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Effects on Stress, Problem Solving Ability and Quality of Life of as a Stress Management
Program for Hospitalized Schizophrenic Patients: Based on the Stress, Appraisal-Coping
Model of Lazarus & Folkman

Park, Sun Ah' - Sung, Kyung Mi?

"Nursing Department, Munkyung College, Munkyung
College of Nursing & Institute of Health Sciences, Gyeongsang National University, Jinju, Korea

Purpose: The study was done to evaluate the effects a Stress Management Program (SMP) on stress, problem solving skills, and quality of
life for hospitalized patients with Schizophrenia, Methods: A mixed method design was used: a combination of a repeated-measure design
with a non-equivalent control group and qualitative data collection, The participants were 40 patients with schizophrenia admitted in three
psychiatric hospitals, The experimental group (n=20) received the SMP twice a week for a total of 8 weeks, Results: Study results revealed
that the SMP was effective for stress (F=321.02, p<.001), problem solving ability (F=246.28, p<.001), and quality of life (F=63.35, p<.001)
for hospitalized persons with schizophrenia, Conclusion: The results suggest that a SMP can be an effective strategy to reduce patients’
hospitalization stress, and improve problem solving skills and quality of life, Therefore, it is recommended that mental health nurses use
this stress management program in clinical practice to assist adaptation to hospitalization for persons with schizophrenia,
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Figure 1. Conceptual framework of the study.
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Table 1. Hospitalized Stress Management program

Session  Hospitalization stress management program Program operation methods (minutes)
Topic: Checking coping resources
1 - Condition of family support (degree of communication with family, economic support, frequency  Small group for sharing experience,

of visit) education with using PPT (60)

- Condition of support by treatment staff (cases of help by treatment team)

- Sharing experiences of overcoming difficult situations by support of family and treatment staff

-Understanding one’s own communication and problem-solving competence (by prior
questionnaire before program)

- Explanation about importance of coping resources for stress coping

Topic: Cognitive Evaluation (Examination on automatic thought)
2 - Sharing experience of stress related to one’s own hospitalization Small group for sharing experience,
- Explanation about automatic thought and examination on one’s own automatic thought self-recording education (50)

regarding stress incident
- Explanation about relationship between irrational thought and stress

Topic: Cognitive evaluation (cognitive restructuring)

3 - Introduction and explanation of cognitive therapy Small group education (50)
- Introduction of dysfunctional thought record form

4 - Explanation about types of irrational thoughts and practice to tell rational thought from irrational  Individual education & practice (50)
thought
-Finding irrational thoughts among one’s own automatic thoughts

5 - Searching counter-evidence to distorted irrational thought Individual practice & feedback (50)

- Practice to make questions to find rational thought
- Practice to write record form for dysfunctional thought

Topic: Problem-focused coping (reinforcement of coping resource): Reinforced family support
6 - Family education: understanding of schizophrenia, understanding patient’s hospitalization stress  Family education (60)

7 - Learning I-Message technigue (watching video) Education with video, role play (100)
- Presentation of situation and practice of communication with I-Message
-Writing what to request from family and treatment staff and execution of Role play using I-Message

Topic: Problem-focused coping (reinforcement of coping resource): Reinforced treatment staff support

8 -Understanding patient’s hospitalization stress Small group education & discussion (120)
- Explanation about human rights of mentally disabled people and looking into hospital through
view point of human rights (treatment process, engagement in patient program, strict regulation,
limit on autonomy, etc.) Identifying problems and solutions

Topic: Problem-focused coping (reinforcement of coping technique): Finding social resources
9 - Learning recurrence warning signal and coping method Small group education & visiting community (60)
- Visiting resources in community (mental health center, social rehabilitation service, community

service center)
-Learning how to search on Internet

Topic: Problem-focused coping (reinforcement of coping technique): Practice of self-assertion

10 -Understanding of assertive behavior and explanation about assertive behavior and unassertive Small group education & demonstration (60)
behavior
- Comparison of assertive, passive, and aggressive behaviors(demonstrative performance)

1" - Explanation about elements in methods of assertive behavior Individual education Role play (60)

- Distinguishing passive, assertive, and aggressive behaviors (case presentation)
- Performing role play about assertive behavior

Topic: Problem-focused coping (reinforcement of coping technique): Problem-solving competence
12 - Explanation of 5 stages for problem solving, problem confirmation Small group for education (60)
-Having confidence and positive attitude toward problem

13 - Presentation of stress cases related to hospitalization and search for various solutions for problems Individual practice (60)
- Thinking and sharing positive/negative results about solutions (Task: Execution of selected
solution)

14 - After evaluation of executed solution, searching for more effective solution if negative result is Individual practice (50)
found

Topic: Problem-focused coping (reinforcement of coping technique): Stigma overcoming

15 - Concept of social prejudice and stigma, sharing personal experience Small group forlsharing experience, education
-Figuring out irrational thought related to internalized stigma individual practice (60)
- Conversion from irrational though to rational thought

