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ealthcare accreditation, which in the Republic of Korea is based on Article 58 of the Medical
Service Act of July 2010, is an evaluation system designed to improve the quality of medical
services and secure patient safety. Although ambulatory health organizations such as clinics
comprise the majority of all health facilities, because they are not currently evaluated, securing
quality and patient safety nationwide is not possible under the existing system. This article re-

viewed the accreditation programs of ambulatory health organizations in leading countries such
as the United States and Australia in order to propose a successful model for Korea. The Ac-

creditation Association for Ambulatory Health Care of the Unites States is a private, non-profit
organization established in 1979. Similarly, Australian General Practice Accreditation Limited is a
non-profit organization established in 1997 to deliver services to support general practices in
Australia. Both are independent professional organizations and perform accreditation programs
by a self-regulatory system. As healthcare quality improvement and accreditation have the cha-
racteristics of professional service activities, a self-regulatory approach rather than a govern-
ment-controlled one, and process-oriented evaluation rather than structure-focused evaluation,
are known to be effective. We expect an accreditation program for clinics in Korea to be esta-
blished using a self-regulatory approach by an independent professional organization, not by the

government, in the near future.
Keywords: Accreditation; Clinics; Ambulatory care facilities; Quality improvement;
Patient safety
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Table 1. Accrediting bodies for ambulatory healthcare organizations by ownership 207 ooy o=y} 23kd A
; yl2 vx 3 = = glo 7)Ao
Ownership/ Accrediting body Year Target organizations PR LR, BEEE 5 e H71A9
country =
) — 7Wd o] o] Foxirkar 7 ATH3).
Private organization el B B 7] 2]
USA Accreditation 1979  Ambulatory health care Holl =ehal X A
Association for settings, including Aol A7)1=)a Yok, A=, 272l
Ambulatory Health ambulatory and office ~
Care, Inc based surgery centers, etc. ZHolA B He ou5r|#HrelE
Joint Commission 1999  Outside of US: hospitals, Ars nzle] Ao AR7|T
International ambulatory care, etc.
. o . 3 © A5 1o 23] ]
The Joint Commission 1951  Hospitals, ambulatory care, ofaf & F== WAlE FHskAE, Al
home care, etc. S BARA RG] SH= Ay
Australia Quiality Improvement 1997  Primary and community - w
Council health care services, etc. 5 Z2agolgl= Holt}, &, o=
Brazil Australian General 1997  Australian general practices 7NHAFIRIEA = 2Fe] 97
Practice Accreditation _ B
Limited a4 Akt 53] S| FeAF o]
Canada Consortium for Braziian 1998  hospitals, ambulatory care, AR g HE AR I3k A3
Accreditation primary care, etc. o oo
H}FO 2= o o o) ol=
New Zealand Accreditation Canada 1958  Diverse health care and LS e IRT) =R
service areas, including: 23}+7]8} 5] 0]
acute care(hospital) A#2]8rs] 2l 1SQua (International
ambulatory care, etc. Society for Quality in Health Care)
South Africa Designated Audit 1990  Acute, long term and private L HSL AJoIALOlL. O odslie A0
Agency (DAA Group) surgical hospitals, primary o AR A RS sk B
care, etc. Atz o 2 ob A(stability), AFA
Spain Council for Health 1995  Hospitals, primary health care o o S
Service Accreditation clinics, etc. (credibility), -8 d(adaptability), ©]
of Southern Africa 3 8A| 2F=(conflict of interest), 73A|
UK Avedis Donabedian 1998 Hospitals, primary care Al Sho .
University Institute centers, ambulatory care 47 4 3ro](demarcation and con-
(FAD) centers, etc. sensus) 0] ZmHojA] ol@go] 9o
Caspe Healthcare 1989  Whole healthcare _ =
Knowledge Systems organizations and individual 2 AF3FL}. HA EAl= Ao
(part of Capita plc) services in the UK and
internationally, including HhE A9 QASANEF Al A
acute hospital trusts, o 1= o
independent hospitals, of FAI=7] A=H, A= A= o
primary care organizations, Bl =0] RE ]z Bk Al
nursing homes, etc. Hbio] - ARAlell thigh A= w=r)
Government S 739 whAleit) A4 EAIE
Kuwait Kuwait Health Care 2001  Hospitals, primary health o) 2PkA AlQl g go] 1,29
Accreditation centers _ - L ~
Programme o gt WY 71F 5-& 734l vl
Poland Nation_al Center for _ 1994 Hospitals; primary care B W3} HL2o) =g]7] ujo
Quality Assessment in practices . 1_
Healthcare WA ol dFe] EAIE A

