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Development of a Cultural Competence Scale for Nursing Students

Han, Seok-Young' - Cho Chung, Hyang-In?

!Chosun Nursing College, Gwangju
“College of Nursing, Chonnam National University, Gwangiju, Korea

Purpose: This methodological study was conducted to develop and test a cultural competence scale for nursing students, Methods:
Based on the five constructs of cultural competency identified in the conceptual analysis of Suh, 76 items for the tool were derived
initially. These items were reduced to 58 items after content validity tests (two times) by 6 multicultural experts, Data collected from
526 nursing students were utilized to test the validity and reliability of the preliminary tool. Item analysis, factor analysis, Pearson
correlation coefficients, and Cronbach’s alpha were used for the analysis. Results: Twenty-seven items were selected for the final
scale, and categorized into 5 factors explaining 62.1% of the total variance. Cronbach’s alpha was .91 and the reliability of the sub-
scales ranged from .76 to .91. Criterion validity between the developed tool and empathy (r=.26, p <.001) was significant, Conclu-
sion: The results show that this scale can provide scientific and empirical data when evaluating the effectiveness of school curricu-
lums or multicultural empowerment programs regarding cultural competence of nursing students,
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education
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Fluency in speaking
Exchange of foreigner
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Table 2. Factor Analysis of the Cultural Competence Scale for Nursing Students

689

(N=526)

Factor loading

Factors [tems
F1 F2 F 3 F4 F5
Factor 1 16 | know about health custom (health behavior) of other cultural areas. 77
Cultual 27 I know about faith and custom concerned with death of other cultural areas. 77
knowledge 17 I know about the health belief of other cultural areas. .76
28 I know about faith and custom concerned with pregnancy and delivery of other cultural areas. 75
15 | know about the searching health care service (hospital or medical institution) behavior of .72
other cultural area.
14 1 know about specific disease which are common in another cultural areas. 70
26 1 know how a family affect to decision making when make a decision concerned with health care. 64
29 I am well familiar with the laws and systems such as visa, citizenship, naturalization concerned .63
with domestic stay of multicultural people.
24 know danger factors affecting health status of other cultural areas. 61
Factor 2 48| can set a nursing goal culturally suitable for multicultural areas. 78
Cultual skills 47 I can diagnosis health problems of multicultural areas. .76
52 | can provide a service, taking in cultural background and satisfying their demands for health. 73
51 | can provide informations or help by making use of multicultural strengths. .70
46 | can comprehensively assess cultural peculiarities of multicultural clients. .69
49| can connect multicultural and community resources. 67
Factor 3 57 I have had opportunities to learn ways to improve nursing capacity of people from minority 79
Cultural group with different racial background.
experience 56 My college supports participation in events or programs to encourage understanding of multicultures. 77
55 To promote the understand of others, culturally and ethnically, | have participated in education 71
programs.
58 I have an opportunity to learn from my colleagues about attitudes and behaviors toward people 70
of other cultural areas.
Factor 4 12 As the people of other cultural areas have their own way of thinking, | must recognize that they .76
Cultural act differently from me.
awareness 8 As a health care service provider, | think | have to check bias toward race or culture that may 75
affect to my behavior.
6 In understanding of multiculturalness, it must consider understanding their demographic, social, 74
economic situation and characteristics such as age, gender and economic status.
7 Through education or the experience of life, I think I must learn about culture of different races. .68
Factor 5 32 lam concerned about respecting various cultural values. 73
Cultural 34 1 would like to learn cultural custom of various countries. .68
sensitivity 331 think it is important to pay regard to religious differences. .68
35 think it is important to pay regard to the way of expression of other cultural areas. 67
Eigen values 530 383 266 255 241

Explained variance (%)
Cumulative variance (%)

19.7 141 99 95 89
19.7 338 437 532 62.1

KMO (Kaiser-Meyer-Olkin)=.92, Bartlett’s test of sphericity=7303.52 (0 <.001).

Total Cronbach’s a=.91

91 8 84 78 76

Q20ME BabE QAl(r=.42, p<.001), ¥t U7H3(r=.37,
p<.00D), ¥3t5 ZH(r=.18, p<.001), &35 71&(r=.17,
p<.00D3 A& ABAAZ HoiFQIh PA FhsEe &
o2k} A AHEA|(r=18, p<.00DE Uehlon, 23b o=
o] FAQ AN B3HR QA (r=.43, p<.001), &5 9
(r=.38, p<.001), B8} 7]%(r=.10, p=.026)2 = AJad7
& UeRlth

A, 33HsE FollA A 35 (=18, p<.00)ET}H Q1
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1
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Slo) A, ML A
=z =
=2 =2
Cultural
awareness
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¥, Campinha—Bacote [9]2]
= g0

r (o)
10(.021)

I°

T

37
Qr

AQ
Cultural
experience

L

oA & =79

.18 (<.001)
.01 (.904)

b

[s]

3

bs|

L

3t HreH A

r (o)
15 (.001)
17 (<.001)
.10 (.026)
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ot

Cultural
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.10

.16

14

12

.07

.06

21

.06

23

A7

.07

15

21

44

48

.36

49

74

.76

.76

g7

Cultural
knowledge

r (o)

.03 (.505)

.07 (.099)
-.01(.729)

.08
.08
.06
.06
.04
.05
14
.05
17
A3
.06
A3
14
.76
.80
.76
.78
42
37
45
51

(total)

r (o)
26 (<.001)
18 (<.001)

.28 (<.001)

43
45
43
38
40
36
40
42
A1
.81
.82
.82
.82
.07
10
14
12
22
22
.07
.03
Cultural competency

Factor 3

Factor 2
43
.50
52
44
A1
37
.50
44
54
.79
.83
82
.80
.79
.79
.39
42
52
51
Al
16
Al
15
32
31
16
13

Factor 1
79
.82
.81
78
73
.70
73
.70
73
44
53
48
A1
53
54
36
42
49
.50
.05
.09
.09
RA
26
19
.08
.02

Cognitive empathic ability
Emotional empathic ability

Variables
Empathy (total)

No.
16
27
17
28
15
14
26
29
24
48
47
52
51
46
49
57
56
55
58
12
8
6
7
32
34
33
35

Table 4. Correlation Coefficients between Empathy and Cultural Competency

Table 3. Finding of Multi-trait/Multi-item Matrix Analysis (V
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