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Communicating bad news in medical practice

Young-Mee Lee, MD

Department of Medical Humanities and Education, Korea University College of Medicine, Seoul, Korea

Breaking bad news to patients is one of the most difficult communication tasks to clinicians. The quality of delivery of bad
news seems to be directly related to patients’ anxiety and distress, strong emotions, their adjustments to bad situation, coping
and satisfaction with care and clinical outcomes. Evidence has supported that health care professions’ communication skills
to deliver bad news can be improved by communication skills education and training. In this review, the author described
the definition of bad news, patients’ preferences and views on communication of bad news, some protocols or guidelines
to breaking bad news, and educational effect of bad news communication skills training. In addition, the author suggested
some practical tips and dialogue examples in Korean, which can be applied into dlinical settings.

Key Words: Physician-patient relations; Truth disclosure; Health communication

ME

OJALEo] 7H Bkl B 27l kS AAIIZE?
‘Thls| = 2AHAIA R A7) Lok AASHA]
WM HZSUTY, “ofo] tigh Hkg-o] Fobx Aupr} of
T F2U187, e AESsUY e F& a4 A
Sl o5 = AR} 7HEE0] SelA 25 w7 obd 7Y

Jefu dju s, ofyf AZtETE Al SARSS: 2Rl 71
0] HskA] o= R EE: AMS Asfjof g, Pojme
o]z|st AlZRS &3] ‘breaking bad news' =2l FESHC} AU
HHA 0 & &1 2 reaking news'2tal 8}l o]= ‘A =2 A

Received: May 15, 2014 Accepted: May 29, 2014

Corresponding author: Young-Mee Lee
E-mail: ymleehj@korea.ac.kr

© Korean Medical Association

This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License (http://creativecommons.
org/licenses/by-nc/3.0) which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work
is properly cited.

AEIE 73 A2 o] Hak Fieks ojajolq ofo]
2 2 e ofd7l) OA5o]
8o} 5H= bad news'= B 71550] 93] ok At o
oliz 710) WAE 7L 15| e
7] thizol oie] breaking©o|2Hs
AP} B A AR

Seluel Wzt ofd malo] 71 AU Tl
dfal /s ETsr A slold HaE o= Al
A b [1]0} SRR IAIR HelE gk Tl edea
2ol L 4] M3l e 748k gl oAt
SOl 7, “ARARE, L 218 Aol 8 2 24
TFehs whe 91X 1L AL AR O LA, blE
& 4L APk Ao ohdAj2kE ok} of ) TEkE
Folurhatfol wet 8} Eiz 7K 35 A1 )
s & SHACR Adsty AFS YA ﬂ%ﬁﬂ A
% 2= o] YEolt}, o] Folxls hpet HHL S8 ol

A F3E ARl

o 4T FTS

l

k

ZI=0lM EX| 42 A

Al st 847



J Korean Med Assoc 2014 October; 57(10): 847-856

of AL ke £472) Sl e
o el ] M L L B
= 4 Bk Fol ot HBATE J1eska )

goll ARGE 4 Gl UET WS dhsha di,

FBL

OftH 240 ‘LI AAPQ17}7

Ao 7uAlelde] ti7kel Buckman [3]2
RE Aafolgh 2hae] wiof] iRk Aol At Y= 7]
A= RE ekl Holstgiar, Ex1e] 7jelA el 3oyt
7)ehe] ofShbe AL BE U 4408 HE
T HolT, LH £A1S Aok sHe 79 gfel %
Aol o], ghax|Eme] ol ARAT 5, 4 ¥ B
Ao} B o B TS| ol A, Qlzbuo Aol
A A7) kel o2 ook 1= A

o] ote] A7k e ofshel 4 ot 2ol Haeh 4

Foll5E B71AMNA Frrt SIS A9 5 Ane A
PF7HA| = ghE

1o

E3 Ao AvIsk YR Fast Apdoletn
of ]t Zlo] Bt 7150] oAl 2 F0] B S
ek, ez, WA oo R A) HH T S B £
Sl SR TS T S Ay see B

e A om 6] KA S Gn ARG
AR T el S 2L i <
T SRl Faeg o] Ak Ak
BF A G5 B FolA| 3 vlok s WO LA
uﬂ;o1~0171 Y5 S gk

