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Improvements during the second cycle

healthcare accreditation program in
Korea: Toward the global standard for

patient safety and quality of healthcare

Seung-Han Suk, MD"?
'Korea Institute for Healthcare Accreditation, Seoul, *Department of Neurology, Wonkwang University
School of Medicine, lksan, Korea

The healthcare accreditation program established in November 2010 has provided a great opportunity to increase awareness
of the importance of patient safety and healthcare quality in every clinical process in Korea. However, there have been
several problems with the program, regarding the level of accreditation standards, and the objectivity of the accreditation
survey and its assessment function during the first cycle of the healthcare accreditation program. Therefore, the process of
improvement during the second cycle of the accreditation program has aimed to address the issues raised during the first
cycle of the program. These issues include a relatively lower level of accreditation standards when compared with global
standards, an incomplete scoring system for survey results, and the reliability of follow-up monitoring of accredited healthcare
organizations. Over the past ten years, patient safety has been increasingly recognized as a global issue in the medical field.
The upcoming second cycle accreditation program will result in an improved level of patient safety and an enhancement of
the patient-centered culture in all healthcare organizations of Korea, in order to align with global standards.

Healthcare accreditation; Patient safety; Quality of health care; Patient-centered culture; Global standard

A1) <3t o5 |BASAE(QIEA)Z MR, o]
201041 109 QFRAE SR 227 18B7115U
W P 1198 G R A5 AT 2L

A=A 2011 1of] A Q5227 ]3o] 'Hys3itt, o

e Hob X

20104¢l 7 o= A (o= 58%) 02 30084 oA
oA o)A o2 Hhojof Yl o] 77| P 7 Ao A A&

S~

T 20139 195 E= e Hat Al ol thet o elE
Received: May 13, 2014 Accepted: May 27, 2014 <, 2014\ 25 Q) 2|2 o) ARelE-2 AR
Corresponding author: Seung-Han Suk ik olEHAF 01=0] &7 7|7ke 47| B2 20144 T

E-mail: suksh@wonkwang.ac.kr

HE| FA7] om7)ie] el 237171 AR

© Korean Medical Association T w7471 emrlEe] Q15 277 17F Al

Thisisan Openl Access article dlstrlbuf[ed _under the tferms of the Creative o|1ZA|= o7 v)o] 3R A ARl 7o) IS T
Commons Attribution Non-Commercial License (http://creativecommons.

org/licenses/by-nc/3.0) which permits unrestricted non-commercial use, —5]_1 3_5'—5] §_]_x]._o,] ?_]—;ﬂ_‘% 3‘3]_?_/}_ o= Ag —1]'—5]'% A]]_\_P%ﬂﬂ AsS
distribution, and reproduction in any medium, provided the original work .

s propery ited. 012 7w w7l Apukao] 3 X|44el SHET} -2

646 st ER|



Feshs AlEelth, AEAQl JISAIE =71 HleiA=
Q1571 oo} sk A3t i) 34ekn
AP} Brol), wfebd FHE AR 24
AR B ABeRs oAl
oA delo] EHolsA| H}. o] ZAMA
3k gl o= 9| 558 Belet ArE 2
ANFEFS AHES Hof glek, v=o] Institute of
Medicineoll A= Sl Al Algshs olme QHsiopstal, &
2o, gha} FA4f#{ofofof sk, EZE 2| ofl AlgE|ofof
sfaL, agAoojok s, AW, AFA ol AR EAIA] A
efoll BAQLO] 1t 383 ' H|AE Alsfof Tl
ol A o]Ao] o A FHdshe aaekal Hofskitt

> mlo

N
Mh‘
rlo

A

=
r
)
rO
ro,
o[N

o]

(e
i
o
1
N

Hﬂ
rln
tlo
rBL

o
%
>
=
oK

Moo
fu

[2]. oFollX® E3] TR 71 F a3t o= o] 4
4k Zxeidich, aFoh gRebdolgt Faldzt? o
w0 2 Fbdole 7R BN BxjelA] st 2 4
ol A4 L Sfaatzio] Yol RPER o RS
WSHH3 4], 0|5 QIaiA FE & Al wAlsh] o

FI[‘

E2 A 253 Brlee dold A4E BalN 2L

A7} AL FES Wi NAFE TEHSHE Slo] B
EA Gasjer, ojgh siie] B4} 8l 75 9w ojRale
gk Aaage] Holshs BE T4do] B kg

29402 ST AR of27]we] Ho1E YHEof

0] BRI, ol UB} Ak 3399 S50

N
-

ey ] 1443 231e] 12 811 4 ASIHS
AzA|e] Aol $A AEA Sulat &
A AEE T LA WO 8 2]5hHA]
. BRI SOl = A4 2] 277
A3t Aol dhsto] 715k S,

(91

ox
Hd
g
_L:
lo
ﬁ o2

A

T
:

