J Korean Acad Nurs Vol.43 No.1, 114-122
http://dx.doi.org/10.4040/jkan.2013.43.1.114

AEQT - NIATH(| Ofst 2RI AR} HROIE 2
RS
Foyela KAyt

Analysis of Burnout and Job Satisfaction among Nurses Based
on the Job Demand-Resource Model

Yom, Young-Hee
Red Cross College of Nursing, Chung- Ang University, Seoul, Korea

Purpose: The purpose of this study was to examine burnout and job satisfaction among nurses based on Job Demand-Re-
source Model. Methods: A survey using a structured questionnaire was conducted with 464 hospital nurses. Analysis of data
was done with both SPSS Win 17.0 for descriptive statistics and AMOS 18.0 for the structural equation model. Results: The

hypothetical model yielded the following Chi-square=34.13 (p= <.001), df=6, GFI=.98, AGFl=
.94 and showed good fit indices. Workload had a direct effect on emotional exhaustion (5 =0.39), whereas su-

NFI=.93, IFI=

.92, CFI=.94, RMSR=.02,

pervisor support had direct effects on emotional exhaustion (8 =-0.24), depersonalization (3 =-0.11), and low personal ac-
complishment (8 =-0.22). Emotional exhaustion (8 = -0.42), depersonalization (5 =-0.11) and low personal accomplishment (8

-0.36) had significant direct effects on job satisfaction. Conclusion: The results suggest that nurses’ workload should be

decreased and supervisor’s support should be increased in order to retain nurses. Further study with a longitudinal design is

necessary.
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Figure 1. Conceptual framework.
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&‘%‘ﬂé—(&lﬁli%ﬁ OIMEP” J&ﬁle”ﬂiﬁﬂ, ?:er =-17,
p<.001), AA 317k (r=-49, p< 001). H]QI7F3Hr = - 34, p< 001)*3-4
Ao g ASHr= - 42, p< 001)+= A FREST 30 A S
HY O AR 2 (r=.38, p<.001)T}= o] A¥RHAIE H3ick
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T r=16, p=001) 2 P00 BL0] HAZ 177} zfo}A
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7HAZ R 0] 2 = Figure 20 AA =100 71 4] Ko
A RE A7} -golstodrt 2Nk Bai g 2=3413 df=6,
p=<.001, GFI (98). AGFI (92), CFI (:94), RMSR (.02), NFI (93) ¥ TFI
4)0]QJTH(Table 2 23%). AWEA © 2 27ES TJAFA} 220] - Tz}

. Ho|ck wkebd £gko] ki wao] AFHEs} L
SITH(Kim, 2001). GFL, AGFL CFI % NFI:= 9004,
T18)31 RMSR ZF&- 05 05 ]—0]111 23t 7} 5\:}3’_ & 4= HKim,

|  H]O
3R 7%}([3= -22,p= 009)°ﬂ AR FF H@Ek E?‘& A
A} 3ZE2 HIRIZISHB = 41, p=008), HIIZISH= Apo 3 A15HB
2, p=1026)0] =AHA 0 2 23 A0 FF-2- u|Hck Lok %A
2 TZHP=- 42, p=005), HIQZEBHp = ~.11, p=.026) D zfopd =zt
ABHB=-.36, p=016)i= A FRFF ol 234291 FgF-2- wHict whet
A 71dA magol AR BE 27} ofeHA| VrERkt T
F AR 7%@4% J% HH, A ‘%*([3—~16,P=~012 ﬂ*“}-‘ﬂ
ZQ(B=-10, p=.010)-
2H(p=.02, p:.018), Akl A (P=-.02, p=015) D A% ﬂ?:f ®

ako] iaba} 7t e Aol pglol AT SEAE ke H T2HB=-06,p=010) 2 e PﬁHB= -04,p= 023 HFRHE
Table 1. Means and Correlations among Variables
Workload Supervisor Emotional Depersonali- Low personal Job
Variables M+ SD support exhaustion zation accomplishment satisfaction
r r r rip rip rio
Workload 3.68 +0.56
1
Supervisor 3.48+0.61 .01 1
support (-786)
Emotional 3.60+1.19 .39 -.23 1
exhaustion (<.001) (<.001)
Depersonalization 1.79+£1.22 .07 =20 43 1
(-164) (<.001) (<.001)
Low personal 2.06+0.96 -.05 -.24 .08 16 1
accomplishment (:304) (<.001) (079 (.001)
Job satisfaction 3.14+0.54 =17 .38 -49 -.34 -42 1
(<.001) (<.001) (<.001) (<.001) (<.001)
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Emotional
exhaustion
39
417 .
Workload / 42
_oa” Job
24 Depersonalization sati sf(; cfion
=117
Supervisor suppor’[ l / .
—.22"
Low personal
accomplishment
*p<.05; "p<.01.
Figure 2. Path diagram of the hypothetical model.
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O] A (B=-21,p=.007) D AF=FHP=16,p=012) =0 & =3O
ZroldF 3t Afatel v|2l= 5 k= AgAke] A (B =-.24, p=.006),
B]QIZEBH(B = 12, p=1026), A2 T2 =105, p=015) D TP
=02, p=1018) =0 & ek A5l n|2= & Ak A4
ZH(pB=- 48, p=.004), AFoHd 7 AI8H(p = -36, p=016), "JAL°] X]

A(P=21, p=018). c;g ([3 15 p 025) 2 umm}g
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Table 2. Goodness Fit Indices for the Hypothetical Model

Contents Value :
Ideal Hypothetical model

Va 34.13
df 6

p >.05 <.001
GFl =.90 .98
AGFI =>.90 92
CHl >.90 94
RMSR <.05 .02
NFI >.90 93
IFI =.90 94

GFl=Goodness of fit index; AGFI=Adjusted goodness of fit index; CFl=Comparative fit
index; RMSR =Root mean squared residual; NFI=Normed fit index; IFl=Incremental it
index.
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>
)
k1
1N

217k} ) 4] 952 vlHom] HA7
5172 WlQI7keh B Afol AT ASHE AR RS] AHAe JeF
ulAck Gobr} ekl Ao A Ae A ezl A RS
HJAIA] s QhAIRE A m N Sl ARl Ak n)Fon
A7) TP e A 312 wlelgket 9 Kol AR At 0.2
S 21T Ulck

= 9

= o

28 A%

Table 3. Standardized Direct Effect, Indirect Effect, and Total Effect in the Hypothetical Model

) . Direct effect Indirect effect Total effect
Endogenous variables Exdogenous variables SMC
B(n) B (o) B

Emotional exhaustion Workload .39 (.025) .39 (.025) 21
Supervisor support -.24.(.007) -.24.(.007)

Depersonalization Workload .16 (.012) 16(.012) .20
Supervisor support -.11(.009) -.10(.010) -.21(.007)
Emotional exhaustion A41(.008) 41 (.008)

Low personal Workload 02 (.018) .02 (.018) 07
accomplishment Supervisor support -.22(.009) -.02 (015) -.24 (.006)
Emotional exhaustion .05 (.015) .05 (.015)
Depersonalization 12 (.026) 12 (.026)

Job satisfaction Workload -.19(.010) -.19(.010) 40
Supervisor support 21 (.018) 21(.018)
Emotional exhaustion -.42 (.005) -.06 (.010) -.48 (.004)
Depersonalization -.11(.026) -.04(.023) -.15 (.025)
Low personal accomplishment -.36 (.016) -.36 (.016)

SMC = Squared multiple correlation.
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