Sl QA B AT
R
ZAPE ] QoI L Aalo] B 4= 9lek,
Kol Sobkal WAIZ 71%o] Glrivt HAF BB e

o
o
:lo
1o

o

-—-__1_—1

[‘

848 uistolnEslx|

ek AJgtoll wh ALS A o] B Slo] e )
ofebl 718HThe Ao] UAE BET,

SAFES AP B Alo] L 21914 ofdA] o]
g3 71910] A A B wet kA Q14E
9122 ofskshe Zlo] Bashct,

e o EXiLt 7EES0

BE o] A4 Foleku oifsta 4714777 At
= 0w oXE thd 507 2ute] oj4e] 298 A7t
1A}, SAp= QbR ARIReA] FiiA Agdo] Holu] o
IRIRE okret G, FuPAFo] ofd WA
oInht 412k A W8 B2 S 7] 2] o]
wgslel 21RS wekth 17t AA}ETH s 5

. 4o127 2 81 aAle oI, 45 3 oy
A7} S YA Sl g el 8 gl o
A7} & el AIA SReH BATF gl 12t ol
o] B4t QLA HEFFHQ =AU ojalel B
550 QY] Kol Helet, W] Ut
of Tt ofslE Ajol, HER Aol That 489 Aol A
o] Aol vlX| 4 5 TR SHeH M7t ke
Wgell A GIek. AL Bkl Azl oleid Hol&
ofel it teefah gk @, Yt 2] 1L Fok7] BE
ok, e Bt 710 sk v, HEshe 28 WA ot
ofsh Zlo] Aasteh
LR 2412 T o) B] QS AT Ao el
A= AR A, At A ERa ool A
2 24 E@o] W7k AYAEE gk QlolA 95%
of My Bylon] L 24)0] HztE Frt o)t
S 3 ok, 3, ABS 2 sk Aat 34 A7)

fr w> rlo
oH.

o
o

¢

N
i
o>

OE

7h o] o] that 4-golut Trte] ot FakIAjol
o] AB R0l Qg S AR, A 2|27}

& 7T AL Aoy AHE Woksel7] offe = =



& AL Fiott, Fule A HAHe 277}
] wwxmoww %%— 8] 2 sjseole 4

!
oA %‘jo}ﬂl ﬂi ?ﬂ =R, AR AiuAleld H
=, RO} FRA A, A AR ofsf TS
=T}, E3E 89 QIE AR QA ool YRS vAE
dl o/go] R, FE 45, BEpEo] =25 ABA
ejol] thk o 2pAIgH ot XA A4S LTk oMM
o RS2 o] dBREoA| Hisle] of FRE WS of
710l HEA7} flof glo] = A o A ow, oV
AE7I000 T =0 At AR 87 w3

SR ZRSof|A] LHE 2242 2ol Sh= AR ARgt
o] Aehof ofsiA|te FokS Bhe mi$- IR S 5
83 AL Qlch Burgers 58] dts U3k Ale)o)
oS HE AL u] YA} Q] e FAAQ £
= Sk Aof| wheba] 2hake] A Hhgart Sfatof] et Al
2| T WS, AHof| gt ofsi:, X|&of tiet &8 &
o Y= & 7 o= HolErh o] Akl m=r At
Zgefiofl thsto] SApzE "l 4] o AU o
AR A QSUH B EZE AR vk Ay oot
VEIZE 2 A A T el ol Ut g
SS90 A4

oA} of @A mEshto] wet sl
%

FTOA LEE AAS e 24017

Q4to] 7 o] T 08%2) ki) AAle] Ay

Lee YM - Bad news delivery

T o] $2406%)7H A B2 WIS AT,

1897k 1 AP elol Shz AR Slafolofol Tk B

wsiglon] 797} Ase %‘5— 24 1 W71S Y10
i} %20 QlolA] o} Al 75 E

Fe] 39 Ao A
TS ZhEolA) WA o

47 24o] Aujzolo}A ¢ %
T YA $AFIIE Uk B9t e et v
sfof £ 1], 1559] SIS wsto] LS ik
T8%)0] 7H5olA HA L 2412 relw Sl A
L] ol fste] GG geld Belot
® AUt sdid]. 32 ofie o o7 2

lﬂ

—~

A 2 A o el 30 13 912
™ ae A e@% i 7}2  chiet oy

=2
)
H1
o>
i)
™

32 FaL XA A Y 4] Hdsk= 7)_\](»)] Bz

?ﬁl\ﬂo]x o} o]e AAs}A Adsls uHAlo] tist et &

T O 71

riok
>
T
F_..
foh
Ol
FI"
J>-
H1J
_‘.“_
£
2
=
r=
mjo

m°"