16 - Presenting a situation of meeting a friend near a mental hospital Small group for sharing experience & education
- Practice of solving problems related to stigma individual practice (60)

- Termination of program (sharing one’s own positive changes, etc.)

www.kan.or.kr http://dx.doi.org/10.4040/jkan.2016.46.4.583
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Table 2. Homogeneity Test of Participants’ Characteristics (N=40)
o _ Total Exp. (n=20) Cont. (n=20)
Characteristics Categories x2ort D
n (%) or MSD n (%) or MSD n (%) or M£SD
Gender Male 14 (35.0) 7 (35.0) 7 (35.0) 0.00 1000
Female 26 (65.0) 3 (65.0) 13 (65.0)
Age (year) <30 11 (27.5) 6 (30.0) 5(25.0) 0.16 924
31~40 14 (35.0) 7 (35.0) 7 (35.0)
241 15 (37.5) 7 (35.0) 8 (40.0)
37.38+7.69 37.45+7 47 37.30+8.01 0.06 952
Marital status* Single 21 (52.5) 11 (55.0) 10 (50.0) 0.25 1000
Married 5(12.5) 2(10.0) 3(15.0)
Divorce/separation 14 (35.0) 7 (35.0) 7 (35.0)
Education* <Middle school 4(10.0) 2 (10.0) 2 (10.0) 0.00+ 1000
>High school 36 (90.0) 18 (90.0) 18 (90.0)
Medical aid type Medical insurance 11(27.5) 6 (30.0) 5(25.0) 0.13 1000
Medical aid, 1st grade 25 (62.5) 12 (60.0) 13 (65.0)
Medical aid, 2nd grade 4(10.0) 2(10.0) 2(10.0)
Religion Yes 7(17.5) 3(15.0) 4 (20.0) 0.00* 1000
No 33(82.5) 17 (85.0) 16 (80.0)
Financial support Spouse 6(15.0) 3(15.0) 3(15.0) 0.18 1000
Parents 27 (67.5) 14 (70.0) 13 (65.0)
Siblings 7(17.5) 3(15.0) 4(20.0)
Current period of <5 22 (55.0) 10 (50.0) 12 (60.0) 0.40 525
hospitalization (year) >5 18 (45.0) 10 (50.0) 8 (40.0)
4.80£2.69 5.00£2.43 4.60£2.98 0.47 644
Total hospitalization <10 15(37.5) 7 (35.0) 8 (40.0) 0.13 936
period (year) 10~<20 15 (37.5) 8 (40.0) 7 (35.0)
>20 10 (25.0) 5(25.0) 5(25.0)
12.55+7.49 12.55+7.76 12.55+7.42 0.01 1000
Stress 65.15%5.30 66.55%3.17 -1.01 317
Problem solving ability 53.35+6.61 54.85+9.55 -0.58 567
Quality of life 46.35+7.94 43.40£9.89 1.04 305

Exp.=Experimental group; Cont.=Control group; M=Mean; SD=Standard Deviation; *Fisher's exact test
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Table 3. Effects of Stress Management Program on Stress, Problem Solving Ability, and Quality of Life (N=40)
Differences
Pretest Posttest 1 Posttest 2 sgﬁiig{ty
Variablest " Groups Post 1-Pre Post 2-Post 1 Post 2-Pre Seuies  Fari D
Appro.
M£SD MSD M#SD t (o) t(0) t(o) ‘;‘2’, )
Stress’ Exp. 65.15+5.30 41404697 41.35+3.42 -32.12(<.001) -0.05(.964) -22.71(<.001)  Group 239.98 <.001 13.10 <.001
Cont. 66.55+3.17 68.90+2.77  69.30+3.53  7.19(<.001) 0.51(.620) 3.23(.004) Time 208.68 <.001
GXT  321.02 <.001
Problem  Exp. 53.3546.61 86.90+6.94 85.80+4.03 63.24(<.001) -0.67(.512) 11.56(<.001) Group 8829 <.001 4512 <.001
solving Cont. 54.85t9.55 54.40£10.81 50.55%9.13 -0.80(.431) -2.42(.026) -6.28(<.001) Time 187.34 <.001
ability* GXT  246.28 <.001
Quality of  Exp. 46.35£7.94  74.00+12.56 72.80+3.96 12.05(<.001) -0.39(.704) 20.73(<.001) Group 177.48 <.001 3.06 217
life Cont. 43.40£9.89 43.15£11.90 29.65£3.79 -0.09(.932) -5.14(<.001) -3.12(.006) Time 28.08 <.001
GxT 63.35 <.001
*Appro. x> : Approximately Chi-square; TOne-way ANOVA with repeated measures using the Greenhouse-Geisser adjustment; Exp.=Experimental group (n=20);

Cont.=Control group (n=20); GXT=GroupxTime.
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