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The primary role of the emergency medical services system in Korea is to provide quality urgent medical care. However,
this system is regularly called on to perform additional roles such as responding to public health emergencies like the
MERS-CoV outbreak and contributing to suicide prevention and chronic disease management. Despite substantial
increases in the quantity and utilization of emergency medical services such as ambulances, the quality of the
services has not improved significantly in the past decade. Overcrowding in Korea's emergency departments has
threatened patient safety, particularly in large hospitals, with delayed care for patients and an increased risk of
hospital-spread infections. To address these problems, the capacity of regional emergency medical centers must be
augmented and an even distribution of quality achieved nationwide. The establishment of an organized delivery
system for emergency medical services will improve pre-hospital transportation of patients and patient transfers
between hospitals. Moreover, the introduction of an incentive system and the active involvement of emergency
medical specialists in quality assessment programs are required to encourage providers to improve the quality of
emergency medical services. Lastly, to meet the growing demands for emergency medical services, a system of
integration between emergency medical care and general medical care should be instituted.

Key Words: Temergency medical service; future; Acute care; Suicide prevention, Chronic disease management

Setet SRolRAAL BB et oFdel dwet

L ATA A by $pakA] B A, FEETTIET

Received: August 3, 2015  Accepted: August 17, 2015

Corresponding author: Yoon Kim
E-mail: yoonkim@snu.ac.kr

© Korean Medical Association

This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License (http://creativecommons.
org/licenses/by-nc/3.0) which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work
is properly cited.

776 ciztenEsEx|

“(Middle East respiratory syndrome, MERS; #2221}t

L2 FSEA71 et g, AR, nhd ek o

ofsfjof ghrh= A2 845 WAl S, o] 2ok ¢

gyt SEBmAA7F ol =4S WAL Q1AL o5 oFA
31

sl 4= Qle7lol tai =ofsta} g,



KimY - Future EMS Agenda in Korea

Al AT 1995104 201448 Atolo] 119 g} 4= SHANE, SEjubeh SaolEE ol2dh =g AltiA et

QA AWE S 1 AthollA] 2,52 oF 2 5911, o]E4: off F-38kA] Jakar qlek, A Al=Apel] gt Algle]=

= 322,05170014 1,631,724 0.2 oF 5ul Z713iTH1, 2], 2 G SEAolA AlE Aoy, HHAQ SHoE7]

dI-SFolBAlEl el A PAlE R 2 S5-3HEHA w02 AejuiziEle] 9] ekrt, wRlgaie} v AgkAl

BAo] Folkon, SFelRr|He] A4, A, Qg 7] et SFolRel o2 MRo] AAle AL EAH0R 1=

o] X4 0.2 ZIshE|olH3), Qe FB}aL Qlrt, F w2 A AbeofA & &= Qo]
by i—s—ﬂiiﬂﬂu A el A7) MAERA 3t S Y A SS AR aekar 9lA] e W

ot oFRAte] o7 ksd AFEES 19984 50,4%C114] gt okt 7w Ao SR FHoksict

20044 39.6% Yozl & 2010 35,2%= AA|=o] Qlr},

Azl=re) Rl ks et ANEES oF 5-10%l Eafsict,

A7) Bie) Az T 9L 20069 2.3%014 20124 22 = o] O|2f H2F

4,1%% ZA WA= At sHANE, F/3HTEAS B

A 30Y ol AFgELS 2007 9.3%= mﬂ EXEA 1. @S = ME ZsE S5t SESTEXL

T Bt 5.0%0 B3l o3| w2 sEolth SHR ess dst

o3l o Sk St -SR] %%—8— 2004 SR o 7hset AFgEC] AAER] ok gl A

21.4%°14 2010\ 4.9%= 23]2] ZrastrH4]. 2 SFeRAA FFFR7| ] AH-SFmAIE (A

E))9] 353t 2lmsdol FoFslr] wiizolek, o] wjie]

2. SEA T1UsIel YHH= Bixiord PRt S3ETUAS UL oF 2072 o 322
S Thsks SE3Rke) ARE XA AGES olH, o] 52 MY ok F5-5FT| vis| AgE

S7HAZIEH5], ot FUSH= o)t w2 Algjoll A o # o] 4uf t] =3t} T35S aE thE HYo R HdEE

M50l e gkl Fist $daglolt, A w2 3 ol oM BESIAUO%), SaTEHel $7]

Zo) oF duto] SFAlofA] ATt SHATE, tE Y & TE0]QATHB32%). kA AAAIE Q] SFEET} S}

Aol Fhdsh= HAER] g olct, ZhEst 2|47t w2 AS B5ohe 5 3553 MRS tE skt

A9 2071 ¥ o] ot TS A4 1312 Ao R & Z Aol HA 220 PAMES ARH OB TEA BEAA

T2 8529 13180l Pl B} | A5 of 3lt} E3F 228k} AR gEt AR IS Y

31 9132 <fulgtei6], 7F 45 oo R skl UM O] F5-8HEA AR

Soiolns AEA SETARE Gl BN 2 SSCIREEIA 75 BE B BX0MT HH 2
), Ay, Uﬂ_&} T FRAS] he 2L A x8l
2o TS AT W YoH7) STARE AL AEAS YRS AUl WobdA) g E TR ol gt 37
Hoh ARITIE WEE GO Aol Joid & ARADAAY AFA 7] wholet, Fhdel 3
SIEHEL QI BAe] 5%, ST YU Aolo] A SFBAS TUAME} obd ROZ olgsA, F5F
At 2] o|FAW ARAI} FoHT YUl F  BAIA HFARE T 4 Gl §elo] BE A% 7
obAITHo). S MeAAEl] WYL FAHE 2] AEE WUN7IA G Aol MNP st gl o]
WS U 8t 2 s Slsfs TEthee) BB e 4Est