$ BABE St B s
ek, 17 WEREOA 5099 452
B3 ANS 3L LAY AP B A

=2 0=



J Korean Med Assoc 2014 October; 57(10): 847-856

5 29} o] Ol ZTHUAE AAH X7} AE
B AT el Hlste] PRAY F Beke] 52Xt
Rolstl ot B3 oAt A olska e

A B2 FEE A 715 o] A7 AP AT

U a4 4T o, ot 1449 HES By
iAo Tl 2sd| a0t Apau AR Ms}% v
H2 o] Aot $71 E9lehiIs), ke
S 50] Bk WA O 447} Al
A o)y

clok
ol [T
o,

M=
5
>,
]o
_>ri

1>
R

g
i
(o
~
2
_;(l: m
ol 2
Sm
HT
rr
o[N
_\‘l_
b
£
5
]
[
1>
o

o
2
ol
—I’F
S~
&
lo
10
f
)
=2
)
H
ox
of
<
0
>
m
£
[>
it
B do =

kd

2| o
o,
i)
ol
)
ol
Fﬁ?
in}
i
;

I

>
o
2o
i)
ol

E|=71?

3 A7ATE FHelo] 2 71 1S A
U Ao W tfsle SajM AEolof Bk, £
e} @W—L‘i 7}77}& 1ol s o+~ a 1 aﬁw

o]‘—z] 01111 /U—] .9.3]__]_ ol

of o} 9 9 e st dle
A sofsis Aol Fastu ol Aulrel Fug A
Fahe Zlo] AUUAE 4%11 e A, e 2

850 ciEtelAEsR|

J%Oﬂ/ﬂ Q*Pﬁol LR e Ag
o 2§k 4= Al 7] ffste] TRt Ayl o]
=T 20018 vl JAFERFSFS] (American Society
of Clinical Oncology)ol|l4 Ay B3R 7} A = 4
AA 2A47} 128 Zo|1 &FA0l ¢ 2|70] EYiZ n}
A317] Sl5to] R AlelA] Bask ARUACI A Tt 7}
ool /sl FAA WeZ R IO 7 ARESk Q)
=t 1710] SPIKESE ot} o]+ setting, perception,
invitation, knowledge, emotion, strategy and summary
9] o] FEAR HHE ofo] HoItH18]. SPIKESE O]
oF B SlaiA TekEsle skglont olF teset os
Aslol| AEr|o] LHE A2 Ast wjo] AFA0] mEg O
Ao] Felgl v glon] nl, SYW ohel AR, F3
& E3RE BPUIAE Do) ARG E| T e}, o] Fte)
et/ Js ARSI ARSI A M o= AR A]
AL G714 eSSt ‘71 A=Y A R (2] M
Q £ 70| =24 SPIKES

o

Son]sh ) s b
A $15H BAISH A A ol 2RI

1 o] QHHETFES] 8-S ol
R 24 e o Bt ARYARIE 94T A

oot A 3o 71]
Zra a1, dakEs A
uja] AzFlEc) oAt X}A o 714
“’“'{‘H] 3= e 295t 2wst AOP‘O% o} Alojahs

O oA AAATE FAbo ATk B OAE B
0}01 A1) AEIE E

}:1
Hx
<



5] i, SIA} 2 5 Spabl] 2
AL WolSol L ool AR 4 ol

o] gh=Al., A BIE €

3. EXjof|A| HEE X|2517| Hoil, ZEHo|Lt AEHo)|
CHEH StXtel Mzt 24H, 2| S8 HA mefsk=
Z{0| ZQ3lct

St Aatks W] 31 Aofshal, SAbE AJ7HE] oG
Q3 7V

-

goy ol 3 BAasn vl zolen ke 5
ek, T3, Aol el chstol B ofu] et

o

U= AROIU Sl slaL Qe AL S| A ARG TR
= gelet Fof] EAIE Ak, Aisfof she o] &
512 gasto] ARF ag A e Qlar, 2Rk 2
o] 4uE AFIT YHH NS AT S o)
of gFH 0T AR BT ATMIE FUHAD 4 e,
ofele} 22 ARARRS Azl RA

o)k “00 0, tAEEe] cslA] Y2lo] Wx A Al
Zrafj Al A QloAa?”

