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New Nurse Turnover Intention and Influencing Factors
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Purpose: The study was done to identify turnover intention in new nurses according to characteristics of the nurses
and other factors affecting turnover and to provide data to set up a strategy to reduce the turnover. Methods: Data were
collected from 1,077 new nurses who had less than 12 months employment experience and worked in one of 188 hospi-
tals. Eight research instruments were used. Data analysis was done using SPSS WIN 15.0 program. Results: Several
factors influence new nurse turnover intention. The average score for turnover intention was 2.12. The scores for sub-
scales were self efficacy, 3.76, nursing performance, 3.90, job satisfaction, 2.09, organization commitment, 1.28, stress,
1.32, burnout, 2.82 and nursing organizational culture, 3.29. Turnover intention was related to self efficacy, nursing per-
formance, job satisfaction, organization commitment, stress, burnout, nursing organizational culture, duration of in-class
training, duration of on the job training, number of hospital beds, length of employment and duration of employment in
current workplace. The predicting factors for turnover intention were burnout, stress, duration of employment in the cur-
rent workplace, self efficacy and nursing performance. Those factors explained 51.6% of turnover intention. Conclusion:
New nurse turnover intention can be reduced by mitigating the factors affecting this intention.
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Table 1. Demographic and General Characteristics of the Participants (N=1,077)
Variables Category n % Mean SD torF o Sheffe*
Age (yr) 23-<24 518 48.1 2.99 0.74 0.114 892
(M+SD=23.16+2.08) 24 380 35.3 2.99 0.71
>25 179 16.6 3.02 0.73
Marital status Single 1,053 97.8 3.00 0.73 0.153 125
Married 24 2.3 2.77 0.81
Educational background College (3 yr) 726 67.4 298 0.73 2.49 .083
Bachelor (4 yr) 349 324 2.99 0.73
Graduate school 2 0.9 3.03 1.41
Desired position Yes 665 61.7 2.89 0.72 -6.26 .001
No 412 38.2 3.17 0.72
Period of employment (months) <5 417 38.7 2.89 0.42 0.109 .897
(M£SD=5.6+2.72) 5-<8 504 46.8 2.99 0.77
8-12 156 14.5 2.92 0.69
Duration of on the job training (weeks) Below 7 431 40.1 3.03 0.70 0.872 418
(M£SD=13.9%9.15) 8-13 330 305 297 0.77
Above 14 316 294 2.96 0.74
Duration of in-class training (weeks) <7 665 61.8 3.02 0.70 1.88 .060
(M=SD=9.5+5.16) >8 412 38.2 294 0.77
Level of satisfaction with clinical training Satisfied 399 37.0 2.78 0.72 27.76 .001 a
as a student Ordinary 624 57.9 3.12 0.70 b
Unsatisfied 54 5.0 3.16 0.69 b
Clinical training as a student Yes 360 334 293 0.74 -2.412 032
at current hospital No 717 66.6 3.03 0.72
Type of employment Permanent 963 89.4 297 0.72 -3.25 .001
Temporary 114 10.6 3.20 0.78
Employment period in current work position <1 134 124 272 0.74 3.10 .001 a
(months) (M£SD=2.7+0.74) 1-<2 303 28.1 2.91 0.74 ab
2-<3 617 57.3 3.08 0.71 bc
>3 23 2.14 3.38 0.53 ®
Number of hospital beds <400 237 22.1 30.7 0.76 4.37 .002 b
400-<600 269 25.0 3.08 0.71 b
600-<800 165 15.3 2.98 0.70 ab
800-<1,000 223 20.7 2.84 0.74 a
>1,000 183 16.9 2.98 0.70 ab
*Different letters means significantly different.
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Dependent Tumnover intention 300+073  1.00-5.00 (F=147.62, p=.001), Xgo] A

b . ]

variable | S(Adjusted R)= 516 A2 51623t o] olwo] 43t

Independent Self efficacy 359+0.34  244-467 o L o

variable Nursing performance ~ 357+0.39  1.69-5.00 & M2 20l 2AEY(B=—.355), £71(8=.310), 2EH A
Job satisfactions 3.13+0.37 1.74-4.84 — 177) & WX 12 7]7}HR= 116) Z R HESH3=— 098) A7
Organizational 3394036 213483 (ﬂ 170, B e TR7IXHp=16), 2 FoH=-.008), %17
commitment B57(B=.065), B B=-.061) =22 YO o] Fof
Stress 3274042 191-473 . .
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Table 3. Correlations of Factors Affecting Turnover Intention

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12

X2 -233"

X3 -2  416™

X4 -530™ 311 391

X5 -582% 348 413  585™

X6 456 212" 479" 376 -318™

X7 5797 -312% 271" 546 443" 492"

X8  -428™ 257 296" 527 4507 -311%  —415™

X9 -113% 035 048 068" 094 000 020 048

X10  -074* 050 043 068" 108" 016 -056 055 200*

X1 -089™ 075" 048 072 063 049  -001 -.007 077 258

X2 -082 049 049 052 079" -.001 -014 017 4757 820" 204

X13 199" -.045 -005  -117* -141™ 034 078** 096"  -033 -088% 1147 — 114

*p<.05; **p<.01.

X1=turnover intention; X2=self efficacy; X3=nursing performance; X4=job satisfaction; X5=organizational commitment; X6=stress; X7=burnout; X8=
nursing organizational culture; X9=duration of in-class training; X10=duration of on the job training; X11=number of hospital beds; X12=length of em-
ployment; X13=employment period at current work place.

Table 4. Factors Affecting New Nurse Turnover Intention

Variables B SE B t Adjusted R? F p
Constant 2.723 0.349 7.703* 516 147.62 <.001
Organizational commitment -0.723 0.054 -.355 -13.282*

Burnout 0.549 0.049 310 11.142*

Stress 0.308 0.045 A77 6.784"

Employment period at the current work 0.029 0.006 116 5.091*

Nursing organizational culture -0.155 0.041 -.098 -3.797*

Self efficacy 0.139 0.052 .065 2.688*

Number of hospital beds 0.001 0.000 -.061 -2.678*
*p<.05.

Equation of regression=2.723-0.723 x Organizational commitment+0.549 x Burnout+0.308 X Stress+0.029 x Employment Period at the current work -0.155
x Nursing organizational culture+0.139 x Self efficacy+0.001 x Number of hospital beds.
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