S3olRol 022k nnt 2HoM Alagoz 77T



Korean Med Assoc 2015 September; 58(9): 776-779

3. Yol S22 =0 cHet EAHA =

2R FA o] MAdEA ¢l e E TE
83 olf= T2 29 SFR iR A % BA
2 HAgol 719 gl7] wWizoltt. Sl HE = B
3Eo| Abe]4] gFro] A4] ¢l SR iETre] 84
o] so} A 7o 2 Y= AR X3 ERE BrHEt

o] w7t U 2ot SFolle

ox  ofy

=2
R=)
gl
=2
o
»
-0,
2
|z

o AFHOR Fola 5 YEF shof 3k, o} Fa) A
7he] -84o] e WA= ksl Btk FAlo] Al
3} 214e] HolB WS BMIE 290 BN &
st A7) S ol HEAT} MAH A SHES 9
ok B}, WIS AN S5 Wust A EY 1FHES
27 $golof wiet. oloh Al SFolm A W7t Anet S
R47HE SISOk Bk, 7k A5G e AREA
A] WBkE ofZold 4 9he JE Jefsfof 3l

d s
2] ool (el Sadol Bieks e ol ¢
HE F3l ddste A2 ST Rt o] A7 &
i, AE7hsAdol ot AkE o EEF o B8 4 9l
7] dizolct, s ol B2 SueA T =2l A= o

sjo] 7]ofal7ls SRHEARS), ol 2 agle of
Uch webd SAl BUSHE 74717] SlaiAs el

=
SESAA SRR WA, SRR, e Higst

778 ciztelnEsx|

< AAR WHES Sfof jit,
e AAEall Hiet HRE Tl eud HESE A
2A717] e SEEARE Ao R A7) gt

ST AR M, U ] SIS 8

H
>

BRI, SF s U SEE: 100) ool
w4l o] glolw sl & S WEOR & 1

WY& hallway protocola EafjoF 3tch, 12|31 okA oA
I upe} Zro] 3bds) =23t SO g7 S AFedkes ATt
B2 7 Aled [elo] dAlE|ojof gl

o

5. 2|z A2t SE2l=HA~2| S
R, AR, mEAeh e FFHAS

-3 22 2L 3R o

5171 fleiM= Saelmel dnt o= A A Atolof AA 2t

>
=
[
o
__>‘~1d4
.|
%
>
%0
=
olo
il
it
2
>
N
>
>~
g
o
N

& 7|Aok 2.

=

FEURE SERE oA TAIE 1AL Aot SHEAle]
A FE| A=E AlFshe e d80 oA wd ek
2|9} FFEAFGMA A2 HeE 87181 7] hieo]
o olet ol5A IAIE AEAeR Y| Ysihe &
HOEAA oA 1 FES 55310l SEolwet ARt
SJ=AA 72 A} Sk Adetshor et

SOtE 7| S32lE; 0l SHTIE; X0,
u] PN |



ORCID
Yoon Kim, orcid.org/0000-0001-7257-1679

REFERENCES

1.Ministry of Public Safety and Security. Fire administration data
and statistics. Seoul: Ministry of Public Safety and Security;
2015.

2.National Emergency Medical Center. Emergency care statistics
2014. Seoul: National Emergency Medical Center; 2014.

3.Seok W. Development of the emergency medical services
system. Seoul: Ministry of Health and Welfare, Korea Founda-
tion for International Healthcare; 2014.

4.Kim Y. Performance assessment of the emergency medical cen-
ter and quality incentive. HIRA Poilcy Brief 2015;9:31-41.

KimY - Future EMS Agenda in Korea

5.Hoot NR, Aronsky D. Systematic review of emergency depart-
ment crowding: causes, effects, and solutions. Ann Emerg Med
2008;52:126-136.

6.Ministry of Health and Welfare. 2013 Performance evaluation
of emergency medical center and strategic plan. Sejong:
Ministry of Health and Welfare; 2014.

7.Delbridge TR, Bailey B, Chew JL Jr, Conn AK, Krakeel JJ, Manz
D, Miller DR, O’'Malley PJ, Ryan SD, Spaite DW, Stewart RD,
Suter RE, Wilson EM. EMS agenda for the future: where we
are, where we want to be. EMS Agenda for the Future Steering
Committee. Ann Emerg Med 1998;31:251-263.

8.Seoul National University Hospital. Development of ED-based
system of man-aging patients who attempted suicide. Seoul:
Seoul National University Hospital; 2013.

9.Carpenter CR, Platts-Mills TF. Evolving prehospital, emergency
department, and “inpatient” management models for geriatric
emergencies. Clin Geriatr Med 2013;29:31-47.

2g0l=9| njafxak n2n 2HoM AlAsoz 779