Shap: “mEZEU 1 o] o Y-S o} &
o] obg L7}

oA H, B2 gyt e A7 Aels] Mo
0 0 0o] AZakT Al Flo] FRIA] U A} Ay =

o] =go] Pt}

91| FAT Aol aia BRES u}% o S B
A = Qdnh ofH Bxh= SRR, Hofl AlZelA EHof
e 22 & Aol syt digedel Hgk A e
Q. A% gjrAeto] ofdzt B2 AR o] H= QT et T
2, AL, o Exk= "SR, H FelAE S8l 3
e 2o] gt au 2del=kal A =S, ofH

=

Lee YM - Bad news delivery

K

29 R oW AS U ok SR 02 AL 9]
C} ot W= glo], AAEE xAO R oo A
Ak 2 5 gik, oAbt digere] Aeks Susop
1o et giof e WS Bl aixje] Ay

tlo
%9,

r

N

2

M

ol
Sk
rir
°>~
rlO m

_[\I
,é
2y

>

N
o © -
°1N' o
ol
mo
_10
r§f'
{o o
o
T
=)
ot
o
2
5
=
o
)
4

32,
mL o
2
™

4. XA o= =

7ks5h= 20| 25|t

TE HEE AlFshs ARl SR, e ¢
3, S, BAVIH, 71E5ae] B4 ol wiet 2
AZE ALl A Adrgshe O e 2 HEL o)
oF a7 glo], ot Basiral Azshe a Fo=
HEE Algietd, Gt okte] AAs] 2A S Sl
=, PR ofFfE v SE3IA] kAl Asted, A

A AR A Afe] His) | e}, whekA

#
49 B} olafE 5 G —1—1:017\1 Wk Al

Sz0| M| FFE HOIX

O A
= /\altg’j/_ =

ju] R
E

y £

=]
=
=

2 w4 sjefal slo| Basich, o

49l b 2418 F o Haskn B OR HEs] 9
3 AR A Fo shelch, B & o Aelt AES 5o
A& St B4e) AR 270 £ Ik 4 9irke
A TRk, R0 AR FHIAE BRF A
o] Brsie,

SR "o 00, oAl HAF A AT Ee]PaL s,
S| sbAgole= Y Soluilol e

Bk ), Ao 3l A geiEAl Ao 1
s SN, T QIR A EOIA] QI o Zofi
o

=
Spd], FALS To] AHela, AT S ek

]

OJAL: fo OlA| HAF ATHE g =gl sl
{, B} s o] SoA70187 ol EAA 52
A= =H5U7RY”

A} o, 1w A H=g|7} greflA 7oAl gley,

20| EX| 42 A4l 517 8§51



J Korean Med Assoc 2014 October; 57(10): 847-856

=017 34 H ofololA dsiFAlL. A= A=
ot E2]aL, el s E nEyst”

1 gefot 1ol B HRE A
b $18A] kel 714 b BAVE Bagh Aelet, 2t
EER
S el 4 A A el o A

o
ol

W AYe AT A

)
O Hd
N
g &
Wy oX

o

e

fu

2

S it
<t

S~

> !
o

N

12

ol

o,

; 1

Sxje] kS-S AljuA] 234 Lhcolq ATl BE A
2ot £, oJsbgol Thsat

Qigol= o] W) A, BA7} oxte] e A

th ofslstir HeAIS WS Bate] Seldich WA, B2
=01,

F2570 .0 Helsieh

6. EtXle| ZFS TSI EX7t LIEHHE 2ol
HH5| B2l H2{SCt
Am AfFUANA 714 Folli] dFE-e 583 &0
glo] A Aede SeiA ESstaL ofslAls 2= YA
gk, ghake] S olsfslal EdsteS AefsiFar S5t
82 FHSH= A2 it oAH o FHstal kst
A ko A HA] o= Ftooh, LR Ao gk gkt
©

HE 010
e

ox M S%

§ g

Ho

= £

~

o, N
o

o 2

ol %
o,

(ot

e

r']:[',

°

Ir :“

ot o

DI

o =
(o]
=)
N
N

1o mr lo

o.
ul

o)
r]i
[
Ral
e
fo
QL
o

1=
Zhe B 7h gleAR Y
Ap e, o=l o] dojit Ao] WeiR|A] ebsynt,
Eoke”
Ak tolsigit, Aete 22 Al A Byt
ol TAEE L 24lE 501 BF5 WL off 2

2 oxpe] SO BRIk Al o]F A1 FAOE
WolEo] Wolzo] HAL 2o] 85 e A2 %

852 iEtelAEsR|

%1% olsfish= Ao
CotolgtrQ? 18 27t glola. @%o)
2 $ Aabdtel vl A ool 87 Wi <F

ojaf: “u|, 287 Az AR Faghe Aslw
AFE 719 FALE A thA] SRl SHAght of
o AuE wsel) sof A okegisU”