H7} o) mau] o] AR}, BEA},
ATHR], T3 AAE AFAE AE AP A=, wizte] J3hg A =] wiiel] AB3AtEA ] SRS K
Su7ldEe] AL AA e a) FefatH, 15710l & A8 Q7] whiel] vhepdTHA], 4 EAI R AAIY
Ak 9 Ry FA0 2 AAHY o, FFFAP 9 7777} 2012 3L o) 8.o] A AT HaAolA] ¢
ST} o8 Ao MRS 1AM F dE ot vkl o 5719 QlEAlE 20100 APRA T2
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7| F o w} Q15 o] 2folE Ke)at lrHol, 98
vhe] o o571 20124 7] S % 28,0337
2 A4 o871 eFHY A9 T 94.1%F AA3IAL Q)
on, A HQ AN E FF3= o5 @F ] oF 50%
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(8-101. # i‘—r AollM= 2013\ AR SJA L
< ol AA YR ol ddErie e R sk Sle

HrpoZ 714,&»5 S SR Q9T oo s &
OsH= woto] 2719 Aoy, gd7|a-e o] 29 8,033,
2)7e) g 194 5,365%, eo] Y 19k 2,075 502 sk

g2 ¥,
BEMERES EEE S EEERERY PR EE
WeH|AE dPFo R Axksle] Ak 2| elr AN

oAz ol Wdw o= delA oy 57

Development Group©| W33} ulol] ot 2|7 7|
gk ASAE AA F 2570 =0] AL e A=

et o] 5 oJdH omT|ERISAE ] 3t ==
7R 1071=(40.0%)2] Ae2 RyEy =
BT RISAE LTS géi]q] uja} 2R
HARTFER == T o|ES} ZH=E Aefshd &
460,000} W71kl ol el SIglew, 1 %
T2 WS elA B, datelm |, UdELE of

1134 o2 250 =20 et A1

Ye AR AE Algehs BE Bidwrd
& Al¥skar QJtk(Table 1),

vt 5 WA o571 opet o) U o]
QA B 1 AR} AT} ol Al %
2 ofn] FAof APdolnt, m=2 SJdE ofwrH
S 1970dd] FRHRE Ao R Aajsigton, of
o] olg.o] A el 7143l sk 271E ] AxlE vt 8l
tH13l. vl=e] 29159 3](The Accreditation Associ-
ation for Ambulatory Health Care, AAAHC)& 1979\
39 A HE o]F &A| 5,000704 o) Fe] SRS <
=3k o, A9 87| B 19 Y3](Joint Commis-
sion International)= 1975WRH Q73S thde
2 ASEE A 372 9SS (Austra-
lian General Practice Accreditation Limited, AGPAL)7}
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199735 Aol gr)d Q158 s, 2 ARE 2
TH| A8 olME B} dAAISkL Qi)

o] Zelxi= ST BT JISAEE ekl Q=
A=l vj=a 33 ARE A 29 2
HE L, --euteke] A vlueho 24, e A8
= BT A= AEA R BE LS s
S ARRYo] FOIR1A] =2fa) Bzl gt
M= o QUSH| Atz