S
\11
ro

ojN o
=
u
N
<

17| S|z 2SNz 2| &}

A AlE AFAE Aol s B oblet LA
S elak 247 ojde] of4ls| gt glk, et
ol Sul s ojcle] Ak, ojwjah ASAAA A

Suk SH - Second-cycle Hospital Accreditation Program

o7 TAGlo] Tt WL 5 9 QhHgt OJRAu A
ofof Frh WAle} i) SfalA olr7lTo] 3K F4)
A2t B81E 2FEE s vl ofde] itk old &
oA A 157] Q13410 AntE Avn, 94 15
olglao] olmgarte] Gl olmAulAS ATt
W B4 5 )R} Qo)A ojRy]ake] Al2gt o]
sEsle A SAHel A7)t Holr £ WA o)
717o] 920 AL XI5 SIak A AL WEo] 5
£2 33 vd olo] thek AR mUEE sfop g ol

EgA] QB2 7|l A AR o)1 2|47 0] SAleH Tt A 7
2le] A28z} 2518 AaRE sl 7|7 Hict AR
2 ogr|o] oR RS 3 nE LAUES ko g 3
Aokt oz A shitel Fa47h FAH Ale] et A
£40l W43} TRie] 71512 Ageks A vlEsIT,
npRjeko 2 Q128 Zujala v T4S Fad oRAE A}
ofel, 2% 7k, $4] 7 Bl okt oS AFI 9]

B OPIAF S ALV B 22 £3E B Hoick

17| 2= 7|2ASH 0|l M7 EXMSE
ou] Q= AAIE ASEOlE S8l AEe R ERlRt
157] ASAl=E 7102 9 7] FAIKE 7L
ok 3, AR B Qe Ajn|0] g R vl
3 QZ7IE0IH. o= FRAIEF BAL AFRAE 99
=77 Al At ASAIE s =Yk =
7)) 83 QIS AlS] 271 Ak drEsle] Q15710
L] wZolct, EA, 2Ar I H 2ae] A=
I o] giek 2A7F A= QA 27100 2AR]

AE 71] ZAROA HAH AT o) 24919
249) el ofe @ Q1] tigt olale] 4 Aol 7]
QUshsick, w3t 2} 710 chat 24Pl Aol ngstol
SA7R LU B, Y ek g e
o WASIZE 44 Sih ol ohjet A5 HE A

87 Slak H471%0] obx AZL w77} 47%1 **7415401

AT, wEbA Z2Al] it 2124 Aare] Hasdo] x]&4]

27| 227 [HQISH|O| TS ZHIA Fo| BtXjeiHnt oz ES

stoi 647



J Korean Med Assoc 2014 August; 57(8): 646-649

o2 A|=I9lch, A, SJE7|% o] U 2157129 o
AP} BAROE A2seich, o7 | BRI 30094} o
) BRI S8 el A5 84 99 WAS

e o] I 3009/ vlite] SaRUE0] ASAl ]
oI ¢ A= =317] Hlste] 30074 ol diFg
= 913 ST 087H AR, ofF 26717 AR

o oz sk 83087 2R, of
36717 APEEE)EIA, T2 o] sl 2 ele
Helo] Hlalo] BAolA) |e AlEgel glold | o)
= e A2 r 3 o] 20] o] wiohe WS A} 2k
29129) o2 77 sl WA, A%5S W ofwwo)
R BRIAAT) Bl FSlks A|2o] Yok, AZS W F
ol pEL ujd A4 Jels AAH o 2AelT 1
2312 AESRE s} o w7 |BErIIZ oA ofo] o
3 AR asigict, ek o] Tgvte R olglae

A Aol an 4202 A P4 80| o oA Y

AE BIshrlole mlEshthe Aol

N

rLU

(o]

277| |27 IBISHIZS| W

20149 12€9 157] AFFa7|7H] UPEAWOI Cayst
of ket 12710 AV EE BAISES ek o)gd @
S Tk A Sl Wl FA4 459
Az} o) A S Tk Sigh 077 alEne
S wekst s,

1. ZHA Z2| 2157|= ofA

152719] 712421 Q15719 &2 RAIBHHA, AL
= A 7S Adaes Heksiylt, E3k 3
A} S-2]7F ARSI Q= Q15712 2012 International
Society for Quality in Healthcare (ISQua)ollA] ¢1Z2 vt
SF=d)| 9A] ISQuadllA IPSG (international patient safety
goal)ol] Yr5=0] 7|%& JiAE & Zls 2 W8-S ut
o5to] FxPLA T} A 7|EE0] HYAEQTHE, 7.