31 S} v v 92 el
Aol W 42 gck. o] A9 ojate] FeAel EHL B
Aol £ A A7) Hlo] Z 4= ek,

Bk el WL 4 glo ] S-ejolz} HAmhleh
27 Q41 % FA A o}t oA gi9la Bk HhE of
BAIE gicka shaed - A7 &7} doba] 134 8
29 (BL7je] gop”

Oaf: U, o] SARRAIA| 2 (3
=417 o3z} Huet. ”

. O—h:r]—l,}- 3]

A HE)-

tH HES0|L} ThM B0l ZEISEX| 2§t
MZEs|| H1 Okok QICHH CA| RI2SHT}
GAZE S35 *2 % e A = A ESPAT ¥ PR B
o= A7} ALYl Are A=
AL ‘jr% T2o] WQdlti= AlTE HU=
AU 4= Qlet, o] AL 3P R 2 k= Alo] FLolelx] &
Az o7 BolR AU th-&a} Zho] Aot 3F 2= gt} “ofe] 7}
e, A Ak 2 kA o

ol Al EEstAE Hy ek

2|2 Azto] wo Al A

Hoﬂ/ﬂ @ gt
= asfol & ARFEE IRk Aot




Lee YM - Bad news delivery

ZIRCiste| Sxdat wKal SHo| ERY LI A4 M |= BRE Sl eFaE
U=71?
QUFARRI Hall [24]2 E3H4 2jo]7} oJAkagof| u]X|

© P 3L Wt A Wt Oakag(high/low context F=ro] oF Ao 1608 tdo R AFUAold e
communication) &% F575FlTh, AL Wef oAk 29k Al & aiks JARE BRI RS Aol asto]
S5 Aol Adslaat sk SAE AHels] metst] ¢ Hlagtof| wste] ARUA ol 59 Avke] folgh 3
A= vl A Psat GAE TRetehs Ao Faskal vt S B o] 2 1S 12-1570Y Follw {A= 9]
W A Wl ARUA o) Holl M= Sapdolt EFEo] 215 th26], F=ro] g HolA HEF A a "ol tizt AR
o)L guslet, a1 Wiyl 2] wiegt oA pAE BIHE o] Yelo]Ad w8 A}, V44 Helr| i w2 olgxle]
HAO R U= A2 ofARt, &3] nj= #] wgho R ApAlgto] GgE|L 270 § FAZALA = A= ATH2T),

A2 5 oilop S AHOT W e SNAFS B oje} B peshnt o) w7
3] &3t S 7ot sh= 2L Al | Aejzel S

Roter®} Hall [251& 2 tek ojaieh gk Atelol A o 53] QP3gol F3b4 ghe 139 A9l wid)
BAAT} O] MBolekt T /P 47t BE o|RolA 7k Gl Al chgtek o] olekg 4 Gl W7lefe]

fllo
N
4>
b4

of ofHE 2 o2 1 W JAE 27} T uiEE| WS YA AFefE dhde R 7AwryAlold o] 2t
Sh I wEollx A Wizt QALAEO] S22 ol A 9 HiET SIS 24T A wSe e A5e=sh)
o] HR3ttal 33l =, Higke] A5 F22 S} el W5 WA oF2 A7)l Hlste] WE AAle R
© SR ofyEt vl dof 2Rl TAZIA| I & Ezfslo] ghate) € o] A B Ee Hoate] AEld FHE Ee ek
2, A7 el = & uhetsial Aol A} Afolof 2hE AREe] B AaL 2|21 bigkE o ol Aleetiled B
£ @k Zlo] Haoh 2 gde AR ofsh Ay SAZ} Higte]l Fofahes Hleol B woithe 23S Uas)
I AR SAR Foirim o= ARl ARIE Thds) o Az T T AruFold aso] Bpor 7
A gEsial Ao Adshe Zlo] giste] 8 H2o] 23k RT3,
b= zfue) ojalag AJRtol d. U2 SPRIESE S A=) @-do] SHA| =7siA A
TR A 2] A e A ST WoF 2 O AT SolAl alssiar, 37ESof Al
Hohs Bldod TdAS TRsAY fA7E A9 4 T R EmdiekEHollA 2JAare] ghatol] gk A4 2|22}
FHE BED 5 =S HiEHA] Eshal, Al A HE Addsle w30 FIEHUT EL AAE2] ARl
B gt oEs}7] wjEo] Ao M A SHE i i3t A7F 8717 rofsA g R LR s e
SHA| ke A77E B oARE ofgolekes 7w 1A o SA7E A dshe A A 2Rl Aaskn29]. 22 T
2 SHoM A7l i SRl Aple) By, A =7 W04 ePAllEfol| 4] SIPKESH S-S 2-8-3to] oF olm e
49, AgsE 7] Al B n|Ae 9% 5 A W50l ARRARE §F A GAE S A, ol ARl
Ao ol digh T v AE7tolot, avbael dudist 5 tiste] FAR 715l A Akt qlotA ARAlgte]
3] LR 2Als A-sH ddsial st £ o U2 A S LR 2 SRpol|A| 2D AR HEAl|A
24 24S g 5 =S 57 AsliA= 2Aakse] 014, A T ZlQIA] o ek deuks s dsket Ewe] =%
B0l 2] oAfag el B S 7HA|AL ZAboflA THal S okt 12].
= H=4% BAH AR E S 5 S 15T} F7O TS| Al I ofu| oA of AR A2 B 7}
9 3)r}, gefott Adaols o= oA 7]t 752 Appendix 1