1. 0|=2] 2 2A2IBH|
1) o R15A] 27K

v=e] og57d QS VITERE FeldA & &
TJC (The Joint Commission)E H]&E3}e], Te| o5 7]79)
T2 91FS HoJsl= NCQA (National Committee on
Quality Assurance)iq}t o}yg}, URAC (Utilization Re-
thFabH, AAAHC
& ol slrsleh v o2 @ 151l & 4 )
THOL AAAHCE 7t gale] /ISt s, o gl

view Accreditation Commission) &

7@ Bl slflgel thet SAekst ofmel e
Asha F214717] $1a Abg sl 19799 39 2290 4
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19603ty =4k v|=o]8kekA)| 3 3] (American Medical
Group Association)i= &2 2|84 3-g BAs7] 93] =
7h a9l o] sz e ol thek =0 & ARkl aL, 19681
A3 E A -t 1571 A8HEE Tk o,
19690l 3 QJISAKES AlRFskSitt. ol2igh & AR
vjZ el ERE 6] A 3o = Hoft
A AAAHCZ} 2 E| Q1AL o] % 1] of 8 H 319 5] (Ame-
rican College Health Association)9} ] 2}=&AlE g 3
(Ambulatory Surgery Center Association)x AAAHC =
2aE A 0% 2|dar] SJste] 2} 3ok whe A
W RISZE IS ST o]F% AAAHCO AL &
5ol ok A o] Fa3ks sivkal =AW vt 2F
o7 FAE AL E B HEHIYAL, olg TEIN A
24} (peer-based approach)& o}& %= =53 AAAHC
o] ExJo g Jolqdr}14], 2013 2¢ A AAAHCE
5,0000 7] o) de] Sl ET|EE F8 IR ISS
Fofetar glom, oAk3l= 1871 7]l 317 7 {H
4 29(F 33%) 2= T/ o] JITH1S).

AAAHC {154 33) o m7lde] i'fﬁ 49 «]Eéxﬂ
Fo7] Slal A1 vk Qlor, Al e 7170

= 245 2, E‘r°l°ﬂ7ﬂ gEE = DEEEE LR
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2) 29
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SRR QIFZE2 WO R o= AAAHCS] FH 4]
Atolet, 7t 22 o] 7 A 3 i ol sl ARt w5
91 S0 AT, 7 e 470 B AT 5
UEE HATIE EAle= 1983 U Al H Helo]sr]#
1glol, oAk
S A EE, BAR BNl A AlE So] 23, d &
2] 9 A g JmAleA AASEH A5 Al=E 5ol
Fag Grlesloln). A 20016 e el
g ¢elEx g adolt}, o] Tg 3o 41 olate] AR} x|}
St sk, ) olste] S4E 2 slae)] A4
o}, 215 vgAlo] 9o T2 a3(Medicare Advan-
tage Program)& %3] #2lol57]|d ¢ ogssAlE o ol
Zo thsll CMS (Centers for Medicare & Medicaid Ser-

(managed care organizations) Q1EZ &

vices) 25| Medicare Advantage Deemed Status2 3

3) AS7I3H

IS7IREE AAAHCO] 71555 H7Ha ol whet 27 €
o} 7P 31 QIS7IRE 3 dolH, Z2AE R whet 1d B
6/lde] Q157I7He FofubA| "}, Q1F 7 HEa
FAPAF] 2l el isf $1993] 9] olo7t gle wf 313

QIS 7IZto] Frojeitt, s 7]e] kAl 48 T2
7¥satARE AN otellA] 7ES FE3)¢l AlRte] Fa
AU 9HE Fol sl AT Hart gl w19 lES F
oJ3lH, Q15715 531 AN o] 2 A&H o R A
sh7)el| FahA] ehvha et o o7 e J1FE
2= )}, w3k AAAHCE 373l AR &1 glo] ¢l
< éilffh’? U 713E 28 Qlek, SApRIE o gk S
A Qe =2 el 7L g o, AAAHCH| AF5.2} 4]
HE AF3k= AAoA 21815 89S, 33718 A
A Wz}, 269 2 SR HlE 309 Yol AAAHCO
THIPA] ek, Ql7toll gk S $IAM, w214 A
e 33}, oI TS ke AFS 309 o]ufol] AAAHC
of S-H3}A] ks wf ol sfFEt, 5 A= St
o] IAU 137 el thgh A7} A S F 2R E A A8
2 g Qle}. 3l 7]eo] At A AelE YAbeHA| G
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Table 2. The Accreditation Association for Ambulatory Health Care standards A8 5)= 2 71%(core standards)Z

Standards Chapters Al B3R Au]| 20 uhel MeiE o g2

Core standards Chapter 1. Rights of patients L5)= X 7]—r(ad unct standards)
Chapter 2. Governance o 2 THECHIT]. QJZZA A B