O] 7| oA AlEdh= omA R A0 e g9 2386}

648 st EsR|

EE 157]9] 4087) Q1571+ 52 53THE S5t 53]
T 9l Aol gk Ao 26370l4] 43272 S01Al
A 7122) 8095 AA|SHA| = ek,

AR FES Ffisto] A Y 2GAA, SAMA,
SRR IA|A] &5 et STt e Bt
o] 357§7F F7h=| o] 5671 6}%‘;@. Egh SAgE] B
= Ho}oi *lxﬂﬁxﬂﬂi *1~€L

\l

el 2ol o

= ‘l"
radE Y] T84de 70*53}‘21 A st e #%
A, ASAA, WA, 2218 gadEle Heol
SRR, A B A2 E 9fR AlEd, Ao, AR e
A, e rA oA v, Rkl e] Aol of
gt =3go] F7HE I

IR SR S A AR B RS Sk 13

2. Pt HA A 5SS B¥+E =F

AFHAR Algds Zststar Avpirg o
7] f1te] A3t AA 4 QS5
A1 it 2 5
ANE - 5ok RS ﬂ% 8 FHES 80% o,
30% owoﬂxi 80% ek, 30% m|Rko. = 14%6}%% &7t
ZF 90% oA}, 60% o) dollAl 90% m|gt, A
25kt weha St o)z A kS 1) A4 9
u] Q= Spago] )27 |Tel|A o|Fol A= th ojz7]

T 7to] fdfaaro] tigh MY S £ W oopet 2AMET}
o] XS wtt. ot A Y9 TFEEU IS T
< RSkl =], ol YR 71Eov RARIE tiste
ArE AR HoolE IS53S B5T 4= dd EAIt
At kA JIS5HS AR o JdE 58 I
51919 = 7t AHchapter), Zt 7| (standard), A 2A}

Aol gz 02 wedEl S Y A 712 Rofsigint



0% 7 20 Aol 94 2
AL} T AR A5S e olarla
FAACE Sl 2|4 Ao| 3 AprH o2 TR o]
28RS U e GRS 92 A0 i,

Bosoe

Z
=

i

A 44 E2ke] 157] AZAe SRl Bxe} 7}
% 2 omanAE FH0E ot olmAlaH) 251E 1
So} 7h= A4Ql A7} Elleh, 2Rl Bl of
2 714 sfalof & EAHol %ow A APolet, weh
A 20144 e A 927] QIEAIE 2B A
e RS ueleli fdsidone el BE o
F7jE0] AEsis olRst B 4220) Bk} e
REAL §AT 5 YEE W D A0 e, 1
P} WA Seiuer elaAs we oairAA) A4

ol X BAAle] HEE Sk glo] e olzieo] o
A}, meh Q158 W ofmlEo] A ow HAed

Suk SH - Second-cycle Hospital Accreditation Program

I oz A el Hit =ge A8 flsl = iEe] I
Aol HiRt QlAke Alazste] Q1o 57t 43714&2 Alest=
871l 2 o =S ASAlel digt 2549 St
s}, =3 7S 2R Sl EH?‘& A=, 7
2 QUIE| EE AlslER AP --2luete] oj=mef A4
e A ol 719 4 s AR W 2E

T 7|, DA o] HIEA] FRlbE oo jitt,

FHOIE 7| o=7|UQIF,; SN, o= &, oiXtEM 23
=H|ES

ORCID
Seung-Han Suk, http://orcid.org/0000-0002-8732-56021

REFERENCES

1.Medical Law, Article No. 58 Healthcare Accreditation (Jul. 23,
2010).

2.Committee on the Quality of Health Care in America. Crossing
the quality chasm: a new health system for the 21st century.
Washington, DC: National Academy Press; 2001.

3. Agency for Healthcare Research and Quality. Glossary: patient
safety [Internet]. Rockville: Agency for Healthcare Research and
Quality [cited 2014 Apr 30]. Available from: http://psnet.ahrq.
gov/glossary.aspx?indexLetter=P.

4.World Health Organization. Patient safety [Internet]. Geneva:
World Health Organization [cited 2014 Apr 30]. Available from:
http://www.who.int/patientsafety/about/en.

5.Korea Society of Hospital Administration. Analysis of
effectiveness on hospital management by accreditation system.
Seongnam: Korea Society of Hospital Administration; 2011.

6.Ministry of Health and Welfare; Korea Institute for Healthcare
Accreditation. Standards of hospital accreditation survey (ver-
sion 2.0). Seoul: Ministry of Health and Welfare; Korea Institute
for Healthcare Accreditation; 2014.

7.Ministry of Health and Welfare; Korea Institute for Healthcare
Accreditation. Information and education guidebook for sec-
ond-cycle hospital accreditation. Seoul: Ministry of Health and
Welfare; Korea Institute for Healthcare Accreditation; 2014.

27| 2|27 [HQISH|Q| JHMYE: ZHH +F0

i
>
el
=
A
|_o
mlo
OI‘
=)
(-2}
B
((-]



