92  4.10 + 0.82 3.97 = 0.79 NS
Foodservice Reduction of food waste 3.9 + 095 3.60 + 1.08 3.34 + 1.03 NS
management/ o L . R R .
evaluation Publication of foodservice information for parents 3.89 + 0.92° 3.84 £ 1.00° 3.3?2 + 1.10 0.005
Management of parents volunteer 3.99 + 0.89° 4.06 = 0.99° 3.49 + 1.06° 0.001
Budget estimation and settlement 436 + 070 423 £ 082 4.14 +0.92 NS
Cost control Making report of cost summary 4.09 + 0.87 413 £ 090 4.07 £ 0.89 NS
Payment execution 410 £ 0.90 421 £085 3.93 +1.07 NS
Production of nutrition education material 404 + 082 394 £ 089 3.72 + 1.04 NS
B Meal rounding 4.23 + 0.90° 4.15 + 0.90° 3.62 + 1.14° < 0.0001
Nufrifion Students nutrition education 3.68 + 1.09° 332 + 1.33° 249 + 1.30° < 0.0001
education
Parents nutrition education 3.68 + 1.07° 3.40 + 1.18° 2.86 + 1.24° < 0.0001
Nutrition counseling for student/parent 341 £ 1.17 324 £1.18 295 + 1.21 NS
Record keeping 434 + 075 444 + 076 427 + 0.89 NS
Other office )
work Foodservice document management 432 + 0.78 445+ 0.76 437 +0.76 NS
Foodservice related meeting participation 3.83 £ 1.01 3.76 £ 1.07 3.59 £ 1.05 NS

1) 5-point likert scale was used from 1 : very rarely perform to 5 : very often perform 2) one way ANOVA 3 Mean + SD  4) Differ-
ent letters in the same row are significantly different by Duncan’s multiple comparisons
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Table 3. Self-perceived job importance of school foodservice dietitians - nutrition teacher by school type"

Variables Elementary Middle school High school p-value”
school
- Nutrition assessment 450 + 0.72b”Y  4.63 + 0.58° 4.15 + 0.94°  0.002
Nutrifion Menu planning 463 + 0.59 473 £ 052 456 + 0.65 NS
management
Nutrient analysis 441 + 0.84” 450 + 0.62° 4.14 + 0.94°  0.037
Market survey 442 + 0.82 4.40 + 0.71 439 + 0.83 NS
Purchasing Food supplier selection 425 £ 1.01 448 + 0.72 422 + 0.85 NS
and Food quantity Assessment 4.50 + 0.67 4.61 =+ 0.58 4.37 + 0.81 NS
inspection  ordering 4.56 + 0.64 468 + 0.51 453 + 073 NS
Receiving and inspection 4.62 = 0.61 476 £ 0.47 4.58 £ 0.72 NS
Food Work assignment 423 £ 0.77 4.27 £ 0.75 4.27 £ 0.78 NS
preparation  Supervision of meal preparation 4.37 £ 0.72 4.34 + 0.79 4.49 + 0.68 NS
and seving  pelivery and distribution 430 + 0.77 440 + 0.86  4.46 + 0.70 NS
Sanitation/ Food safety management 481 £ 0.47 479 £ 0.52 473 + 0.61 NS
facility Cook sanitation 4.59 + 0.65 4.66 = 0.75 453 + 0.75 NS
management £qcility management 4.55 + 0.70 4.61 + 0.61 4.54 + 0.65 NS
Human Cook duty management 422 + 0.88 435 + 0.75 4.19 + 0.80 NS
resources Cook education 4.54 + 0.66 4.47 + 0.67 441 + 0.72 NS
management ook evaluation 426 + 0.82 434 + 081 414 = 0.84 NS
Survey of food preference & foodservice safisfaction  4.14 = 0.86 411 £ 0.91 414 + 0.88 NS
Foodservice Reduction of food waste 4.06 + 0.90 411 £ 091 400 + 091 NS
management o L .
Jevaluation Publication of foodservice information for parents 4.13 + 0.88 4.11 £ 0.83 4.00 + 0.89 NS
Management of parents foodservice volunteer 4.17 £ 0.93 410 £ 0.94 4.05 £ 0.96 NS
Budget estimation/settlement 4.49 + 0.66 432 + 0.81 439 + 0.70 NS
Cost control Making report of cost summary 420 + 0.83 426 + 0.85 420 £ 0.81 NS
Payment execution 419 + 0.82 4.31 + 0.86 412 + 0.91 NS
Production of nutrition education material 428 £ 0.75 416 + 0.79 412 + 0.88 NS
B Meal rounding 437 +0.75° 434 + 075" 405+ 102° 0048
Nufrition Students nutrition education 424 + 085 418 +093° 383+ 096 0016
education
Parents nutrition education 419 + 0.79° 4.05 + 1.00®° 3.74 + 1.00°  0.009
Nutrition counseling for student/parent 4.07 + 0.85° 402 + 1.07°  3.54 + 0.97°  0.001
Record keeping 4.24 + 0.89 4.44 £ 0.76 427 £ 0.78 NS
Other office .
work Foodservice document management 418 £ 0.92 4.34 £ 0.83 415 £ 0.87 NS
Foodservice related meeting participation 411 £ 0.83 4.02 £ 1.00 4.05 £ 0.94 NS

