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Primary care is essential among the strategies for expansion of healthy life expectancy and
quality of life. The purpose of this study was to suggest strategies for improvement of primary
care in Korea, in light of the current Korean condition. Data and reports related to primary care
and medical were collected and analyzed, applying the structure-process-outcome frame, taking
into consideration current medical care delivery system. Current primary care system is consid-
ered inappropriate and inefficient from many perspectives. In particular, continuous and compre-
hensive management of chronic disease is needed. To effectively carry out the function of pri-
mary care, an incentive system for patients' and physicians’ motivation is needed. Also, support
for improvement of the capability to manage patients and monitor health outcomes has to be
considered. It is hoped that the government will develop a long-term vision and make ongoing
investments.
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Table 1. The number of beds for acute care (2005 and 2010)

2005 2010
Australia 35 3.4 (2008)
Austria 5.8 55
Belgium 4.4 4.1
Canada 2.8 1.7 (2009)
Chile - 1.8
Czech Republic 5.3 4.9
Denmark 3.2 2.9
Estonia 3.8 35
Finland 22 1.8
France 3.7 35
Germany 5.9 5.7
Greece 3.9 4.1 (2009)
Hungary 5.5 4.1
Iceland - -
Ireland 2.8 2.3
Israel 2.1 1.9
Italy 3.3 2.8
Japan 8.2 8.1
Korea 4.6 55
Luxembourg 4.5 4.2
Mexico 1.7 1.6
Netherlands 2.9 3.0
New Zealand - 2.0 (2011)
Norway 2.9 2.4
Poland 4.7 4.4
Portugal 2.9 2.8
Slovak Republic 5.0 4.7
Slovenia 3.9 3.7
Spain 2.6 25
Sweden 2.2 2.0
Switzerland 3.7 3.1
Turkey 2.1 2.4
United Kingdom 2.9 2.4
United States 2.7 2.6 (2009)
Averages 3.7 35

Values are presented as no. of beds/1,000 population.

From Organization for Economic Cooperation and Development.
OECD reviews of health care quality: Korea 2012 [Internet]. Paris:
Organization for Economic Cooperation and Development; 2012
[10].
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Figure 1. Out-patient medical utilization among Organization for Economic Cooperation and
Development (per capita, per year, 2010) (From Research Institute for Healthcare
Policy. Analysis of the OECD health data 2011. Seoul: Research Institute for Health-
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Table 2. The composition of outpatient: utilization within their community

National health insurance Medical assistance Total
Region Utilization  Utilization Utilization  Utilization Utilization  Utilization
rate rate rate rate rate rate
(si, do) (si, gun, gu) (si, do) (si, gun, gu) (si, do)  (si, gun, gu)

Seoul 62.8 313 90.6 67.5 74.2 46.2
Busan 80.4 37.0 92.2 64.9 85.3 48.7
Daegu 81.0 379 92.6 65.0 86.2 50.0
Incheon 66.4 376 90.1 68.9 75.6 49.8
Gwanju 74.2 376 89.5 50.5 81.9 44.0
Daejeon 66.6 34.0 93.5 70 78.8 50.2
Ulsan 68.2 39.6 88.8 62.9 75.0 47.3
Gyeonggi 67.4 40.3 87.9 69.9 73.7 49.3
Gangwon 75.5 51.8 89.0 77.7 79.7 59.7
Chungbuk 741 47.7 87.0 72.7 77.7 54.8
Chungnam 68.2 52.2 86.0 68.7 74.1 57.6
Jeonbuk 83.8 54.2 89.2 73.9 85.6 60.7
Jeonnam 678 50.6 82.8 72.0 73.2 58.2
Gyeongbuk 70.1 51.8 85.3 73.4 75.3 59.1
Gyeongnam 76.7 50.1 87.9 58.0 80.5 52.8
Jeju 90.9 74.9 96.1 87.8 93.2 80.7
Total 715 44.6 88.6 68.5 776 53.2

Values are presented as %.
From Oh YH. National health utilization survey: the result of analysis from medical utilization. Seoul:

Ministry of Health and Welfare; 2011 [13].
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