TIR0IM B 22 A4l 57| 853



J Korean Med Assoc 2014 October; 57(10): 847-856

LHE e8], F4] o2 a4s AgshiA JEA 2 A
ol U277 272 viehe SAEolA| 2of vkt AR
Aafor she o2 53 o 28 Bprfole 245794
WollA LHE Aale 9-3lelA 8L HoAjol A &
= Jlo] AN Ao oF Hejet Aledo] v ARy
I e A ArejeldE EAllA] et AEE 2 L
?‘HH S GHA R AABIAL B Aol AY T A
T2 2he o =S Asiee W] dEr,

Hhy OAEo] L A A A AESHA] Feith=

& AHA] e Abdeld of=iRt 24l s Eskaat
ARl M = B2 7S Sl 24 HRkek ARRlel A
31 QASOA] wsshe Alo] BEsit,

et efutebs T e} meo] St ol
A msle}, ARAGOIA o} Ak
o] Apasgh #fo], Hlelofd o7l ¥ gl A159] ofu] o]
Ao} 217} AsHe AT G A7 A} AR Ao
n2= G, 28 5 QARE thRt SHol Xedyt
of i ol war} 7|2 ATelA WA Ant o
2 i}, B9} 7150 QA W ojexl SRlolA Thart &

T4, Aol 9 Bl digh 8450] ShAfel QAre] A
A AJEiet 5 ofsfe] vl ¥F 5= Hash ZAst
of I 2= TRkl A7t LR 4] Aspr] 7ol =2kl
NESIAL Q= RlEolA A&GA 0= w53ke Zlo] dasitt,

mlo

32
rl
e

>

flo ¢
%
o]

4

SOLEL 7| h: OJAF- SEXRZHAL LHE AAL 0|2 7{F (0| M

ORCID
Young-Mee Lee, http://orcid.org/0000-0001-6502-9267

854 iEtelAEsR|

REFERENCES

1.Lee ], Son Y. Breaking bad news. In: Korean Association of
Medical Colleges. Medical communication. Seoul: Hakjisa;
2012. p. 650-658.

2. Korean Association of Medical Colleges; Korean Association of
Medical Education. A guide to basic medical encounters. Seoul:
Korean Association of Medical Education; 2013.

3.Buckman R. How to break bad news: a guide for health care
professionals. Baltimore: Johns Hopkins University Press; 1992.

4.Munoz Sastre MT, Sorum PC, Mullet E. Breaking bad news: the
patient's viewpoint. Health Commun 2011;26:649-655.

5.Fujimori M, Akechi T, Akizuki N, Okamura M, Oba A, Sakano
Y, Uchitomi Y. Good communication with patients receiving
bad news about cancer in Japan. Psychooncology 2005;14:1043-
1051.

6.Fujimori M, Akechi T, Morita T, Inagaki M, Akizuki N, Sakano
Y, Uchitomi Y. Preferences of cancer patients regarding the
disclosure of bad news. Psychooncology 2007;16:573-581.

7.Fujimori M, Uchitomi Y. Preferences of cancer patients regard-
ing communication of bad news: a systematic literature review.
Jpn J Clin Oncol 2009;39:201-216.

8.Burgers C, Beukeboom CJ, Sparks L. How the doc should
(not) talk: when breaking bad news with negations influences
patients’ immediate responses and medical adherence inten-
tions. Patient Educ Couns 2012;89:267-273.

9.Jenkins V, Fallowfield L, Saul J. Information needs of patients
with cancer: results from a large study in UK cancer centres. Br
J Cancer 2001;84:48-51.