Chapter 3. Administration
) ) 71F & oju FES ALIR|= F)
Chapter 4. Quality of care provided IE % ol F= #H82A= A

Chapter 5. Quality management and improvement 71| A& M Tl wet Q159

Chapter 6. Clinical records and health information 37} AANE), oS S0 o <l

Chapter 7. Infection prevention and control safety o A% aA7ZT o}eE nle}

. Chapter 8. Facilities énd en\./lronment 2oz grelu) s Ba|Fo| X|Tho]
Adjunct standards Chapter 9. Anesthesia services

Chapter 10. Surgical and related services L& N7 A ]2 T

Chapter 11. Pharmaceutical services F&7|Ee] Aed 7 vk girE

Chapter 12. Pathology and medical laboratory services

&)= TAElo) ghisv) 8A)
Chapter 13. Diagnostic and other imaging services o Aol zATZ zAPE, AFH

Chapter 14. Dental services olme] A olm A At e, o)
Chapter 15. Other professional and technical services TS TR e e eT e L T

Chapter 16. Health education and health promotion 71&3 AR, 2l oA, Al
Chapter 17 Behavioral health services A7 o] &3t &7 197
Chapter 18. Teaching and publication activities 2 FAEo) %lE}(Table 2) BE 7|%

Chapter 19. Research activities o] HeE= MAT|Fe] =Qu e

Chapter 20. Overnight care and services

Chapter 21. Occupational health services - 2NSHA Tt 2 THIT).
Chapter 22. Immediate/urgent care services A1 FAAE} o= A}
Chapter 23. Emergency services A7 A 223 vjgo i 2k o}
Chapter 24. Radiation oncology treatment services g 2 o) Sof Bk ehdst AR

Chapter 25. Managed care organizations

= A23la Ao] J
Chapter 26. Lithotripsy services = 8 el A o e S B R o |

Chapter 27. Medical home Fold 7185 AlFsheA, gxke] A

glo} Flol| gt Fre} s 7|

(4) AZH)& Au] 2, 227 A7 5] gl o 5ele] AA e ek HRE
ZAME2] 7HEAAR A MR, AH|2e] /-3 SNe=A] ot & THETh, A2 22T oAM= k-
He ol eJgitt, Q15 2AM]E-o] ML= o (office- Wl ok A, 24, HuAA 5o ARAg At
based practice)& 715502 & off oF 4,00082] FEo|iL WA, BA S Algshs oAt ks AL 5 wrte] A
2011d% 7]5), Aledt AlS == 5482 frdo] Tk A& gelstaL, o] o et Aled A o= HHV\ e 2
St 713 - v W vlgo] FaE 4= lrHis) ok AAg AApt eAlE AR A3 22 dE e
3) sV FAg S5 H Al=H] QA A71H]] $x ]’ H=n
AAAHCS] 9J9 IF7]ES 1% A=H(Accreditation ZAL YRS A4 AlFE 59| HolrE Sxle 4
Handbook for Ambulatory Health Care)ﬁﬁ_ Eloda=i=h 213 A AN AAETE F Aol Hatsle 1, 2
sl 395 7|Fo 2 BAHEEHI0), QISTIEe w2 He gk o] MIAYES ZEL JIEAIE gRlgt. A5 -/]E;é]
RS E 7P Fas BFQ AR ‘F(’7§°]' RE 7)o R i «LE-LQ] A& HEs= FA19 HA), A gl

1136 22 2zd =of chigt Aw J Korean Med Assoc 2013 December; 56(12): 1132-1143
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A1 16} e A el 70, e e
care Deemed Status«] Lol ZANAALe} FATY YY)
S L LR L

oS iHos Wi, 54 1 445 ol
of s71eiet, WRRAL F ZASUES N HA RS
o 2AVATE ANBRE SlolE AR, 2415 o
o) 7k 2AjRe] chek vl the) o= g A
Soh, AMHCE H88 7|20 0t 7]ae) 48 358
Prleln, 7% FE2 = ZAEE 27, o) gAju| A )
o gt e Aol thek s, 2ALIRe] @Al
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1) 2AHTE