+

1) 5-point likert scale was used from 1 @ very unimportant to 5 : very important  2) one way ANOVA 3) Mean + SD  4) Different
letters in the same row are significantly different by Duncan’s multiple comparisons
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Table 4. Comparison of job performance and importance of school foodservice dietitians - nutrition feacher by school type

3)

Job analysis School type Job performance” Job importance” p-value
Elementary school 427 + 0.73" 4.53 + 0.63 < 0.0001
Nutrition management Middle school 4.28 + 0.74 4.60 + 0.52 < 0.0001
High school 410 £ 0.83 428 + 0.74 NS
Elementary school 424 + 0.66 438 £ 0.63 < 0.0001
Purchasing and inspection Middle school 443 + 0.54 4.52 + 0.50 NS
High school 4.27 £ 0.64 4.39 + 0.67 NS
Elementary school 414 + 0.71 4.35 + 0.62 < 0.0001
Food preparation and serving Middle school 417 + 0.65 4.38 + 0.60 0.001
High school 4,14 + 0.66 441 + 0.58 < 0.0001
Elementary school 437 + 0.67 4.59 + 0.57 < 0.0001
Sanitation/facility management Middle school 4.40 £ 0.62 4.58 £ 0.55 0.002
High school 4.33 £ 0.67 4.58 £ 0.57 0.001
Elementary school 4.05 + 0.84 4.34 + 0.70 < 0.0001
Human resources management Middle school 416 £ 0.76 4.39 + 0.68 0.001
High school 3.99 £ 0.81 424 £ 0.71 0.002
) Elementary school 437 + 0.77 4.50 £ 0.71 0.016
Fozsé‘fgé'ﬁ;mgmgemem/ Middle school 400 + 0.77 417 + 0.69 0.046
High school 3.71 £ 0.74 412 £ 0.74 < 0.0001
Elementary school 418 £ 0.74 429 + 0.68 0.007
Cost control Middle school 4.20 £ 0.75 430 £ 0.77 NS
High school 4.05 = 0.76 4.24 £ 0.70 < 0.0001
Elementary school 3.93 £ 0.82 4.29 + 0.65 < 0.0001
Nutrition education Middle school 3.77 £ 0.83 420 £ 0.74 < 0.0001
High school 3.34 £ 0.89 3.99 £ 0.85 < 0.0001
Elementary school 3.97 £ 0.74 4.15 £ 0.75 < 0.0001
Other office work Middle school 3.97 £ 0.75 419 + 0.80 0.002
High school 3.80 £ 0.73 4.00 £ 0.71 0.022

1) 5-point likert scale was used from 1
unimportant to 5 : very important 3) t-test 4) Mean + SD
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Table 5. Job satisfaction of school foodservice dietitians - nutrition teacher by school type"

Variables Elementary school  Middle school High school  p-value?
Work load 279 £1.12° 2.77 £1.23 271 £1.19 NS
Work appropriateness Nutrition knowledge utilization 3.64 + 0.71 3.61 £ 0.86 3.49 + 0.97 NS
Value achievement 3.26 £ 0.92 3.24 + 0.97 3.32 £+ 1.03 NS
Salary 3.05 + 1.02* 1.74 + 0.97° 2.34 + 1.08° < 0.0001
Salary & compensation Enough salary for living expenses 2.89 + 0.94° 1.81 + 0.96° 232 + 1.11° < 0.0001
Wage increase & promotion 2.51 £ 1.01° 1.92 + 1.26° 2.32 + 1.24° 0.005
Cooperative supervisors 3.53 £ 0.90 3.45 £ 0.84 3.53 £ 1.12 NS
Relationship with colleagues Acknowledge of self discretion 3.58 + 0.84 3.58 + 0.90 3.47 = 1.10 NS
Cowaorker cooperation 3.65 £ 0.88 3.60 = 0.93 3.68 = 0.96 NS
Work facility 272 £1.12 3.16 £ 1.12 2.88 £ 1.26 NS
) Paid vacation, holiday 3.21 + 0.93° 294 + 101 283 + 1.13° 0.034
Work Environment
Education opportunity 2.95 + 0.87 2.98 £ 0.93 3.10 £ 1.14 NS
Overall work policy & condition 3.06 + 0.85 271 + 0.91 3.00 + 1.07 NS

1) 5-point likert scale was used from 1 : not very satisfied to 5 : very satisfied 2) one way ANOVA 3) Mean + SD 4) Different let-
fers in the same row are significantly different by Duncan’s multiple comparisons
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