10.Yun YH, Lee CG, Kim SY, Lee SW, Heo DS, Kim JS, Lee KS,
Hong YS, Lee JS, You CH. The attitudes of cancer patients and
their families toward the disclosure of terminal illness. J Clin
Oncol 2004;22:307-314.

11.Back MF, Huak CY. Family centred decision making and non-
disclosure of diagnosis in a South East Asian oncology practice.
Psychooncology 2005;14:1052-1059.

12.Wuensch A, Tang L, Goelz T, Zhang Y, Stubenrauch S, Song
L, Hong Y, Zhang H, Wirsching M, Fritzsche K. Breaking bad
news in China: the dilemma of patients’ autonomy and tradi-
tional norms. A first communication skills training for Chinese
oncologists and caretakers. Psychooncology 2013;22:1192-1195.

13.Locatelli C, Piselli P, Cicerchia M, Repetto L. Physicians™ age
and sex influence breaking bad news to elderly cancer patients.
Beliefs and practices of 50 Italian oncologists: the G.I.O.Ger
study. Psychooncology 2013;22:1112-1119.

14.Sep MS, van Osch M, van Vliet LM, Smets EM, Bensing JM. The
power of clinicians affective communication: how reassurance
about non-abandonment can reduce patients'physiological
arousal and increase information recall in bad news consul-
tations. An experimental study using analogue patients. Patient
Educ Couns 2014;95:45-52.

15.Uchitomi Y, Mikami I, Kugaya A, Nakano T, Okuyama T,
Akechi T, Okamura H. Physician support and patient psy-



chologic responses after surgery for nonsmall cell lung carci-
noma: a prospective observational study. Cancer 2001;92:1926-
1935.

16.Schofield PE, Butow PN, Thompson JF, Tattersall MH, Beeney
L], Dunn SM. Psychological responses of patients receiving a
diagnosis of cancer. Ann Oncol 2003;14:48-56.

17.Fallowfield L, Jenkins V. Effective communication skills are the
key to good cancer care. Eur ] Cancer 1999;35:1592-1597.

18.Baile WF, Buckman R, Lenzi R, Glober G, Beale EA, Kudelka AP.
SPIKES-A six-step protocol for delivering bad news: application
to the patient with cancer. Oncologist 2000;5:302-311.

19.0ncoTalk. Improving oncologists’ communication skills [Inter-
net]. Seattle: OncoTalk [cited 2014 May 10]. Available from:
http://depts.washington.edu/oncotalk/index.html.

20.Kim J, Kim MY, Kwan M. How to deliver bad news. Seoul:
National Cancer Center; 2008.

21.National Institute for Clinical Excellence. Improving supportive
and palliative care for adults with cancer: the manual. London:
National Institute for Clinical Excellence; 2004.

22.NHMRC National Breast Cancer Centre; National Cancer Con-
trol Initiative. Clinical practice guidelines for the psychosocial
care of adults with cancer. Canberra: NHMRGC; 2003.

23.Lee YM, Lee YH. A guide to communication with cancer pa-
tients. Seoul: Doctor's Book Co.; 2012.

24.Hall ET. Beyond culture. 1st ed. Garden City: Anchor Press;
1976.

25.Roter D, Hall JA. Doctors talking with patients/patients talking
with doctors: improving communication in medical visits. 2nd
ed. Westport: Praeger; 2006.

26.Fallowfield L, Jenkins V, Farewell V, Saul J, Duffy A, Eves R.
Efficacy of a Cancer Research UK communication skills train-
ing model for oncologists: a randomised controlled trial. Lancet
2002;359:650-656.

Lee YM - Bad news delivery

27.Phillips J, Kneebone II, Taverner B. Breaking bad news in stroke
rehabilitation: a consultation with a community stroke team.

Disabil Rehabil 2013;35:694-701.

28.Merckaert I, Lienard A, Libert Y, Bragard I, Delvaux N, Etienne
AM, Marchal S, Meunier J, Reynaert C, Slachmuylder JL,
Razavi D. Is it possible to improve the breaking bad news skills
of residents when a relative is present? A randomised study. Br |

Cancer 2013;109:2507-2514.

29.Fujimori M, Shirai Y, Asai M, Akizuki N, Katsumata N, Kubota
K, Uchitomi Y. Development and preliminary evaluation of
communication skills training program for oncologists based
on patient preferences for communicating bad news. Palliat

Support Care 2013:1-8.