ASHI= v 7 A AT 27 Qex
AHinitial accreditation survey)i= 67]€2 o3 o5 H|2
E AEE 71Ho 2 A A AAAHC 1S5S Warat 3wt
71 AAAHC QI5o| wrs ¥l 7| delA 281}, ARlE =
Az} 570 A ¢l

I
B oo o
gl_l“
on

AHreaccreditation survey)= QUSHHE
S AHEE Ao, FHa 3dof gL A

O
S rbojolnt i}, A 2AHresurvey)= 670 e 1 <15
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J714 ¢l ZAF

2 We 5 AZAE AP A=, B 125 Ao
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o vl 2t2t 4 Bkt v o) he] 4
P BEE 9T 712 ARE AFSHolobt Gk, 2]
el ZAHearly option survey)= 7HY 67fLo] 7T}
& 7]l A A AAAHC IS2ARE A8k Aol
], dukA ¢l AAAHC A4 71&E3 SUs)t), A El(consul-
tative survey)-< AAAHCY] 7|5, ¢15 FH| 5o th3} o]
8% §7] 998 3o 4R, ol 1% 2 ¥

Agle] TAES Fleta e A% RS Al g W
o[}, HEak AMAHCE 544] AZE S H71517] 9
&, AFZAL - 9-3070€ Atelef <l
ZAHrandom survey)d = o}, F28] ZARE BHEX]
Show), ZAUPE FIRhe: AR, AR 3 Q15
Wil ket e Elol Ick, olelah a9l AR 19e] 2
A2 el ofaf 197 =) e}, o] AAAHC Z2 0]
BT ZALe] AL 7} - SAER= Zecton) 0194&*}«115—
cretionary survey)i= 915 ¥ 7|#o] 7|ES A& o7
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2 71e] vdo] AN H AL, 71drg-E S, sd 71
AT Rl thgk SIE Ul 2 A& Al s < Slek

H11¢Kconsul-

g

1) 274
FFow Theksl o 5713 915 =2 I 3lo] QIT}, Austra-

lian Council on Healthcare Standards7} 7} thE2]¢l
713Ho]H, o]9oll= Aged Care Standards and Accredi-
tation Agency®} Royal Australian College of General
Practitioner (RACGP) o] git}, tjFie] ol= =2 13
o] elgrlgke] T} o] BAgle] AEAH| 22 A|F
BFaL Rl o AGPALLS A}l 5 7|FH(general practice)&
T8 o AS5E FYshs v el WkkEZolHis).

1138 2 QIEAl =R chst Aw

10974 AYElo] QFAH| 2T Ak ACPALE S

o)Ak 3] (Australian Association of General Practition-
ers)E H|E3HA] 107]9] &7 A= A =] Qlek, 55
Axte]g Alg7]Te] oF 80% o]ito] AGPALY] S1%S 1k
ko, olelol| 1007) o)de] P71 %
medical services), FA} 2|5 7|#(medical deputizing
services), 5 AJ7ke] B A H])2(after-hours services)
ol &) Q1S Hofatar gir}. 3t 2000 A et 43

i—gﬁ 1 5007]]/\ o]}\l-‘,] oﬂ)\]-z]

A& 4> (aboriginal

A}l Quality in PracticeE
©7]#(diagnostic imaging)?} gB]Z]#ﬂﬂ—(physwthe—
9 M|z T3) <l

rapy practice) 5 Fgstal
ek,

Axtel g 7]e] QlFel tigh E71F-E H8l) s A
AX= FgH] ¢lAElE =2 T (Practice Incentive
Program, PIP)& A-&3}aL It} PIP+= o89] A, $kx}9]
A2 0 A ) A ATER A <A
A PIPE Felsh] SIS AGPALS] 158 WA}
RACGP] 7)ol wh2 Ql5Eulatg ol 553 of 3w, A
T71e] 75 12789 ouf Q155 wololrt gt} pIP=
2155 vk Untofof| 7] Al =F(patient payment), H|H]
Alo] ZHFMedicare rebate) ol 23k =Yl 7140w
AZ SRt WSk Bkl AT SR A 2se) el
e} gebxivhis,

2 &P

AGPAL 91%-& RAGGP 7152 817] Al2sl, 21544, A
Aol Ug 242 Fol Folrlr). WakelnslEe 91
Folgomm Ane] B4 A, Fdel o)zl AE

e AR AT S Y A2 AP0

<= Shfiskar HT]O]Z]E ol TEAMH2E AlEgiTt
‘Accreditation Pro'8l= &8¢l Q1ZE =T AlFskaL A4
T} s 1ol Bas Ans AAe Az
ATV 3o, 155 W] Slaixle 71 A2 7]
0 e I A, A A 8
Az FRE FUIE T 4 LES ARG Rl v)

ool e Ao} 7ok )

357170 9SS

J Korean Med Assoc 2013 December; 56(12): 1132-1143



o
Accreditation for ambulatory healthcare organizations g_l_e‘x-liﬂ
o

a3 71| FAEES & Al Adet 1 AdE A %5 whv} Q1S5S W 7]dte] Fgolu AR Q15 vE
AFAA o whedsict. JAF AT AT, 2UHRIF, E2 2 AHEE A HIE wll AloFelu /IS TR S 4 Slvk
SO8 A 7HAE FHEEH QIS WA A 271541 gk 3 7]eho] Foizl 71l thk o) vhekaL §l
T2 W 49214 ol A S E AGPALY AHEE A 58 A9 37 713o] AGPAL (1ellx] a7sk= ¢
A3 4= Ath AGPALL o|ej Aol sl HE F 304 o] 75 TAG A, vl dial] SR A HH B
W AR aletn, AHE At QlFe] Fo=A] 32 & EREE 109 ool AgeHA] o2 7A-¢- AlFolt ¢l
735 o714 ol ell= FAHS & 4 gltt. dFot 24 TEEEAHOE BRI G
off QA gele] F gt 7 AR ot AL 3 3) 57N
g 7)ol AR QAT A Qlv), 8 AR A} AGPALZ RACGPOIA] 7HE&t QI57]5ES ARE-SHT
19000 et e WAL 5 glmv] APEANAO B 20139 68 WAl 4wl AFE 9271 E(standards for
712l RS AlEgE Ho] AU S 7]kl 273 general practices, 4th edition)o] ARE-E 1L It} AGPAL
o] glo] T4 ZAS 3b7] of HrkaL Aehd ol AL 2 RIF7IRES TEeRA] QAN SAREA ol A 3 Yl
A WS AT = Qlek. Bk ole} 15| #g ol o5z ghdste] ARkA]] Aol WSS A sk=t
U AR AL A ol Fa g EAE A Aol /1S T2l ks FFshc) RACGPY] QIS7I5E 57l 44,
A-e Asle 4 Qlut. o] A9 AGPALHY 3G 7]o] AL 127 715, 417 ZAFHE(5 section, 12 standards, 41
Aol 218 o & AA A4 thieks Bt £A4lE criteria) © 2 T-J = | tK(Table 3). 7§74 3%} v]we of
S| A3}, o] g Ao o] Fo|x|H F7Het, G} 71 FrellM= WS} glovt ZARNE 3719} 387) A
AT W2 7T AFIIFTHA, QI5H, 25 $H FTF AT 7 e A A=, Shke] Hejel 8
of 83 & Q1% 7| E(accreditation kit)E ¥H| €}, 9 d B3 w5, Prge]ob AP R-E 0 = ool JleH19].
SRS o= 7198, A, JI5UA}, FarIgte] Al Ao R Q157]EE shute] ZAREl 3-571 4=
Hr 37k QlFutaE HAEE T AR Jivh AB7F et dlE £l 7IF 1.1 8T d(access to
AGPALLS A&H 0 & Q157I7ke] & 3)7FshA] ed=tt. care)> Ao Zlge} S AlFstL YTA| o2 3N
ok, 271 gk AP o] gl A AR R QISTIREe] o] AEE SAg) AAI8] 7]=sh A% 12 s F 7ol
S A 5 1o, ool il Wds HEE AA] AAH F7g, ks, 2338, A18d vhgast 3, o
o} JISH8-2 T84, olSH] B g o R FHREEY a5 A7) S AlsE] S8l Eake] a7E -8kl
FHZ QTS A AY FraT|ite] TuE F A RISS ol & A elat7] $It gt Al 28-S 2Ea JJEA], AE 2
s 7182 55108 Aok gt Q1S ol A Aol A58 8sh= ou4 EAE sk 94
ZAH]E, QIS oll 228 H= 25 AlhAn 2 g del| T E At of ol th-88h= WS, A3 3 o 8AE Y
go] ZetEr}, Ao 7HAAA Qe WA, 55 A3t Aol thgh v =g A QEAE SA g
A} 27, A2 93] o et g ok, megk, A Bg 7t A 4) Q5o M2 35 wele} o F
EAHORE AIE A, FAZAP IR S a7s At A 0152 2143 7|83} AGPALS A5 Ajn] 2ol Tigt A
AZAFE Fddhs A1, 5oi-E A4shr] flgk AlzAL glo} A]lo] et ¢4 AGPALL 7t YAkl 57| ehel] vl
AFFHETIRES A AHE Apelle F7Hgo] FE H AGPAL ZVAHER slofg 319 15717 B3t A1&4
o AGPALT} Aok vid 99-& 7|0 2 7Pl Ent, Aok O 7 Mu|AE ATA ok o, dF T dAE
= AR %5 A5 IS AT IRbe] Eubd 3|dAAe SHliskaL 157l tigh H2Aghs FofatH, IS
AE 2EET AGPALLS 3 7]3o] QI57|Fel Fakat B2 2838 e 22l ETE AlTsta AARAE B