Peer Reviewers’ Commentary

2 Zme L AATo| ojnlet FIRSEOIM Al THst K|

212 AN FESH AT WIS Adfskn Ut B TR

Bt 7|isha AR FAPE Hallof tf folst =20l T

Xto| eimziuis S20[1 7Z0| M 17 WSS AsWskD

51 012 HIEOR 71a5tn QUOI AIZIE7} ECh A XIX|
o |

(=]
=30l FeF2 Ehh= 274 MAIRE &7, SPKES2h= HRLI

ESH MZolet MROIE HMoZ WeS A SHOHIATE &
i RHAZbo| &2 ETsIE=D|, Ol Bkt & ot ofL2t ol
QIS0 2™AR! 1t QIS0 2Fst IHE, FHolst ZLfo| T
2 SIAUXEIE MR FASE XSAQ1 1ol LR M2 Efef
0| QIcta EEtEICt
[Ha|: mEIE]]
TR0l EX| 022 A4l E5l7| 855



J Korean Med Assoc 2014 October; 57(10): 847-856

Appendix 1. Breaking bad news: communication skills components and examples of verbal expressions in Korean?

HFLAOKE 7Ie 24

chate] of

R ERTE PN

et 2 #2315

nfefsty|
ali=, ZEout

olzzloj

it M2 E Mot | flstod

o A |

PHE5I0] oL 2f6lFT |

na
1o
Pl
0)

el
2
lo

2 2k &5 S 2 Xt tiefe YMA B, dzio
Lt sl 52 A7 488 + UsE 22 BI6IFY]
S ZTHOIL S|YA DAX(EIf AUTHH) Uo7 |
golet ge
&= ==l thet EdFar 4o

2txte] ofsh F=of chet =

T GEIE HQER|
ATt XIEHe = XTI AL S5

= HAIX| &

=t

k|

‘O00MAIL? tlgututel 000U CE”
QIR
R X UEUINY

HIE XZ YHEsE ey

PN 7|45k AR

"R B0 0003 HAS ShEELICE”

=0t & S

ol YISHE 22

PN

“ofl CHUE Belo] oAt Mildo 25 ofd dEs

X0l Of2] 71X HAIS 51 7h=d,

‘e BN 2P SCAEUII? OfL XtMgt XZYE7IX] dolstAZE L7
‘IS Hoin Ao ofE X yelS lor 2 A Z2e. SAl e H4ES =0 o2 201

O CIASHISA| REZSLICIS-(IA] AIOIS ECh-+ esiLct
URARIA O[] 252 SoiN HIOKS017] OIRARARIKIRE - (SIA] AJOIZ ECh -+ 0| 24 Flatstol At

Al QAL

R AINIS|

2N A RER0lRHE 212

[\

Yefet=alH

‘Of7te ME EFX|TE CHA|
“XIS7HR| MHAHSR 2 B Ol O Ehe £20| AR’
"Nl YOl LR of2i27te?”

‘O 241 A2 LHR0| QOMK?”
“oooamwﬂ O 20| M74A it B 246
Znl= oA =lof, M= QER
152 S22l S0 KUAA H2Euc”
“ (RI2510 &A| 7|CFReZT)"

1 QIERZELICE

0] Z =S

i)
o
mD

AARR HE0| QoA Zd 22|, Hol|lA| TASHFAIH HEX|R7?”

‘oA oS osl=r, £ FUX XIRS sHoF STt S LS SMEIAIRY"

HE 2 SXIS godl L2 ofsEiict

‘oLt BlEAX] ofsHELICt

Ul A ZbstAIA SR

‘T2 BEE 02| Ho| MZIstLCE”

‘U, Dot MR OfshEfLICE

U, YIIX| oA 4 gLk’

U, DA WZEH = QLI

‘St LIl A ofaiEiLct”

‘XRE Bh= S 02120 AKX 1 0|25 MZGHEAIH 715 WA 4~ QoA A iuct”
SRt Lot o2 HolyLct”

Kot = A SHA 4= Q= 2olMlR.”

ol et ARARIS MR7| Q5104 FIHEQ! ZAH BRET

‘&S SL YARR, B2 F VKIS HEE 4 UBLICEL FH AL Zatoll w2t 000 Ht A9
5t0q 2ol X|2Ete AYsISLICE”

ZIR ol siplE LIS Qofstn 2IXte| olsH=0l LSt 20! M2t [(FRHE RAXIE MBdte U=
£2)

‘T2 2ot HE gloMe?

TIES0H S LB | OfZRAIH, M7t 7EES0I ChA| AEs=E a2 gL’
HM7EFIIR =2 Uo| UM HSGIAIZALE CHA| 28X

856 ciEtelAEEIR|