J Korean Med Assoc 2013 December; 56(12): 1132-1143 thstelargsixl 1139



@
M ShinEetal.

Table 3. Australian General Practice Accreditation Limited standards

Section Standards Criteria

Section 1 Practice services

1.1 Access to care 1.1.1 Scheduling care in opening hours 8
1.1.2 Telephone and electronic commmunications
1.1.3 Home and other visits
1.1.4 Care outside normal opening hours

1.2 Information about the practice  1.2.1 Practice information
1.2.2 Informed patient decisions
1.2.3 Interpreter and other communication services
1.2.4 Costs associated with care initiated by the practice

1.3 Health promotion & prevention 1.3.1 Health promotion and preventive care
of disease

1.4 Diagnosis and management of 1.4.1 Consistent evidence based practice
health problems

1.4.2 Clinical autonomy for general practitioners
1.5 Continuity of care 1.5.1 Continuity of comprehensive care and the therapeutic relationship
1.5.2 Clinical handover
1.5.3 System for follow up of tests and results
1.6 Coordination of care 1.6.1 Engaging with other services
1.6.2 Referral documents

1.7 Content of patient health 1.7.1 Patient health records
records

1.72 Health summaries
1.7.3 Consultation notes
Section 2 Rights and needs of patients
2.1 Collaborating with patients 2.1.1 Respectful and culturally appropriate care
2.1.2 Patient feedback
2.1.3 Presence of a third party
Section 3 Safety, quality improvement and education
3.1 Safety and quality 3.1.1 Quality improvement activities
3.1.2 Clinical risk management systems
3.1.3 Clinical governance
3.1.4 Patient identification
3.2 Education and training 3.2.1 Qualifications of general practitioners
3.2.2 Qualifications of clinical staff other than medical practitioners
3.2.3Training of administrative staff
Section 4 Practice management
4.1 Practice systems 4.1.1 Human resource system
4.1.2 Occupational health and safety

4.2 Management of health 4.2.1 Confidentiality and privacy of health information
information

4.2.2 Information security

1140 o2 A =l st 40 J Korean Med Assoc 2013 December; 56(12): 1132-1143
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Table 3. (Continued)

Section Standards

Criteria

Section 5 Physical factors

5.1 Facilities and access

5.2 Equipment for comprehensive care

5.3 Clinical support processes

5.1.1 Practice facilities

5.1.2 Physical conditions conducive to confidentiality and privacy
5.1.3 Physical access

5.2.1 Practice equipment

5.2.2 Doctor’s bag

5.3.1 Safe and quality use of medicines

5.3.2 Vaccine potency

5.3.3 Healthcare associated infections
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